[Tpuxa3z Munguna Poccuu ot 22 uronst 2015 r. N 116H
"O cocraBe nHGOpPMAIIUU O pe3yabTaTaX HE3aBUCUMOM OLIEHKH KauyecTBa 00pa30BaTeIbHON JESTEIBHOCTH
OpraHM3aluii, OCYIIECTBIAIOMUX 00pa30BaTEIbHYIO AESITENIHOCTh, OKA3aHUs YCIYT OpraHU3alusIMu
KYJBTYPBI, COIUATBHOTO OOCTYKHBAHUSI, METUIIMHCKUMU OpTaHU3aIMsIMH, pa3MelaeMon Ha
opUIMATBEHOM caiiTe AJi pa3MelleHns HHOPMaLIMU O TOCYIaPCTBEHHBIX U MYHUIIUITAJIBHBIX
YUpEKACHUSAX B HHPOPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOM ceT "MHTepHeT", 1 mopsake ee
pasmenieHus"

C u3MeHeHHusIMA 1 JOIMOJTHCHUSAMM OT:

30 urons 2016 1.

B cootBetrcTBUUM ¢ a0zariem jBajanath nsATeiM ctathu 36.1 3akona Poccuiickoit denepamnuu ot 9
okTsiOps  1992r. N 3612-1 "OcHoBel 3akoHonatenbcTBa Poccuiickoit ®enepauuu o KynsType"
(Bemomoctu Cnesna Haponubix nemyTtatoB U BepxoBHoro Cosera Poccuiickoit deneparun, 1992, N 46,
cT. 2615; CoOpanue 3akoHomatenscTBa Poccuiickoit denepammu, 1999, N 26, ct.3172; 2004, N 35,
ct. 3607; 2006, N 1, cT. 10; N 45, c1. 4627; 2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2009, N 52, cT. 6411;
2010, N 19, ct. 2291; 2013, N 17, ct. 2030; N 27, c1. 3477; N 40, ct. 5035; 2014, N 19, ct. 2307; N 30,
cT. 4217, c1. 4257), gacteio 14 crateu 23.1 @enepanbHoro 3akona oT 28 nexadbps 2013 r. N 442-d3 "O6
OCHOBax colHUajgbHOrO  oOchmykuBaHus rpaxkaaH B  Poccuiickoit  @enepamun"  (CobOpanue
3akoHonarenbcTBa Poccuiickoit deneparuu, 2013, N 52, ct. 7007; 2014, N 30, ct.4257), yacteio 13
craten 79.1 @enepanbHoro 3akoHa ot 21 Hoa6ps 2011 r. N 323-®3 "OO6 ocHOBax OXpaHbl 3710POBbS
rpaxxnan B Poccuiickoit ®eneparnun (CoOpanue 3akoHonarenbctBa Poccuiickoit @eaepammm, 2011, N 48,
cT. 6724; 2012, N 26, ct. 3442, cT. 3446; 2013, N 27, ct. 3459, cT. 3477; N 30, c1. 4038; N 39, cT. 4883;
N 48, ct. 6165; N 52, ct. 6951; 2014, N 23, ct. 2930; N 30, ct. 4106, ct. 4244, ct. 4247, cT. 4257; N 43,
cT. 5798; N 49, c1. 6927, cr. 6928; 2015, N 1, c1. 72, ct. 85; N 10, ct. 1425), yacteto 11 cratem 95.2
®enepanbHoro 3akoHa ot 29 nekabpst 2012 r. N 273-®3 "O0 obpazoBanuu B Poccuiickoit denepanun’
(Cobpanue 3akoHogaTenscTBa Poccuiickoit @eneparum, 2012, N 53, ct. 7598; 2013, N 19, ct. 2326; N 23,
ct. 2878; N 27, c1. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22,
cT. 2769; N 23, ct. 2930, ct. 2933; N 26, ct. 3388; N 30, ct. 4217, ct1. 4257, c1. 4263; 2015, N 1, ct. 42,
cT. 53, ct. 72; N 14, c1. 2008), nynktom | moctanoneHus [IpaBurensctBa Poccuiickoit @eneparuu ot 14
HOsA0pst 2014r1. N 1203 "OOG ymosHOMOYEHHOM (heepalbHOM OpraHe HCHOJIHUTENBHOM BIACTH,
OTIpEeIeNIAIONIEM cOocTaB MHGOPMAIIMU O pe3ylbTaTax HE3aBUCHUMOW OLIEHKH KauecTBa oOpa3oBaTeNIbHOM
NESATETHPHOCTH OpraHu3allii, OCYIIECTBISIONIUX O0pa30BaTEIbHYIO JACSITEIBHOCTh, OKAa3aHHs YCIYT
OpraHu3alusIMU KyJIbTyphl, COLUAIBLHOIO 00CTY>KUBAaHUS, MEIULIMHCKUMH OPTaHU3aLUsIMU U MOPSJIOK €e
pasMenieHus Ha OQHUIMATBLHOM caiiTe s pa3MelleHus HWHPOpMAMM O TOCYAapCTBEHHBIX U
MYHHUITUTIATBHBIX ~ YUPEXKACHUSAX B  HH(POPMAIMOHHO-TEICKOMMYHUKAaMOHHON cetn  "MHTepuer"
(CoOpanwue 3axonogatenscTBa Poccuiickoit denepammu, 2014, N 47, cr. 6563) npukaspiBaio:

1. YTBepauTh npuiaracMble:

CocrtaB wuH(poOpMammu O pe3ydbTaTax HE3aBUCUMOM OIICHKM KadecTBa 00pa3oBaTeIbHOU
NESATEIbHOCTH OpraHu3aluii, OCYIIECTBIAIOMUX O0pa30BaTEIbHYIO JAESITENbHOCTb, OKa3aHUS YCIYT
OpraHu3aIUsIMHU KYJIbTYPhI, COITHAIBHOTO 00CTYKUBAHUS, MEIUIIMHCKAMH OpPTraHU3alusIMU, pPa3MeIiaeMoi
Ha O(UIMATBFHOM caiiTe Uil pa3MeleHuss WHGOpMaluu O TOCYAAPCTBEHHBIX U MYHULHUMATbHBIX
YUPEKACHUSAX B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT";

[Topsinok  pasmenienus UWHGOPMALMM O pe3ylbTaTaX HE3aBUCHUMOW OLIGHKH KauyecTBa
00pa3oBaTeNbHON JIESATEIIBHOCTH OpraHu3aliuii, OCYIIECTBISIOMIUX O0pa30BaTEIbHYIO ACSTEIBHOCTD,
OKa3aHWUsA yCAYr  OpraHu3alusMHU  KYJIbTYpbl, COIHAJBbHOTO  OOCIY)KMBAaHUSA, MEAUIMHCKHUMHU
OpraHu3alusIMd Ha OQUIMAILHOM CalWTe JUIsi pa3MenieHus WH(HOPMAalud O TOCYIApCTBEHHBIX U
MYHUIIUTIATBHBIX YUPESKICHUSIX B WH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu "MHTtepHet" (manee -
[Topsinok).

MNudopmanys 06 n3MEHEHUX:
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Ipuxazom Munguna Poccuu om 30 urtonss 2016 2. N 1021 6 nynkm 2 6HeceHbl UsMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Hacrosimumii mpuka3 BCTyNaeT B CHJIy B YCTAHOBJICHHOM IIOPs/IKE, 32 UCKIFOYEHHUEM ITYHKTa 5
[Topsinka B 9acTw HampaBJICHUs WHPOPMAIUU C HCIIOJB30BAHHEM TOCYIapCTBEHHON WHTETPUPOBAHHOM
HH()OPMAIITMOHHOW CUCTEMBI YIPABJICHHUS OOIIECTBEHHBIMHU (prHAHCAMU "DJIEKTPOHHBIA OIOKET", TTYHKTA
16 Tlopsinka u ab3aneB jABajuaTh IIECTOTO, ABAAIATH JEBATOrO, Tpuanaroro nynkra 25 Ilopsika,
BCcTynaromux B cuity ¢ 1 saBaps 2017 roaa.

Wndopmanust 06 n3MEHEHHSAX:
Ipuxazom Munguna Poccuu om 30 urons 2016 2. N 1021 6 nynkm 3 Hecenbl U3MeHeHUs.

Cm. mexcm nynkma 6 npeovioyueit pedaxkyuu

3. YcranoButh, uto 110 1 stHBaps 2017 roga uHpOpManus, ykazaHHas B a03arie ABalaTh JIEBITOM
nyukTa 25 Topsaka, popmupyercs B nHGOPMAIIMOHHON cucTeMe O(QUIIMATIBHOTO caiiTa Ui pa3MeIIeHus
uHpOpMaUn 0 roCy/1apCTBEHHBIX U MYHHULMIAIbHBIX YUPEXKIECHUAX B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT" aBTOMaTHYECKHM HA OCHOBAHUM CBEICHHIA,
Ipe/ICTaBICHHBIX (DeepaJbHBIM OPraHOM HCIIOJIHUTENBHON BIIACTH, OCYHIECTBIISIOMIMM (QYHKIHMH IO
BbIpabOTKE M peain3allii TOCYAAPCTBEHHOM MOJMTHKK M HOPMAaTUBHOMY IPAaBOBOMY PETYIUPOBAHHIO B
chepe KyabTypsl, (eaepaJbHbIM OPraHOM MCIIOJIHUTENBHOM BJIACTH, OCYHIECTBIISIOIMIMM (DYHKIUU IO
BbIpaOOTKE M pealM3allu TOoCylapCTBEHHOW MOJIMTUKHM M HOPMATUBHO-IIPABOBOMY DPETYJIHPOBAHUIO B
ctepe 3npaBooxpaHeHus, (eaepaabHbIM OPraHOM UCHOJHUTEIBHOM BIACTH, OCYIIECTBISIIOIINM (YHKIUH
0 BbIPAa0OTKE TOCYIAapPCTBEHHONW MOJUTHKM M HOPMATHUBHO-IIPABOBOMY pETYJIUpPOBaHHIO B cdepe
oOpa3zoBaHusi, (QenepalibHbIM OPraHOM HCIIOJIHUTENBHON BIIACTH, OCYILECTBISIONUM (QYHKIHUHU IO
BBIpaOOTKE M peain3alii TOCYAAPCTBEHHOM MOJMTHKH M HOPMAaTUBHOMY IPAaBOBOMY PETYIUPOBAHHIO B
chepe commasbHOTO OOCIY)XMBaHUSI, OpraHaMU TOCYIAapCTBEHHOW BJIAcTH CyOBeKTOB Poccuiickoii
denepanuy U OpraHaMd MECTHOT'O CaMOYIPABJICHHUS, OCYIIECTBISIIOIIMMH pa3MelleHrHe UHPOpPMaLuu O
HE3aBHCHMOM OIIGHKE KadecTBa Ha OQHUIMAIBLHOM calTe Juisl  pa3MenieHus uHpopManuu o
rOCYAapCTBEHHBIX M MYHHMIMNAIBHBIX YUYPEXKIECHUSIX B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"NuTepHer", mpHu aBTOpU3ALUH U UACHTH(PUKALUU Ha 0(QUIIUATBHOM caiiTe JUIsl pa3MelieHus] HHpOopMaIiu
0 TOCYAApCTBEHHBIX U MYHULUIIAIBHBIX YUPEKACHUAX B HHPOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHOM ceTn
"Untepnert".

MunuCcTp A.I'. CunyanoB

3apeructpupoBano B Muntocte PO 13 aBrycra 2015 1.
Peructpanmonnsiii N 38491

CocraB
uHopMannu 0 pe3yJabTaTaxX He3aBUCUMON OLIEHKU KayecTBa 00pa30BaTe/IbHOI 1eATeJTbHOCTH
OpraHM3aumii, OCyleCTBISIOMMNX 00pPa30BaTeIbHYI0 1eTeJIbHOCTh, OKA3aHUS YCJIYT
OPraHU3aUMsIMHU KYJIbTYPbl, COUNAJIBLHOI0 00C/IY:KMBAHUS, MEIUIIMHCKUMHU OPraHU3alUsIMHU,
pa3MenaemMoii Ha opuUMAIBLHOM caiiTe I pa3MelleHus HH(POPMALIMHU 0 TocyIapPCTBEHHBIX U
MYHUIUNIATbHBIX yYpeKAeHUAX B MH(POPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOH ceTH "UHTepHeT"
(yrB. npukazom Mundpuna P® ot 22 uros 2015 r. N 116H)

Ha o¢unmansHOM caiite it pazMerieHuss HHPOPMAaLUU O TOCYJapCTBEHHBIX U MYHUIIUIATBHBIX
YUPEXKACHUAX B HHPOPMALIMOHHO-TEJIEKOMMYHUKALMOHHOM ceTn "MHTepHeT" pasmelaercs nHGOpMaIus
O pe3ynbTaTax HE3aBUCUMOW OLEHKM KadecTBa O00pa30BaTEIbHOM JESATEIbHOCTH OpraHU3alUi,
OCYILECTBIISIOLUIMX 00pa30BaTENbHYIO JEATENbHOCTh, OKa3aHUs YCIYr OpraHMU3aLUsSMU KYJIbTYpHI,
COLIMAJIBHOTO O00CIy’KMBaHUS, MEAMIMHCKHUMM OpraHu3alusMU (Jajee - opraHu3aluu) B CIEAYIOLIEM
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COCTaBe:

1. Cenenust o denepaibHOM OpraHe MCIOTHUTEIBHONW BIACTH, OCYIIECTBISIONIMM (YHKITUU T10
BBIpA0OTKE M peau3allii TOCyIapCTBEHHON MOJUTUKA U HOPMATHBHOMY IPAaBOBOMY PETYIHPOBAHUIO B
chepe KymbTypel, (enepasbHOM OpraHe HCIOJHUTEIHHOW BJIACTH, OCYIICCTBISIOMUM (DYHKIUU TI0
BBIpa0OTKE M peanu3allid TOCYyJapCTBEHHON MOJUTUKH W HOPMAaTHBHO-IIPABOBOMY PETYIHUPOBAHHUIO B
cthepe 31apaBoOXpaHeHUs, (eaepaTbHOM OpPTraHe WCTIOJHUTEIHLHOW BIACTH, OCYIICCTBISIOMNAM (yHKITHH
M0 BBIPAOOTKE TOCYJAPCTBEHHON IMOJUTUKM M HOPMATHUBHO-TIPABOBOMY pEryIupoOBaHUI0 B cdepe
oOpaszoBaHusi, (QenepaqsbHOM OpraHe HCIOJHUTEIBPHOM BJIACTH, OCYINECTBISIOMMM (QYHKIMH TI0
BBIpA0OTKE M pean3allii TOCYIapCTBEHHON MOJUTUKA U HOPMATHBHOMY IPAaBOBOMY PETYIHPOBAHUIO B
chepe commanpHOrO OOCITYy)KMBaHUS, OpraHax TOCYAapCTBEHHOW BlacTu cyOwekra Poccuiickoit
denepalii ¥ OpraHax MECTHOTO CaMOYIIPAaBJICHHS, OCYIIECTBISIONIMX pa3MelleHne HHPOpMAIUH O
HE3aBHCHMOW OIICHKE KadecTBa Ha OQUIMAIBLHOM CcalTe uisi  pa3MmenieHuss wuHpopManuu o
rOCyJlapCTBEHHBIX U MYHHIIMIIATBHBIX YUPESKICHUSX B MH(DOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
"UHTepHEeT" B COOTBETCTBUU C al3ariamu JBajIaTh TPETHUM, JBAJAIATh YE€TBEPTHIM cTaThu 36.1 3akoHa
Poccwuiickoit ®@eneparuu ot 9 okTabps 1992 r. N 3612-1 "OcHoBbl 3akoHOAaTenbCTBa Poccuiickoit
®enepannn o kynbType" (Begomoctu Chesna HapoaHbsix aemytaToB U BepxosHoro Coera Poccuiickoit
@eneparun, 1992, N 46, ct. 2615; Cobpanue 3akoHonatenbcTBa Poccuiickoit @eneparun, 1999, N 26,
cT. 3172; 2004, N 35, ct. 3607; 2006, N 1, ct. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, c1. 3616;
2009, N 52, ct. 6411; 2010, N 19, ct. 2291; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014,
N 19, cr.2307; N30, cr.4217, ct.4257) (mamee - 3akoH Poccuiickoit @enepannu "OCHOBBI
3akoHozarenscTBa Poccuiickoit @enepanun o KyiabType'"), yactoio 13 craten 23.1 @eaepanbHOro 3aKoHa
oT 28 nmexabps 2013 r. N 442-®3 "OO6 ocHOBax COIMAILHOTO OOCIY)XHMBaHUs TpaxaaH B Poccuiickoi
Oenepaunn" (Cobpanue 3axoHonatenbctBa Poccuiickoit denepanuu, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (manee - denepanpHbiii 3akoH "OO OCHOBaX COITMANIBHOTO OOCIY)KMBaHUS Tpa)kaaH B
Poccuiickoit ®enepauun"), uacteio 12 crareu 79.1 denepanpHoro 3akoHa or 21 Hos6pa 2011 r.
N 323-®3 "OO6 ocHOBax oOXxpaHbl 370pOBbi TpaxknaaH B Poccuiickoit ®Penepanun" (Cobpanue
3akoHonarenbcTBa Poccuiickoit @eneparmu, 2011, N 48, ct. 6724; 2012, N 26, ct. 3442, ct. 3446; 2013,
N 27, c1. 3459, cr.3477; N 30, ct.4038; N 39, ct. 4883; N 48, ct. 6165; N 52, cT. 6951; 2014, N 23,
cT. 2930; N 30, cT. 4106, cT. 4244, cT. 4247, cT. 4257; N 43, c1. 5798; N 49, cT. 6927, cT. 6928; 2015, N 1,
cT. 72, ct. 85; N 10, ct. 1425) (manee - denepanbHblii 3ak0H "OO OCHOBaX OXpaHbI 3JJ0POBbS TPaXkJaaH B
Poccuiickoit ®eneparun'), uacteio 10 cratem 95.2 ®enepanpHoro 3akona ot 29 nexabps 2012 .
N 273-®3 "OO6 o6OpazoBanuu B Poccuiickoii ®Deneparun” (CobOpaHue 3akoHOIaTenbCcTBa Poccuiickoit
®enepanun, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326; N 23, cT. 2878; N 27, ct. 3462; N 30, ct. 4036;
N 48, c1. 6165; 2014, N 6, cT. 562, c¢T. 566; N 19, cT1. 2289; N 22, cT. 2769; N 23, cT. 2930, cT1. 2933; N 26,
ct. 3388; N 30, cT. 4217, ct. 4257, ct.4263; 2015, N 1, ct. 42, c1. 53, c1. 72; N 14, c1. 2008) (manee -
®enepanbHblil 3akoH "O0 obpazoBanuu B Poccuiickoit @eneparun') (qanee - ynolHOMOYEHHBIE OPTaHbl).

2. Caenenuss 00 OOIIECTBEHHBIX COBETaxX IO TMPOBEICHUIO HE3aBUCHUMOW OIIEHKM KadecTBa
OKa3aHUA YCIyT OpraHU3alusIMu, 00pa3yeMbIX YIIOJTHOMOYEHHBIMH OPTaHaMU B COOTBETCTBUU C a03anaMu
mecTeiM - JeBaThiM cTaThu 36.1 3akona Poccuiickoit ®enepannu "OCHOBBI 3aKOHOJATEIHCTBA
Poccuiickoit ®enepanuu o KyiabType", uacTtbio 5 ctarteu 23.1 @enepanbHoro 3akoHa "OO ocHoBax
COLIMANILHOTO 00CcTyXUBaHUs rpaxkaaH B Poccuiickoit ®enepauun”, gactoio 4 crateu 79.1 @enepanbHOro
3akoHa "OO OCHOBax OXpaHbl 3/10pOBbs rpaxaaH B Poccuiickoit ®depepanuu”, vacteio 2 craThu 95.2
®enepanbHoro 3akoHa "OO6 oOpazoBanuu B Poccuiickoit dexepanuun', i 00IIECTBEHHBIX COBETAX IMPU
YIOJHOMOUYEHHBIX OpraHax, B CJIy4yae MPUHATHSA YIOJIHOMOYEHHBIMH OpraHaMM PELIEHUs O BO3JIOXKEHUU
Ha OOIIECTBEHHBIC COBETHI MPH YIOJTHOMOYEHHBIX OpraHax (YHKIUH IO TMPOBEICHUIO HE3aBUCUMOI
OIICHKH Ka4eCTBa OKa3aHMS YCIIYT OPraHU3alMsIMU B COOTBETCTBHUH C a03arieM OJMHHAIATBIM CTaThh 36.1
3akona Poccuiickoit @enepanuu "OcHOBBI 3akoHonartesbcTBa Poccuiickon denepamuu o KyiabType',
qacTeio 7 crtathu 23.1 depepanpHOro 3akona "OO OCHOBax COIMANLHOTO OOCITY:KMBAaHHUS TpaXIaH B
Poccuiickoit deneparnuun”, yacteio 6 craten 79.1 @enepanpHOro 3akoHa "OO OCHOBAaX OXpaHbI 3I0POBbBSI
rpaxnaad B Poccuiickoit @eneparun", gacteio 3 crateu 95.2 @enepanpHoro 3akona "OO6 oOpa3zoBaHUH B
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Poccuiickoit @enepanun (nanee - 001IECTBEHHBIE COBETHI).

3. CBenenust 00 opranu3aiuu, KOTopasi OCYIIECTBISIET cOop, 0000IIeHIE 1 aHAIU3 UH()OPMAITUU O
KaueCcTBE OKa3aHMA YCIIYT OpraHU3alusIMU, OTBETCTBEHHOU 3a MPOBE/ICHUE HE3aBUCUMOM OLICHKU KaueCcTBa
OKa3aHUsl YCIAyr OpraHU3AIMsIMU U OMPEACIICHHON PeIlIeHHEM YIOJIHOMOUYEHHOTO OpraHa B COOTBETCTBUU
¢ ab3auem jeBsTHaauaTbiM craTthy 36.1 3akoHa Poccuiickoit denepanuu "OCHOBBI 3aKOHOAATENbCTBA
Poccuiickoit ®enepamun o KyapType", wacteio 11 cratem 23.1 depepanpHoro 3akoHa "OO ocHOBax
couuanbHOro oOcmyxuBaHus TrpaxigaH B Poccuiickoit ®epepammu", uacteio 10 cratem 79.1
®denepanbHoro 3akona "OO OCHOBax OXpaHBI 3/I0POBbs TpakaaH B Poccuiickoit Meneparuu', 4acTrio §
crateu 95.2 @enepanpHoro 3akoHa "O6 ob6pazoBanuu B Poccuiickoii @enepanun’.

4. CBeneHusi 0 TOKa3aTelsx, XapaKTEPU3YIOMIMX OOIIME KPUTEPUU OIEHKH KadecTBa OKa3aHUs
yCIIyT  OpraHW3alUsIMH, YCTAHOBJICHHBIX  (eJepaldbHbIM OpPraHOM  HCIONHUTEIBHOW  BJIACTH,
OCYIIECTBISIOMMM (YHKIIMH TI0 BRIPAOOTKE W peai3aIiii TOCYIapCTBEHHONW MOJUTUKH U HOPMATHBHOMY
MIPAaBOBOMY pETYyJIHpPOBaHUIO B cdepe KylIbTyphl, (elepadbHbIM OPraHOM HCIOTHUTEIHLHOW BIACTH,
OCYIIECTBIISAIOMMM  (DYHKIMHM 1O BbIpaOOTKE U peaiv3allid TOCYJAAPCTBEHHOW MOJIUTUKH U
HOPMAaTUBHO-TIPABOBOMY  pPETyIUpOBaHHIO B cdepe 3ApaBooxpaHeHus, (eaeparbHbBIM OpPraHoM
MCIIOJTHUTENIbHOM BIIACTH, OCYHIECTBIAIOMNUM (YHKIMU MO BBIPAOOTKE TOCYJAapCTBEHHON MOJIUTHKH U
HOPMATHUBHO-IIPABOBOMY  pEryaupoBaHui0 B  cdepe  oOpasoBanusi, (QeaepaibHbIM  OPraHOM
MCIIOJTHUTENIbHOM BIIACTH, OCYIIECTBISIOMUM (YHKIMH MO BBIPaOOTKE U peau3alliu rocyAapCTBEHHOM
MOJIMTUKA W HOPMATHBHOMY IPABOBOMY pETYJIHPOBAHHIO B cdepe COIMaTbHOrO OOCITYy)XUBAaHHS, B
COOTBETCTBUU ¢ ab3amem jgecatbiM  ctathk 36.1 3akoHa Poccuiickoit ®enepanunu "OCHOBBI
3akoHozaarenscTBa Poccuiickont denepannn o KynbType", yacteio 6 crarteu 23.1 @enepanbHOro 3aKOHA
"OO6 ocHOBax COIMAJIBLHOTO OOCITYXMBaHUS TpakaaH B Poccuiickoit denepanuu’, yacteio 5 crathu 79.1
denepanbHOro 3aK0HA "OO OCHOBaxX OXpaHBI 30POBBS rpaxkaaH B Poccuiickoit Dexeparuu', 4acTeio 5
crateu 95.2 ®denepanbHoro 3akoHa "OO0 obpa3oBanuu B Poccuiickoit denepanun” (nanee - moxkasaren,
XapaKTepU3yIIrue o0II1e KPUTEPHH OIICHKH Ka4eCTBa OKa3aHMsI YCIIYT).

5. CBeneHus 0 KPUTEPUSX OLEHKU KayecTBa OKa3aHUs YCIYT OpraHU3alldsIMU, YCTaHABIUBAEMBbIX
OOIIIECTBEHHBIMU COBETaMU B COOTBETCTBUHU C ab3areM cemHaanateiM ctathil 36.1 3akona Poccuiickoit
Oenepaunn "OcHOBBI 3akoHoAaTenbeTBa Poccuiickoit @enepanun o KyiabType", nyHkToM 3 yactu 10
crateu 23.1 ®denepanpHoro 3akona "OO OCHOBaX COIMAIBHOTO OOCITY>KMBaHUs TpaxaaH B Poccuiickoii
denepanun", nmynkrom 3 gactu 9 crateu 79.1 denepanbHoro 3akoHa "OO OCHOBaX OXpaHbI 370pPOBbS
rpaxnan B Poccuiickoir ®enepauun”, nyskrom 3 wactu 7 crathu 95.2 ®epepanbHoro 3akoHa "OO6
obpazoBanuu B Poccuiickoii deneparuu" MOMOTHUTEIBPHO K OOIIMM KPHUTEPUSM OIICHKH KadecTBa
OKa3zaHUsl yCIIYT, ONpeieleHHbIM B a03are BropoMm ctathil 36.1 3akona Poccuiickoii denepanuu "OCHOBBI
3aKoHo1aTenbeTBa Poccuiickoit denepanmu o KyiabType", gactu 2 craten 23.1 denepanpHOro 3akona "Oo6
OCHOBaX COILIMAJILHOTO OOCTy)XKuBaHusi TpaxaaH B Poccuiickont ®eneparuu, uactu 4 crateu 79.1
denepanbHoro 3akona "OO OCHOBaxX OXpaHbl 370pOBbs TpaxaaH B Poccuiickoit denepanuu", dactu 4
crateu 95.2 denepanpHoro 3akona "O6 o6pazoBanuu B Poccuiickoit denepanmn’.

6. Ilepeunn opranuszanuii, B OTHOLIEHWU KOTOPBIX MPOBOJUTCS HE3aBUCHMMAs OLIEHKA KadyecTBa
OKa3aHUsl yCIYT, OMPEICIICHHBIX OOIIECTBEHHBIMH COBETAMH B COOTBETCTBUHU C ab3aieM IsITHAAIATHIM
crateu 36.1 3axkona Poccuiickoit ®enepaunn "OcHOBBI 3akoHoAarenbcTBa Poccuiickoit denepanyuu o
Kynbrype", nyHkrom | wactu 10 craten 23.1 ®egepanpHoro 3akoHa "OO OCHOBax COLMAIBHOIO
obOcmyxuBaHusi rpaxnan B Poccuiickoit @eneparun', nynkrom | gactu 9 crateu 79.1 denepanibHOTO
3akoHa "OO OCHOBax OXpaHbI 370pOBbsl TpaxaaH B Poccuiickoit denepanun”, nynkrom | ugactu 7
crateu 95.2 ®@enepanbHoro 3akona "OO6 oOpasoBanun B Poccuiickoii denepanun" (nanee - nepedyeHb
OpraHu3aIui, B OTHOIIICHUU KOTOPBIX MMPOBOAMUTCS HE3aBUCHMas OIICHKA KaueCTBa OKa3aHMsI YCIIYT).

7. Ilepeunu opranu3auuii KyJabTypbl, B OTHOIIEHUH KOTOPBIX HE MPOBOJUTCA HE3aBHCUMAs OLIEHKA
KadecTBa OKa3aHWS WMH YCIYT, YTBEPXKIEHHOM (denepaibHbIM OPraHOM HCIIOJIHUTEILHON BJIACTH,
OCYIIECTBISIOMUM (DYHKIIMHU MO BHIPAOOTKE M peaan3allii TOCyJapCTBEHHON MOJUTUKUA U HOPMATUBHOMY
IIPAaBOBOMY PETyJIHPOBAHUIO B cepe KyIbTYphl, B COOTBETCTBUHU € ab3aliem celbMbIM cTaThy 36.1 3akoHa
Poccuiickoit ®@eneparuu "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit denepaunn o KynapType" (manee -
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nepevYeHb OpraHu3alrii, B OTHOILIEHNH KOTOPBIX HE MPOBOJUTCS HE3aBHCHMAs OLIEHKA KauecTBa OKa3aHUS
yeuyr).

8. CBeneHust 00 OpraHu3anysaX, BKIIOUEHHBIX B MEPEYHH OpPraHU3alluil, B OTHOLIEHUH KOTOPBIX
IIPOBOAMTCS HE3aBHCHMas OIIEHKA KaueCcTBa OKa3aHUs YCIYr U B OTHOIIEHUHM KOTOPBIX HE MPOBOIUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUS YCIIYT.

9. CBeneHust 0 pe3yibTaTax HE3aBUCUMOM OIIEHKM KauyecTBa OKa3aHMs YCIyr OpraHU3alUsMU U
NPEUIOKEHUSAX 00 yIy4IIEHUH KaueCTBa UX JAEATEIbHOCTH, PEICTaBICHHBIX OOLIECTBEHHBIMU COBETAMU
B YIIOJJHOMOYEHHBIE OpraHbl B COOTBETCTBUM C a03alieM JeBaTHaAIATeIM cTaThi 36.1 3akoHa Poccuiickoit
@enepanun "OcHOBBI 3akoHozmarenbcTBa Poccuiickoit @enepanuun o KyiabType', nmyHkToM 5 uactu 10
cratbu 23.1 ®denepanbHoro 3akoHa "OO OCHOBaxX COLUAIBHOIO OOCITY)XMBaHMs rpakaaH B Poccuiickoit
®eneparun", nynkrom 5 yactu 9 crateu 79.1 ®denepanbHoro 3akoHa "OO OCHOBaxX OXpaHbl 3/10POBbS
rpaxaan B Poccuiickoit ®denepauun", nynkrom 5 uactu 7 crateu 95.2 denepanpHoro 3akoHa "OO
oOpa3oBanuu B Poccuiickoii ®deneparuu" (manee - cBeJeHHs O pe3yibTaTaX HE3aBUCHUMOM OLIEHKU
KayecTBa OKa3aHMs yCIIyTI OPraHU3aLUAMU U IPEJIOKEHUAX 00 yIyqIIeHUH Ka4eCTBa UX AEATEIbHOCTH).

10. CBenenust o pesyiabTaTaX PacCMOTPEHHs YIOJIHOMOYEHHBIMH OpPraHaMH B COOTBETCTBUM C
ab3arem aBaaaTh nepebiM cTaThil 36.1 3akoHa Poccmiickoit deneparuu "OCHOBBI 3aKOHOIATEIHCTBA
Poccuiickoit ®enepamuu o KyabType", wacteio 12 crateu 23.1 degepanbHoro 3akoHa "OO ocHOBax
conuanpbHOro oOchmyKuMBaHMsl TpaxkiaaH B Poccuiickoit ®enpepanuu”, uyacteio 11 crarten 79.1
®enepanpHoro 3akoHa "OO ocHOBaxX OXpaHbI 30pOBbs TpakaaH B Poccuiickoit dexepanuu”, 4actoio 5
crateu 95 denepanpHoro 3akoHa "OO6 obpasoBanuu B Poccuiickoit denepanuu’ cBeICHUN O pe3yIbTaTax
HE3aBUCHMOM OIICHKM KauyecTBa OKa3aHHWs YCIyr OpraHu3alisIMH U TNPEATOKEHUAX 00 yIydlIeHUU
Ka4yecTBa UX JAEATEIbHOCTH.

11. Muple uHpOpManus ¥ TOKyMEHTHI IO BONPOCAM IPOBECHUS HE3aBHCUMOW OIIEHKH KaueCcTBa
OKa3aHMsl YCIIyT OpraHU3alUsAIMU, pa3MellaeMble YIIOJTHOMOYEHHBIM OpraHOM Ha O()ULMAIBHOM CalTe AJIs
pasmemieHust  MHQOpPMAIMKM O  TOCYJApCTBEHHBIX W MYHUIUNAIBHBIX  YYPSKICHUAX B
HH(})OPMAITMOHHO-TEJIEKOMMYHUKAITMOHHON ceTh "MHTepHET" 110 penieHnIo yIoJIHOMOYEHHOTO OpraHa.

MMopsimox
pa3MeneHusi HH(POPMALUN O Pe3yJabTATAX He3aBUCUMOM OlleHKHM KadyecTBa 00pa3oBaTebHOI
AeSITeJIbHOCTH OPraHN3alMii, 0CyeCTBIAIOIMNX 00pPa30BaTe/IbHYIO eI TeJIbHOCTb, OKA3aHUA yCJIYyT
OPraHM3alUsIMU KYJIbTYPbl, COHUAJBHOI0 00CIyKUBAHNS, MEIMIMHCKUMH OPraHU3alUAMM HA
opUIHATBHOM caiiTe /151 pa3MenieHuss UHGOPMALNH 0 TOCYIAPCTBEHHBIX H MYHUIIUIIAJIbHBIX
YUpeKAeHUsAX B MH(POPMAIMOHHO-TeJIeKOMMYHUKAUMOHHOM ceTn ""UnTepHeT"
(yTB. npukazom Munduna P® ot 22 uroas 2015 r. N 116H)

C u3MeHeHHUsIMHU H JT0NOJHEHUSIMH OT:

30 urons 2016 1.

1. Hacrosmmii [lopsmok ompenenser mnpaBuia pa3MelieHuss HHGOpMAIMM O pe3yibTaTax
HE3aBUCHUMOM OIIEHKM KadecTBa O0pa3oBaTEIbHON JESATEIbHOCTH OpraHU3allui, OCYLIECTBISIOMINX
00pa30BaTENbHYI0  JICATENBHOCTb, OKa3aHUS YCIOyr  OpPraHM3alUsAMH  KYJIBTYpPBL,  COIMAJIHHOTO
00CITy>)KUBaHUsI, MEAULIUHCKUMH OpPraHU3alMsIMM Ha O(ULIMAIBHOM caifTe s pasMeleHus HHPOopMaLuu
0 TOCYAApCTBEHHBIX U MYHHLIUTIAIBHBIX YUPEKACHUAX B HHPOPMAIIMOHHO-TEICKOMMYHUKALIMOHHON CeTH
"UnTepHet" (nanee - opUIMAIbHBIN CalT).

2. Pasmenienne MHQOpPMAIUU O pe3yilbTaTaX HE3aBUCUMOW OIEHKHM KadecTBa 00pa30BaTEIbHOM
JESATEIbHOCTH OpPraHu3alfif, OCYIIECTBISIOMIUX 00pa30BaTEIbHYIO JESITEeIbHOCTb, OKAa3aHMS YCIyT
OpraHu3alUsMU KYJIbTYpPbI, COLMAJIBLHOIO OOCIYXHBaHHs, MEAMIMHCKUMM OpraHu3alusIMu (nanee -
HE3aBUCHMas OLCHKa KadyecTBa OKa3aHMA YCIyr OpraHu3alusMH) Ha OQHUIMAIBHOM caiite
OCYIIECTBISICTCS  CICAYIOIIMMH OpraHaMHM T[OCYJAapCTBEHHOW BJIIACTM M OpraHaMd  MECTHOI'O
camoyIpaBieHus (faee - yoJHOMOUYEHHbIE OpPraHbl):


http://mobileonline.garant.ru/document?id=4540&sub=36119
http://mobileonline.garant.ru/document?id=70452648&sub=231105
http://mobileonline.garant.ru/document?id=70452648&sub=231105
http://mobileonline.garant.ru/document?id=12091967&sub=791095
http://mobileonline.garant.ru/document?id=70191362&sub=95275
http://mobileonline.garant.ru/document?id=4540&sub=36121
http://mobileonline.garant.ru/document?id=70452648&sub=23112
http://mobileonline.garant.ru/document?id=12091967&sub=790101
http://mobileonline.garant.ru/document?id=70191362&sub=109152
http://mobileonline.garant.ru/document?id=70191362&sub=109152

denepaibHBIM OpPraHOM HCTOJHUTENBHOM BJIACTH, OCYHIECTBISIOMNUM (PYHKIMU TO BBIPAOOTKE U
peanu3ainui TOCYJapCTBEHHOW TMOJIUTHKA M HOPMATHBHOMY TPAaBOBOMY pETryJHMpPOBaHUIO B cdepe
KYJIBTYPbI, B COOTBETCTBUU C ad3aleM JBaalarh TpeTbuM cTaThi 36.1 3akona Poccuiickoit denepanyu ot
9 oxTsabps 1992r1. N 3612-1 "OcHoBbl 3akoHomarenbcTBa Poccuiickoit ®denepauuu o Kyinbrype'
(Bemomoctu Cbe3na Hapoaubix aemyratoB U BepxoBHoro Coseta Poccuiickoit denepanuu, 1992, N 46,
cT. 2615; Cobpanue 3akonomarensctBa Poccuiickoit denepanuu, 1999, N 26, cr.3172; 2004, N 35,
ct. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, ct1. 21; 2008, N 30, cT. 3616; 2009, N 52, cT1. 6411;
2010, N 19, ct. 2291; 2013, N 17, c1. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014, N 19, ct. 2307; N 30,
cT. 4217, ct.4257) (manee - 3akoH Poccuiickoit ®@enepanun "OCHOBBI 3aKOHOJaTeNbCcTBAa Poccuiickoit
denepanun 0 KylnbType'");

denepaabHBIM OpPraHOM HCTIOTHUTENBHOM BJIACTH, OCYIIECTBISIOMNM (PYHKIMU TO BBIPAOOTKE U
peanu3ani TOCYJApCTBEHHON TOJUTUKH W HOPMATHBHO-TIPABOBOMY pETYIUPOBaHHIO B cdepe
3[paBOOXPAHEHUsI, B COOTBETCTBMM € IyHKTOM | uactu 12 crareu 79.1 ®enepanpHOro 3akoHa or 21
HOs1Opst 2011 1. N 323-®3 "OO ocHoBax oxpaHbl 310poBbsi Tpaxaan B Poccwmiickoit denepanun
(Cobpanue 3axoHonatenbctBa Poccuiickorn @enpeparnuu, 2011, N 48, cr. 6724; 2012, N 26, cr. 3442,
cT. 3446; 2013, N 27, ct. 3459, ct. 3477; N 30, ct. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, c1. 6951;
2014, N 23, cr.2930; N 30, ct.4106, ct.4244, cr.4247, ct.4257; N 43, cr.5798; N 49, ct. 6927,
cT. 6928; 2015, N 1, cT. 72, cT. 85; N 10, ct. 1425) (manee - denepanpHbiii 3akoH "OO OCHOBAaX OXpaHbI
310poBbs TpaxkaaH B Poccuiickoit @enepauun");

denepaibHBIM OPraHOM HCHIOJIHUTEIBHONW BJIACTH, OCYIIECTBISIOIUM (YHKIHHM IO BBIpabOTKE
rOCY/IapCTBEHHOW MOJUTHUKA ¥ HOPMATHBHO-TIPABOBOMY pETYIHMPOBaHHIO B cdepe oOpa3oBaHHs, B
cooTBeTCTBUU ¢ NyHKTOM | wactu 10 crateu 95.2 denepanpHoro 3akona ot 29 nexadbps 2012 r. N 273-D3
"O6 ob6pazoannu B Poccuiickoit @enepanuu" (CobOpanne 3akoHOoAaTenscTBa Poccuiickoit deneparmm,
2012, N 53, cr.7598; 2013, N 19, cr.2326; N 23, cr.2878; N 27, cr.3462; N 30, cr.4036; N 48,
cT. 6165; 2014, N 6, cr. 562, cT. 566; N 19, cr.2289; N 22, cr.2769; N 23, cr.2930, ct. 2933; N 26,
ct. 3388; N 30, cT.4217, ct. 4257, cr.4263; 2015, N 1, cr. 42, c1. 53, c1. 72; N 14, cT. 2008) (manee -
denepanbHeblii 3ak0H "O6 obpazoBanuu B Poccuiickoit denepanun");

benepaibHBIM OPraHOM HCHOJHUTENBHOM BJIACTH, OCYIIECTBISIOMUM (DYHKIMU MO BBIPAOOTKE U
peayM3alii  TOCYJAApCTBEHHOW TMOJMMTUKH W HOPMATHBHOMY IIPABOBOMY pETYIUPOBaHUIO B cdepe
COITMAIBHOTO OOCITY’)KHBAaHUS, B COOTBETCTBHH IMyHKTOM | dactu 13 ctathu 23.1 deaepanbHOTO 3aKOHA OT
28 nexabpst 2013 r. N 442-®3 "OO ocHOBax COIMAJIBHOTO OOCITYXHBaHMS TpaxkaaH B Poccuiickoii
Oenepanun" (Cobpanue 3akoHomaTenbcTBa Poccutickoit ®eneparnuu, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (mamee - @enepanbHblii 3akoH "OO OCHOBaxX COIMANBHOTO OOCTY)KMBAaHUS TpakaaH B
Poccutickoit ®eneparun');

opraHamM TOCYIJapCTBCHHOH BIacTH CyOBekToB Poccuiickoii ®Denepanuui B COOTBETCTBUH C
aO3areM JBajaaTh YeTBepThiM cTaThil 36.1 3akoHa Poccuiickori ®@enepanmu "OCHOBBI 3aKOHOIATEIILCTBA
Poccuiickoit ®denepaunuu o Kynbrype', nmyHkToMm 2 uactu 12 crtateu 79.1 ®enepanbHoro 3akona "OO6
OCHOBax OXpaHbl 370poBbs rpaxaan B Poccuiickoit ®denepauun”, nyukrom 2 yactu 10 cratem 95.2
®enepanbHoro 3akoHa "OO0 obpazoBanuu B Poccuiickoit ®enepanuu”, nynkrom 2 gactu 13 crateu 23.1
denepanbHoro 3akoHa "O6 0CHOBaX COIMANBFHOTO 00CITYKUBaHUs Tpaxaan B Poccuiickoii @eneparnuu';

OpraHaMM MECTHOTO CaMOYIpaBJICHUS B COOTBETCTBMM C a03aleM JBaJIaTh YETBEPTHIM
crateu 36.1 3akona Poccuiickoit ®enepaunn "OcHOBBI 3akoHoAarenscTBa Poccuiickoit denepanyu o
KynbType", nyHkrom 2 yactu 12 crarteu 79.1 ®denepanpHoro 3akoHa "OO0 OCHOBaxX OXpaHbI 370POBbs
rpaxnaan B Poccuiickoit ®enepanun”, nyuktom 2 gactu 10 crtateu 95.2 denepanpHoro 3akona "OO6
obpazoBanuu B Poccuiickoit denepanun”, mynkrom 2 gactu 13 craten 23.1 denepansHoro 3akona "O06
OCHOBaXx COLMATBHOTO 00CTyXMBaHUs rpaxkaaH B Poccuiickoit deneparun'.

3. Ha odunmansHOM caiite pasMemaercs HHPOpMAIUS O pe3yinbTaTaX HE3aBHUCUMOM OIEHKH
KauecTBa OKa3aHMs YCIIYT CIIEIYIOIIUX OPTaHU3aLIUN:

OpraHM3aIui KyJbTypbhl, YUPEAUTEIIMH KOTOPBIX SBISIOTCS Poccuiickas ®Denepanmsi, CyObEeKThI
Poccwuiickoit ®Denepanuu WM MYyHULUINATbHBIE OOpa30BaHMs, APYTUX OpTraHU3alUil KyIbTYphl, B
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YCTaBHOM KamuTasie KOTopbIx noins Poccuiickoit deneparuu, cyobekta Poccuiickoit ®@enepanuu umm
MYHUITUTIAJTLHOTO 00pa3oBaHUs B COBOKYMHOCTH TPEBBIIIACT TSATHACCAT TMPOIICHTOB, a TakKXkKe B
OTHOILIEHNUU MHBIX HETOCYAAPCTBEHHBIX OPraHU3alMid KyJIbTYphl, KOTOPbIE OKa3bIBAIOT IOCYJAPCTBEHHEIE,
MYHUIUTIATIBHBIE YCIYyTU B cepe KyIbTypbl B COOTBETCTBUM C a03aiieM 4eTBepThIM cTaThu 36.1 3akoHa
Poccuiickoit ®enepanuu "OcHoBBI 3akoHOaTenbcTBA Poccuiickoit denepanuu o KyapType';

MEJMIMHCKUX OpraHu3alliid, Y4YacTBYIOIIMX B peaM3allid TPOrpaMMbl TOCYJAPCTBEHHBIX
rapanTuil 0eCIUIaTHOTO OKa3aHWs Tpa)kIaHaM MEIUIIMHCKOW MOMOIIH, YKa3aHHbIX B uactu 9 crateu 79.1
denepanbHoro 3axkoHa "O0 0CHOBaX OXpaHbI 3J0pOBbs rpaxkaad B Poccuiickoit @enepanun';

OpraHu3aluil COIMANIBHOTO OOCIYXHUBAaHHS, HAXOISIIMXCS B BEICHUU (QelepalbHbIX OPraHOB
WCIIOTHUTEIIbHOW BIACTH, W OpPraHU3aIMil COIMAIBHOTO OOCTyXHBaHUS CyOBeKTOB Poccuiickoit
denepaly, IpYrux OpPraHU3aIUil COLMATBHOTO OOCITYXMBAHUS, B YCTABHOM KalMTajde KOTOPBIX OIS
Poccuiickoit ®enepauuu, cyobekra Poccuiickoit ®denepauuu WM MYHUIUMNAIBHOTO 0Opa3oBaHUS B
COBOKYITHOCTH TMPEBBIIIAET MATHACCAT MPOLEHTOB, a TaKX€ B OTHOLIEHWU HWHBIX HETOCYJapCTBEHHBIX
OpraHu3aluil COLMAIbLHOIO OOCITYKMBAaHUSA, KOTOpPbIE OKa3bIBAIOT T'OCYJapCTBEHHbIE, MYHUIMMNAJIbHbIE
COLIMANIbHBIE YCIYTH B COOTBETCTBMM C dacThio 4 ctarbu 23.1 ®enepanpHoro 3akoHa "OO ocHOBax
COIMAILHOTO OO0CTYXKHUBaHUs rpaxaad B Poccuiickoit denepanmn’;

00pa30oBaTENbHBIX OPraHU3aIUil, OCYIIECTBISIOMUX 00pa30BaTEIbHYIO ACATEIBHOCTD, YKA3aHHBIX
B yactu 7 ctateu 95.2 @enepanbHoro 3akoHa "O06 obpazoBanuu B Poccuiickoit denepanun’.

4. Pasmemenue wuHopManmuu Ha OQPHUIMATHLHOM CANTE OCYIIECTBISETCS YIOTHOMOYCHHBIMU
opraHam# IOclieé TPOXOXIEHUS MPOLEAypbl perucTpaluy Ha OQUIMAIBLHOM CaiiTe B COOTBETCTBUHU C
nyukTamu 5 - 15 Hactosmero Ilopsaxa.

TAPAHT:

[Tynkt 5 B yacTu HampaBjieHUs MHGOPMALUU C UCHOIb30BAHUEM TOCYIApPCTBEHHOW WHTETPUPOBAHHON
MH(POPMALIMOHHON CHCTEMBI yIIpaBICHMsS] OOLIECTBEHHbIMU (QHUHAHCAMHM "DIJIEKTPOHHBIM Oromxer"
BCTymaeT B cuiy ¢ 1 ssuapst 2017 1.

5. na peructpanuu Ha o(UIMAIBLHOM CalTe PYKOBOJIWTENb YIOJIHOMOYEHHOrOo OpraHa (wiu
YIIOJIHOMOYEHHOE UM JHLO) (opMupyeT H HampasiaseT B (OpMe 3JIEKTPOHHOIO JOKYMEHTa C
HCIIOJIb30BAaHUEM TOCYJAapCTBEHHONH HMHTETPUPOBAHHOW HWH(MOPMALIMOHHONM CHUCTEMBI  yNpPaBICHUS
oOniecTBeHHbIMU (prHAHCAMU "DJNEKTPOHHBIA OrJKeT" B TeppuTOpHaibHBI opraH PenepanbHOro
Ka3HauelcTBa IO MECTy HAaXOXJIECHHUS YIOJIHOMOYEHHOIO OpraHa 3asBKy Ha perucTpanui Ha
odunuansHOM caiite o gopme corsacHo npuioxkennto N 1 k Hactosmemy Ilopsinky (nanee - 3asBka Ha
PETUCTPALIHIO).

K 3asdBke Ha perucTpanuio yNOJHOMOYEHHBI OpraH IpPEACTaBIsAET IMOJYYEHHBIE B pPE3y/bTaTe
CKaHHUPOBAHMS JOKYMEHTOB Ha OyMa)KHBIX HOCHUTENIAX 3JIEKTPOHHBbIE 00pa3bl CJIEAYIOIIMX IOKYMEHTOB
(anee - aIEKTPOHHBIE 0Opa3bl JOKYMEHTOB):

OpraHU3alMOHHO-PACIOPSAIUTENIbHBIM TOKYMEHT YIOJIHOMOUYEHHOIO OpraHa, yCTaHaBIMBAIOIIMMA
MOJTHOMOYHSI pa0OTHUKOB  YIOJIHOMOYEHHOM OpraHu3allMd Ha pa3MelleHue HuHpopManuu Ha
odHUIIMaTEHOM CalTe;

3aKOHOJATENbHBIN aKkT cyObekra Poccuiickoit Dexeparu, OnpeAesionMid Tepenady opraHam
MECTHOT'O CaMOYIIPaBJIEHUs MOJHOMOYHMI OPraHOB TOCYAapCTBEHHOM BiacTH CyOBekToB Poccuiickoii
deneparun B cepe 0XpaHbl 3T0POBbS B COOTBETCTBUU C YacThio 2 ctathi 16 depepanbHoro 3akona "OO6
OCHOBaxX OXpaHbl 370pOBbsi Tpaxkman B Poccmiickoit @enepanuu" (I8 OpraHoB MECTHOTO
CaMOYIPAaBJIEHUS, OCYLIECTBIAIOIIMX OPraHU3alMI0 IIPOBEJEHUS HE3aBHUCHUMOH OLIEHKM KadecTBa
OKa3aHMsl yCIyr MEIUIMHCKUMH OpraHU3alusiMu).

B cnywae ecim 3asgBKa Ha PETUCTPALMIO  TOANMCHIBAETCS  YHNOJHOMOYEHHBIM  JIMIIOM
YIOJTHOMOYEHHOTO OPraHa, JOMOJHUTENBHO MPEACTABIACTCS JOKYMEHT, MOATBEPKAAIONINM ITOJHOMOYUS
YIOJIHOMOYEHHOTO JINLA YTIOJTHOMOUYEHHOTO OpPraHa.

3asBKa Ha PErucCTpaLUIo, CO3aHHas B (hOpME 3IEKTPOHHOIO JOKYMEHTA, U JEKTPOHHbIE 00pa3bl
JIOKYMEHTOB TOJIHCHIBAIOTCS YCHJIEHHOW KBaJU(HUIIMPOBAHHOW 3JIEKTPOHHOW TMOANHUCHIO (nanee -
3JIEKTPOHHAsI MOAIUCH) PYKOBOAUTEINSI YIIOJTHOMOYEHHOT O OpraHa (WIn YIOJIHOMOYEHHOTO UM JIMLA).
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6. Ilpu OTCYTCTBMHM TEXHHYECKOH BO3MOXHOCTH PpErucTpalud Ha O(QUIMAIbHOM caiiTe B
COOTBETCTBUM € IIyHKTOM 5 Hacrosamero Ilopsaka pykKoBOAWTENb YHNOJHOMOYEHHOIO OpraHa
(YIOJTHOMOYEHHOE UM JIMI0) MPECTABISAET B TEPPUTOPUANIbHBIN opran denepaabHOro KazHadencTBa 1o
MECTY HaXOXKICHHs YIOJHOMOYEHHOIO OpraHa 3asBKy Ha perucTpanuio B (opMe JOKyMeHTa Ha
OyMa)KHOM HOCHUTENE B JBYX HSK3EMIUIsIpax, a TakXKe 3aBEPEHHbIC YIMOJHOMOUYEHHBIM OPraHOM KOINUHU
JIOKYMEHTOB, IPETyCMOTPEHHBIE ITYHKTOM 5 Hactosero [lopsaka, B OTHOM K3EMIULIpE.

3aBepeHHe KOMMHA JOKYMEHTOB OCYILECTBIISAECTCS PYKOBOAUTENIEM YIMOJHOMOUYEHHOTO OpraHa (Miu
YIOJIHOMOYEHHBIM UM JIMIIOM) ITyTE€M MPOCTABIICHUSI HAa KOMKUU JOKyMEHTa Haamnucu "BepHo", nomkHOCTH
JMIA, 3aBEPUBIIETO KOIMUIO JIOKYMEHTa, €ro JIMYHOM MOJIMHUCH, paciiu(poBKU IMOAMUCH, COJEpIKalIeH
GbaMWIMIO U WHULUANBI, AaThl 3aBEPEHUs] KOMUU JOKYMEHTAa U CKPEIUICHHs IeYaThl0 YIOJIHOMOYEHHOTO
oprasa.

3asiBKa Ha perucTpauuio B (opme [OKyMEHTa Ha OyMa)XHOM HOCHUTEJE TOJIUCHIBAETCS
PYKOBOJUTEIIEM YIOJIHOMOYEHHOI'0 OpraHa (WM YIOJHOMOYEHHBIM UM JIMLIOM) C YKa3aHUEM JIOJKHOCTH
U pacmM(pOBKM MOMANUCH, colepKalled GaMWINI0 W HMHULUAIbl, W CKpEIUIIeTcs Ie4aTbio
YIOJIHOMOYEHHOI'O OpPraHa.

7. B cnydae HEOOXOAMMOCTH BHECEHHS M3MEHEHHHM B 3asBKy Ha PETHUCTPAIUIO PYKOBOJUTEIH
YIIOJIHOMOYEHHOTO0 OpraHa (Mjad YIOJHOMOYEHHOE MM JHUI0) (GOpMHUPYEeT M HalpaBlsieT B
TEepPUTOpHUANBHBIN Oprad PenepanbHOro Ka3HauelncTBa M0 MECTY PErUCTPALMU YIIOJIHOMOYEHHOTO OpraHa
3agBKYy Ha HW3MEHEHHME PETHUCTPALMOHHBIX CBEJICHUH Ha OQUIMAIBLHOM caiite 1mo ¢opme COrjiacHO
npwioxkennto N 2 k Hacrosiiemy [lopsiaky (nanee - 3assBKa Ha BHECECHHE H3MECHEHUMN ).

K 3asBke Ha BHECEHHE MW3MEHEHMM YIOJHOMOYEHHBIM OpraH IIPEICTaBIsAET JAOKYMEHTHI,
MIPEAYCMOTPEHHBbIE ITYHKTOM 5 Hactosmero Ilopsiaka, B COOTBETCTBUM C KOTOPBIMH OCYILECTBIISETCS
BHECEHUE U3MEHEHUI B pErMCTPALIMOHHBIE CBEICHUSI.

8. B citydae nMMKBHIALMU YIIOJTHOMOYEHHOTO OpraHa, peopraHu3aliy yIIOJHOMOYEHHOIO OpraHa B
dopme ero ciusHUS, TPUCOSAMHEHUS WM pa3feleHUs, MPEKpPAIICHUS YIOJIHOMOYEHHBIM OpPraHOM
BBIMOJHEHUS] (PYHKLUNA, TPEeIyCMOTPEHHBIX MyHKTOM 2 Hacrtosimero [lopsika, ymoaHOMOUYEHHBIH OpraH
dbopMUpYeT W HaANpaBIsIeT B TEPPUTOpHANBHBIA opraH @enepasbHOTO Ka3HAYeWCTBA IO MECTY
perucTpanyy yrnoJHOMOYEHHOI'O OpraHa 3asBKy Ha IpeKpalleHue J0CTyNa K pa3MeLeHUI0 nHpopMaluu
Ha ounmansHOM caiite o gopme cornmacuo npunoxkenuto N 3 k HacTosmemy [opsaky (manee - 3asBka
Ha MpeKpalieHue).

K 3asBKe Ha npekpalleHue yrnoJIHOMOUYEHHBIH OpraH MpeACTaBIAET JOKYMEHT (bl), SBIIAIOIIUNCS
(ecs1) OCHOBaHUEM IPEKPAIIEHUs 10CTYyTa K Pa3MELeHUIO HH(POpMAIMK Ha 0(UIMATBHOM CaiiTe.

9. 3asiBKa Ha BHECEHUE U3MEHEHHUH, 3as8BKa Ha MPEKpallleHue U JIOKYMEHTbI, yKa3aHHbIE B ITYHKTAaX
5 m 8 Hacrosmero Ilopsnka, ¢opMupyroTcs, HOAMMCHIBAIOTCS M HANPABISIIOTCA YIMOJHOMOUYEHHBIM
OpPraHoM B TEPPUTOPUAIbHBIA OpraH @PeaepasbHOro0 Ka3HA4YeHCTBA B IOPSAKE, COOTBETCTBYIOLIEM
nopsiAKy (opMupoBaHUs, NOJNKMCAHUS M HANpaBlIEHUs B TeppUTOpHalbHBIA opraH PenepaabHOro
Ka3Ha4eHCTBA 3a5IBKM HA PErUCTPALMIO ¥ IOKYMEHTOB, YKa3aHHBIX B ITyHKTax 5 - 6 HacTosmero Ilopsaka.

10. TepputopuaneHelii opran denepalbHOr0 Ka3HayeHCTBA OCYILIECTBIISIET PACCMOTPEHHE 3asIBKU
Ha perucTpanuio, 3asBKM Ha BHECEHHE W3MEHEHUH, 3asBKM Ha MpeKpalleHHe U JTOKYMEHTOB,
IIPEJICTABIEHHBIX B COOTBETCTBUU C IIyHKTaMu 5 - 9 HacToswmero [Topsaka, 1 nmpoBepky:

COOTBETCTBUS 3asiBKU Ha PETUCTPALUIO, 3asIBKY Ha BHECEHUE U3MEHEHU, 3asBKH Ha MpEKpalleHne
U TPE/ICTAaBICHHBIX JOKYMEHTOB TpeOoBaHMUsAM HacTosuiero [Topsnka;

COOTBETCTBUSI MH(OpMALMU, COAEpIKALEHCS B 3asiBKE Ha PETUCTPALMIO, 3asiBKE Ha BHECEHUE
W3MEHEHHUH, 3asBKE Ha MIPEKPAILEHUE, TPEICTABIEHHBIM JOKYMEHTaM;

COOTBETCTBUSl CBEJACHUH OO0 YINOJHOMOYEHHOM OpraHe, YKa3aHHbIX B 3asBKE Ha PETHUCTPALMIO,
3asBKEe HAa BHECEHUE M3MEHEHMI, 3asBKe Ha MPEKpalleHUue CBEJCHUAM PEecTpa YUaCTHHUKOB OIOKETHOTO
Mpolecca M MHBIX IOPUINYECKUX JIMII, HE SBISIOMIMXCS yYaCTHUKaMHU OIO/KETHOrO Ipoliecca, BeACHHE
KOTOPOTO OCYIIECTBISIETCS B COOTBETCTBUM C TIpukazoM MuHuctepctBa (unaHcoB Poccuiickoii
@eneparuu ot 23 aexadbps 2014 r. N 163u "O Ilopsanke dopmupoBaHUs U BEAEHUS peecTpa YIaCTHUKOB
OIOJDKETHOTO TIpoliecca, a TakkKe MOPUAWYECKHX JIUI, HE SBISIONMXCS YYaCTHHUKOM OIO/IKETHOTO
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nporecca" (3apeructpupoBad B MuHuctepctBe roctuuuu Poccuiickoit denepamu 9 despans 2015 r.,
peructpanioHHelii N 35954; Od¢unmanbHbII WHTEPHET-IIOpTa IIPaBOBOM uHpopManuu
http://www.pravo.gov.ru, 13 despans 2015 r., N 0001201502130049) (mamee - peecTp Y4aCTHHUKOB
OI0KETHOTO MPOIIECcca).

11. B ciydae mOJOXUTEIBHOIO pe3yJbTaTa MPOBEACHUS MNPEAYCMOTPEHHOM 1yHKTOM 10
HacTosuero [Topsaka npoBepKky 3asBKU Ha PErUCTPAIIHIO, 3asIBKM HA BHECEHUE U3MEHEHUH U JOKYMEHTOB,
IIPEICTABICHHBIX YIOJHOMOYEHHBIM OPraHOM B COOTBETCTBMM C ITyHKTamu 5 - 7 HactosAwero Ilopsaka,
TeppuTOpUabHBIN opraH deneparbHOro0 Ka3HaueHCTBA B TEUEHHUE CEMU pabOyMX JHEH, CIEAYIOUIMX 3a
JTHEM MX IOJTyYEHUS:

perucTpupyer (BHOCUT M3MEHEHHUS B PETUCTPAllOHHBIE JAaHHBIE) YIOJIHOMOYEHHBIH OpraH u
IpeJCTaBUTENEH YIOJTHOMOYEHHOTO OpraHa Ha O(hUIIHaIbHOM caifTe;

BO3BpAIlaeT B YINOJHOMOYEHHBI OpraH OJWH SK3EMIUIAp 3asBKM Ha PErucTpalyio, 3asBKH Ha
BHECEHHE M3MEHEHUH, NpencTaBleHHOW B (opMe JOKyMEHTa Ha OyMa)XHOM HOCHUTeNe, C OTMETKOM
TeppUTOpUAIbHOTO opraHa deneparbHOr0 Ka3HAYEMCTBA O pErucTpanuu (BHECECHHMH W3MEHCHHUHA B
pPEerucTpanioHHbIE JaHHbBIC) HA O(UIIMATIBHOM CalTe;

HaIPaBJIICT B YIOJHOMOYEHHBI OpraH, NMPEACTaBUBIIMM 3asiBKy Ha PErHCTpPAlLUIO, 3asiBKy Ha
BHECCHHE W3MEHEHHUIl B ()OpMe 3IIEKTPOHHOTO JOKYMEHTA, YBEIOMJICHHE O PETUCTpaliu (BHECCHHU
U3MEHEHUH B PErMCTPALIMOHHBIE JAHHBIE).

12. B ciydae NOJOXKUTEIBHOIO peE3yJbTaTa MPOBEACHUSI MPEAYCMOTPEHHOW IyHKTOM 10
HactoAmero Ilopsanka mpoBepkHM 3asBKM Ha MPEKPAllEHWE W JOKYMEHTOB, IIPEICTaBICHHBIX
YIOJIHOMOYEHHBIM OpPraHOM B COOTBETCTBUU € IIyHKTOM 8 Hactoswero Ilopsnka, TeppuropuaibHblii
opran denepanbHOro Ka3HaueiicTBa B TeUCHUE CeMH pabouuX AHEH, CIeTyIOUUX 3a JHEM UX HOITy4YEHUs:

IpeKpamaeT JOCTyN YHOJHOMOYEHHOTO OpraHa K pa3MelIeHHI0O MHPOpMalnud Ha O(UIIHATEHOM
camre;

BO3BpaIllacT  YIOJIHOMOYEHHOMY OpraHy OJMH DJK3€MIUIAp 3asBKM Ha IPEKpallEHUE,
IPEJCTAaBICHHON B (hopMe JOKyMEHTa Ha OyMa)KHOM HOCHUTEJE, C OTMETKON TEeppPUTOPHUAIBHOTO OpraHa
denepanbHOTO Ka3HAYEHCTBA O MPEKpAIEHUH JOCTYNa K pa3MeIleHUI0 WHPOpMaluu Ha OPHUIHMAIHLHOM
camre;

HaNpaBiIsIeT YINOJHOMOYEHHOMY OpraHy, HpeICTaBUBIIEMY 3asBKy Ha IpeKpamieHue B Qopme
NIEKTPOHHOI'O JOKYMEHTa, YBEIOMJIEHHME O MPEKpalleHUH JOCTyla YHNOJHOMOYEHHOIO oOpraHa K
pa3MeLIeHUI0 HHPOpMALIUU Ha OPUIIMAIBEHOM CaliTe.

13. B cunywyae oTpuliaTeabHOrO pe3ysibTaTa MPOBEACHUS MNPEIYyCMOTPEHHOW myHKTOM 10
HacTosuero Ilopsaka nmpoBepku 3asiBKM Ha pErMCTpalvio, 3asBKM Ha BHECEHHE M3MEHEHUi, 3asBKU Ha
MpEKpalIeHUE U JOKYMEHTOB, IPEICTABICHHBIX YIOJHOMOYEHHBIM OPraHOM B COOTBETCTBUU C ITYHKTAMU
5 - 8 Hacrosuero Ilopsanka, teppuropuanehbiii opran denepajbHOrO Ka3HAYEHCTBA B CPOK HE MO3JHEE
cemMH pabouux AHEH, CIeAYIOIUX 3a JHEM UX HOJTY4YEHUS:

B ClIydae IpPEJICTaBICHUS 3asiBKU Ha PErHCTpallMio, 3asiBKM Ha BHECEHHE M3MEHEHWM, 3asBKU Ha
IpeKpalleHue U JOKYMEHTOB, IPeAYCMOTPEHHBIX NyHKTamu 5 - 8 Hactosuiero Ilopsaka, Ha OymMaxxHOM
HOCHTEJIE BO3BpAIAET YIIOJIHOMOUYEHHOMY OpraHy OJMH 3K3eMIULIp 3asBKM Ha pErucTpaluio, 3asBKU Ha
BHECEHUE M3MEHEHMM, 3asBKM Ha INPEKPALIEHUE, C OTMETKOW TEPPUTOPHAIBLHOrO opraHa denepanbHOro
Ka3HauelcTBa 0 BO3BpaTe JOKYMEHTOB B CBSA3U C OTPHUIATEIbHBIM PE3YJIbTATOM MPOBEPKHU IOKYMEHTOB U
JIOKYMEHTBI, IPElyCMOTPEHHbIE ITyHKTaMu S - 8 HacTosmero [Topsaaka;

dbopMupyeT U HaINpaBisieT YINOJIHOMOYEHHOMY OpraHy IpPOTOKOJ PACCMOTPEHHS JOKYMEHTOB C
yKa3zaHHEM IIPUYMH OTPHULIATEILHOTO pe3yiIbTaTa MpoBeIeHHs IPoBepkH (Haiee - Ipotokon).

14. OtmeTka TeppuTtopuanbHOro opraHa denepasbHOTO Ka3HAYCHCTBA O PETUCTPAIIUU, BHECCHUH
U3MEHEHMH B PEruCTPallMOHHBIE IaHHBIE, MPEKPALCHUHM AOCTyNa K pa3MeIleHUI0 HH(OopManuu Ha
opUIMATIbHOM caiiTe, yKa3blBaeMasi B 3asBKE Ha pErucTpalyio, 3asiBKe Ha BHECEHHWE HM3MEHEHHH WM
3asgBKe Ha TpeKpallleHHe COOTBETCTBEHHO, a Takxke [IpoTokos, QopMHupyeMmblii TeppUTOpHATIEHBIM
opranoM ®enepanabHOro KazHauyelcTBa B COOTBETCTBUU ¢ NMyHKTOM 13 Hactosuiero Ilopsaka B ¢opme
JOKYMEHTa Ha OyMa)XHOM HOCHUTENE, MOJMUCHIBAIOTCS YIOJHOMOYEHHBIM JIMIIOM TEPPUTOPHATIBEHOTO
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opraHa @enepalbHOTO Ka3HAueHCTBA C yKa3aHHWEM JOJDKHOCTH, paciu(pOBKH MOIMUCH, COJEpKaIleH
WHULMATB W (aMWIMIO  YIOJHOMOYEHHOTO JIMIla TeppuTopuanbHoro oprana ®denepaabHOro
Ka3HayeiicTBa, Homepa Tene(oHa  OTBETCTBEHHOTO  WCHOJHMUTENST W JaThl, O(OPMIIEHHON
CJIOBECHO-IIU(PPOBHIM CITOCOOOM.

15. VYBemomnenuss u IIpotokon, ¢opmupyeMbie TeppUTOPHAIBHBIM opraHoM denepaabHOTO
Ka3HayeicTBa B COOTBETCTBMHM C myHkTamu 11 - 13 Hacrosimero [lopsiaka B ¢opme 3I€KTPOHHBIX
JOKYMEHTOB, TOJIUCBIBAIOTCS AJIEKTPOHHON NOJIMUCHI0 YIOJHOMOYEHHOIO JUIa TEPPUTOPHAIBHOTO
oprana @enepaibHOTO Ka3HAYEICTBA.

TAPAHT:

ITynkT 16 Bctynaet B cuny ¢ 1 auBaps 2017 1.

16. ®enepanbHOE Ka3HAYEWCTBO MPEKpaAIaeT JAOCTYI YIOJHOMOYEHHOTO OpraHa K pa3MElICHHIO
uHpOpMaMKM Ha OQHUIMATIBHOM caiiTe 0e3 MOJyd4eHUs TeppPUTOPUAIBHBIM opraHoM dDenepanbHOroO
Ka3HayelcTBa OT YNOJIHOMOYEHHOIO OpraHa 3asBKM Ha IPEKpalleHUEe B COOTBETCTBUHU C HACTOSILUM
[Mopsinkom, B ciydae monydeHuss DenepanbHBIM Ka3HA4CWCTBOM COOTBETCTBYIOIIEH WH(MOpMAIUU W3
peecTpa yJaCTHUKOB OOPKETHOTO Ipoliecca.

B crmyuae mpekpamieHus JOCTyIa YIIOJIHOMOYEHHOTO OpraHa K pa3MeNIeHHI0 MH(popManuu Ha
oduuuanbHOM caifTe 0e3 MOJIydyeHHUs TeppUTOpUalbHBIM opraHoM @enepanbHOro KazHadyelcTBa OT
YIIOJIHOMOYEHHOTO OpraHa 3asBKM Ha MpPEKpalleHHe B COOTBETCTBUH ¢ HactosmuM [lopsakom,
TepPUTOpUANIBbHBINA opraH denepanbHOr0 Ka3HaueHCTBAa B CPOK HE MO3/HEE JHS, MPEALIECTBYIOMIEr0 THIO
IpeKpalieHus J0CTyIa yIoJHOMOYEHHOT'0 OpraHa K pa3MelIeHnio nHpopMaliy Ha OQUIHATFHOM CalTe,
HampaBisieT YINOJIHOMOYEHHOMY OpraHy YyBEJOMJIEHHE O MPEKpaIleHUH AO0CTyla YHOJIHOMOYEHHOTO
opraHa K pasMenicHur0 WH(OpMAIUA Ha OQUITHAIEHOM CailTe B MOPSAKE, YCTAHOBICHHOM ITYHKTOM |2
Hacrosero [opska.

17. adopmanmsi pa3MeniacTcss yIMOJHOMOUYECHHBIMH OpPraHAMH Ha O(HIIMATLHOM CalTe IMyTeM
3aMoTHeHUS SKpaHHBIX (opM BeO-uHTepderica nHOPMaLMOHHON CUCTEMBI OHUINATILHOTO caifTa (fanee -
MHPOPMAIIMOHHAS CHUCTEMa) CBEICHUSIMH, CGHOPMHUPOBAHHBIMA B COOTBETCTBHHM C IPAaBHIIAMH,
yCTaHOBJICHHBIMH HacTosmuM [lopsiikom.

[Tpu 3amomHeHnn SKpaHHBIX (popMm BeO-mHTEpdeiica HHPOPMAIMOHHON CHCTEMBI MPUMEHSIOTCS
CIPAaBOYHUKH, PEECTPhI U KIACCU(UKATOPBI B COOTBETCTBUM C IPABUIAMHU, YCTAHOBICHHBIMH HACTOSILUM
Iopsnkom.

OOecnieueHue COOTBETCTBUS pazMelaeMoi MHGopMalu cBeeHusIM EquHoro rocynapcTBeHHOTO
peecTpa  IOPUAMYECKMX  JIMII  OCYIIECTBIIACTCS  IOCPEJICTBOM  HCIONB30BaHUS  HH(pOpManuy,
npenocranisgeMoil PenepaabHOMY Ka3HAUEHCTBY U3 YKa3aHHOTO peecTpa.

18. JlokymMeHTHI, pa3MelniaemMble Ha O(QUIMAIBHOM caiiTe, (OPMUPYIOTCS B BUAE 3JIEKTPOHHOTO
oOpa3a OyMa)XXHOTO JOKYMEHTa, CO3JaHHOTO TIOCPEIACTBOM €ro CKaHHPOBaHUs, WM B Qopme
AIIEKTPOHHOTO JIOKYMEHTA, €CJIA JJOKYMEHT C(pOPMHUPOBAH B SJICKTPOHHOM BHJIE.

ONEeKTpPOHHbIE  JOKYMEHTBI W  JJIEKTPOHHBIE  O0pa3bl  JOKYMEHTOB  JOJDKHBI ~ MMETh
pacnpocTpaHeHHbIE OTKPBITHIE (OpMAThI, 0OECIIEUUBAIONINE BO3MOXKHOCTb IIPOCMOTPA BCETO JTOKYMEHTA
aubo ero (QparMeHTa CpeAcTBaMH OOIIEAOCTYHOTO MPOTPaMMHOTO  OOECIEUYEeHHUs: IMPOCMOTpa
MHPOpPMALIMKM U JOKYMEHTOB, M HE JOJDKHBI OBbITh 3allM(pOBaHbl WIM 3allUIICHbl CPEICTBAMHU, HE
MO3BOJISIIOIIMMHU OCYIIECTBUTh O3HAKOMIIGHHE C UX COJEPKUMBIM 0€3 JOMOJHUTEIbHBIX MPOrpaMMHBIX
WJIN TEXHOJIOTMUYECKUX CPEACTB.

[lpu pa3memennn Ha OoQUIMATBLHOM caiTe Qororpaduil UCTIONB3YIOTCS (ailabl MyIbTHUMEAHNA
dbopmata ".jpeg" u coOMIOIAIOTCS CICTYIONTUE TPeOOBaHUS

dororpadus 10MKHA OBITH IIBETHOM;

pasmep dororpadum 100 x 100 nmukcenei;

n300pakeHue JOHKHO OBITh HA OTHOTOHHOM (hoHE Oe3 TeHeH;

Ha (hoHEe N300paKECHHSI HE IOJDKHO OBITh TOCTOPOHHUX OOBEKTOB.

19. Undopmanus, pazmemaemas Ha OPHUIMATIBHOM caiiTe, GOpMHUpYETCs Ha TOCYIapCTBEHHOM
a3pike Poccuiickoit denepanuu. J[0NOJHUTENBHO MOJHOE HAUMEHOBAHWE MHOCTPAHHOI'O FOPUIUYECKOIO



JM1IA, COKpAILIEHHOEe U (pUpMEHHOE HAMMEHOBAaHUS MHOCTPAHHOTO IOPUIMYECKOro JMla (IpU HaJIU4YuM), a
TaKXKe aJpec MecTa HaXOXKJEHUS WHOCTPAHHOI'O IOPUIUYECKOro JMIa B CTpPaHE PETUCTPalUd MOTYT
YKa3bIBaThCS C UCHOJIb30BaHNEM OYKB JIATUHCKOTO andaBuTa.

20. Undopmanus, pasmemniaemas Ha oduUUUAIBLHOM caiTe, (OpMUPYETCS B COOTBETCTBUU C
cocTaBOM MH(pOpMaIMH, YTBEp)KIaeMbIM IpuKa3zoM MunuctepctBa GpuHancos Poccuiickoit @enepaunu, B
COOTBETCTBUHU ¢ ab3arneM Bajanath nsaTeiM crathil 36.1 3akona Poccuiickoit ®denepanuu "OCHOBBI
3akoHozaarenscTBa Poccuiickoit @enepanyn o KynbType', yacTtbio 14 crateu 23.1 denepalbHOr0 3aKoHa
"O6 ocHOBax comnuaabHOTO OOCTy)uBaHus rpaxaad B Poccuiickoit denepanun”, vacteio 13 cratem 79.1
®enepanbHoro 3akoHa "OO ocHOBaX OXpaHbl 30pOBbs rpaxaaH B Poccuiickoit denepanun", gacteio 11
ctateu 95.2 denepansHOTro 3akoHa "OO6 o6pazoBanuu B Poccuiickoit deneparun'.

21. Nudopmanusa pasmemaercs Ha O(pUIMAIBLHOM caiiTe B TeueHue 5 paOouux AHEH co AHA
yTBEpKACHUS (BHECEHUSI U3MEHEHHM, OTMEHbI) COOTBETCTBYIOIIMX JOKYMEHTOB, HA OCHOBE KOTOPBIX OHA
dbopmupyercs.

22. Ha odunuanbHOM caiiTe He pa3MmemniaeTcss uWHGOpMaNMs, COAepIKallas CBEICHHS,
COCTAaBJIIOIIME TOCYAAPCTBEHHYIO TailHy, W (WJIHM) CBEACHHUS, JOCTYIl K KOTOPbIM OIpaHUYEH B
COOTBETCTBUU C eIepaIbHBIMU 3aKOHAMH (J1aJiee - CBEACHUS OTPAaHUYCHHOTO JIOCTYTIA).

23. Hudopmamnus, paszMemniaemas Ha oduIMaTbHOM CcaiiTe, MOMMUCHIBACTCS AICKTPOHHOU
IIOJIUCHIO JIMIIA, UMEIOILIETO MPaBO AEUCTBOBATh OT MMEHH YIIOJTHOMOYEHHOTO OpraHa.

24. CpenctBa O(HIMANBHOrO caiiTa 00eCHeyuBalOT BO3MOXHOCTH YHNOJHOMOYEHHOMY OpraHy
BU3YaJIM3al[MM pa3MeIlaeMol CTpyKTYpUPOBaHHONW HH(pOpMalMK B rpaduueckoM opmarte, B TOM YHUCIIE B
dbopmMe TMHAMHYECKIX BPEMEHHBIX PSAI0B, B JOPME PEHTUHTOB ¥ MHBIX IPEIYCMOTPEHHBIX O(UIIHAIEHBIM
caritom ¢opmax nHporpapukm.

25. Ilpu QopMupoBaHUM CBEACHUH 00 YMOJTHOMOYECHHOM OpraHe YKas3bIBaeTCs CIIEAYIOIas
uHbopmanus:

II0JIHOE HAaUMEHOBAHME YIIOJIHOMOUYEHHOTO OpraHa B COOTBETCTBHM CO CBeJeHMsIMH EnuHoro
roCyJIapCTBEHHOI'O peecTpa IOPUIANICCKUX JIMLL;

COKpAIllEHHOE HaUMEHOBAaHKE YIIOJTHOMOYEHHOI'O OpraHa B COOTBETCTBUHU €O CBeeHUsAMHU EquHoro
roCyJapCTBEHHOT 0 peecTpa PpUANYECKHX JIUL] (IPY HAJIMYUN);

KOJA ¥ HAaMMCHOBaHHE OPraHU3aIMOHHO-TPAaBOBOM (OPMBI  yIIOJIHOMOYEHHOTO OpraHa B
cooTBeTcTBUU ¢ O0mepoccuiickum Kiaccu@ukaTopoM OpraHU3aMOHHO-TIPABOBBIX (HOpPM;

UACHTU(PUKAMOHHBIM HOMEpP HaJOroIulaTelblIMKa YIIOJHOMOYEHHOIO OopraHa B COOTBETCTBUU CO
CBUJIETEIIECTBOM O IIOCTAHOBKE Ha Y4€T B HAJIOTOBOM OPIaHE;

KOJ IIPUYMHBI M JaTa MOCTAaHOBKM HA y4€T B HAJOIOBOM OpPraHe YIOJIHOMOUYEHHOIO OpraHa B
COOTBETCTBUU CO CBUIETEIBCTBOM O IIOCTAHOBKE Ha y4YET B HAJIOTOBOM OpraHe;

UHPOPMALIKS 0 MECTE HAXOXKICHHS YITOJTHOMOYEHHOT'O OpTaHa, BKJIIOYast:

IIOYTOBBIN MHIEKC MECTA HAXO0XKICHUS YIIOJTHOMOYEHHOTO OPTaHa;

HauMeHoBaHue cTpaHbl (Poccuiickas ®enepamnusi) M KOJX CTpaHbl B COOTBETCTBUU C
OOwepoccuiickum Ki1accu(pUKaTopoM CTpaH MHpa;

HaMMeHOBaHHE cyObekTa Poccuiickoit denepairivi B COOTBETCTBUH C (heI€PAaTUBHBIM YCTPOUCTBOM
Poccuiickoit @Penepanuu, omnpenesneHHeIM cratheil 65 Koncrutynunn Poccuiickoin @enepanuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaUeHHe cyonhekTa Poccuiickoit denepanuy;

HAaMMEHOBAHHME MYHHUIUNAIBHOIO paiioHa, FOPOJICKOTO OKpYyra WIH BHYTPUTOPOACKOW TEPPUTOPUU
(nns ropoioB (peiepanbHOTO 3HaUEHUS ) B cocTaBe cyObekTa Poccuiickoit denepanuu;

HalMEHOBAHHME TOPOJCKOr0 MM CEIbCKOrO MOCEIEeHUsI B COCTaBE MYHUIMNAIBHOIO paifoHa (i
MYHULIUIIAJIBHOTO pailoHa) WM BHYTPUTOPOACKOTO pailoHa FOPOJICKOTO OKpYTa;

HAaUMEHOBAHME HACEJIECHHOrO IyHKTa, KOJ TEPPUTOPUM HACEJIEHHOTO IIyHKTa B COOTBETCTBHUHU C
Ob1epoccuiickum Kiaccu(ukaTopoM TEPPUTOPUNA MYHHUIIUIIATIBHBIX 00pa30BaHUM;

HalMEHOBAHME HJIEMEHTA TNIAHUPOBOYHOM CTPYKTYpPHI (MIPH HATUYHH);

HAaUMEHOBAHME IJIEMEHTA YIHUUYHO-T0POKHON CETH (IIPU HAJTUYUN);

THUI U1 HOMED 3/1aHUS, COOPYKECHHUS,
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THUI U HOMEP MOMEIICHHUS, PACTIOJIOKESHHOTO B 3[JaHUH WJIH COOPYKCHHH;
HOMEpa Tene(OoHOB;
ajipeca dIEKTPOHHOM MOYTHI,
(1)YHKHI/II/I M IMOJITHOMOYHS YIOJHOMOUYCHHOI'O OpraHa B COOTBETCTBUM C HOPMATHWBHBIM IIPAaBOBBIM
(IpaBOBBIM) aKTOM, ONIPECIISIONIMM (DYHKIIMU U TOJTHOMOYHS YITOJTHOMOUEHHOTO OpraHa;
PEKBH3UTHl HOPMATHUBHOTO TIPaBOBOTO (TIPaBOBOTO) aKTa, OMNPEACINSAomEero (GYyHKIUH |
MOJTHOMOYHS YIIOTHOMOYEHHOT'O OpraHa:
HAaUMEHOBAHHE BHJIa HOPMATHBHOTO ITPABOBOTO (TIPABOBOTO) aKTa;
JlaTa MPUHSATUS HOPMATHUBHOTO MIPABOBOTO (TIPABOBOT0) aKTa;
HOMEp HOPMATHBHOTO MPABOBOTO (IIPAaBOBOT'0) AKTa;
HAaUMEHOBAHHE HOPMATHUBHOTO MPABOBOTO (IIPaBOBOI0) aKTa (MPU HAIUYHH);
TAPAHT:

A63ar 1BaiLaTh MECTOM MyHKTa 25 BeTymnaeT B cuity ¢ 1 ssuBaps 2017 r.

KOJI YIOJTHOMOUYEHHOT'0 OpTraHa B COOTBETCTBUH C PEECTPOM YIaCTHUKOB OIOIKETHOT'O IpoOLEcca.

K wunpopmammu o0 QYHKIUSAX W HOJHOMOYMSAX YIOJHOMOYEHHOI'O OpraHa IpHjIaraeTcs
HOPMATHUBHBIA TPaBOBOH (IPaBOBOM) aKT, KOTOPBIM ONpEAENSIOTCS (YHKIMM ¥ TOJTHOMOYHS
YIOJTHOMOYEHHOT'O OpPraHa.

[Tpu dpopmupoBannu UHGOPMAITUE O MECTE HAXOXKJICHHS YIIOJIHOMOYEHHOT'O OpraHa yKa3bIBaeTCs
MECTO HaX0XKJIEHHs MOCTOSHHO JEHCTBYIOLIETO MCIOJHUTEIBHOIO OpraHa YMOJIHOMOYEHHOro oprasa (B
CIy4ae OTCYTCTBHSA IOCTOSHHO IEHCTBYIOILETO HMCIIOIHMTEIBHOIO OPraHa YIOJIHOMOYEHHOIO OpraHa -
MHOTO OpraHa, MMEIOILEro MpaBo JEHCTBOBaTh OT MMEHHU YIOJHOMOYEHHOI'O OpraHa), Mo KOTOpOMY
OCYIIECTBIISIECTCS CBA3b C YIIOJTHOMOYEHHBIM OPTaHOM.

TAPAHT:

A03ar1 1BaanaTh NEBATHIA IMyHKTa 25 BCTymaeT B cuuty ¢ 1 saBapst 2017 T.

O dopmupoBannu nHGOpPMaLIUK, yKa3aHHOW B a03ale ABAALATH ACBITOM IyHKTa 25, 1o 1 suBaps 2017
I. CM. ITyHKT 3 HacCTOSIIEro IpuKasa
HNudopmanuss o0 moaHOM (COKpalleHHOM) HAaUMEHOBAaHHM YIIOJHOMOYEHHOI'O OpraHa, KoJe H

HalMMEHOBAaHMM OPraHU3alIOHHO-NPaBOBOM (OPMBI YIOJIHOMOYEHHOIO OpraHa, HIACHTU(UKAUOHHOM
HOMEpE HAJIOroIUIATENbIIMKA YIOJHOMOYEHHOI'O OpraHa, KoJe MPUYMHBI U JaTe MOCTAHOBKM Ha YYeT B
HQJIOTOBOM OpraHe YIOJHOMOYEHHOIO OpraHa, MecTe€ HaxOXJIEHHUs YIOJIHOMOYEHHOIO0 OpraHa
dopmupyercss B MHOOPMAITMOHHONW CHCTEME aBTOMATHYECKH IOCJIE YKa3aHUs KOAa YHOJIHOMOYEHHOTO
OpraHa B COOTBETCTBMM C PEECTPOM YYACTHHUKOB OOJKETHOI'O HpOIecca, U COOTBETCTBYET CBEIECHUSIM
EnnHOro rocyaapcTBEHHOr0 peecTpa IOpUINIECKUX JIUII.

TAPAHT:

A03ar TpuaIAThIM MyHKTa 25 BCTynaeT B cuiy ¢ 1 saBaps 2017 r.
Wudopmaiuss o KoJe YHNOJTHOMOYEHHOIO OpraHa B COOTBETCTBUU C PEECTPOM YUAaCTHUKOB
Oro/KeTHOrO Tmpolecca (GopMUpyeTCs aBTOMATHYECKM HA OCHOBAHWHM CBEICHHM, MPEI0OCTABICHHBIX
YIOJIHOMOYEHHBIM OPraHOM IPH aBTOPHU3aLMU U UISHTU(PUKALNN Ha O(ULIMATBHOM caiiTe.

MNudopmanys 06 U3MEHEHUSX:
Ipuxazom Munguna Poccuu om 30 uronsn 2016 2. N 1021 6 nynkm 26 éneceHbl uzMeHeHuUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

26. IIpu dbopmupoBanum cBeeHUI 00 OOIIECTBEHHBIX COBETaX MO MPOBEIACHHUIO HE3aBUCHUMOU
OIICHKH KayecTBa yCIyr OpraHU3alusiMu, 00pa3yeMbIX YIMOJIHOMOYEHHBIMU OpPraHaMu B COOTBETCTBHH C
ab3anamu 1mecTeiM-1eBsaTeIM cTaThil 36.1 3akoHa Poccuiickoit denepanuu "OCHOBBI 3aKOHOJIATENHCTBA
Poccuiickoit ®enepanuu o Kyaprype", dacTthio 5 crtathu 23.1 ®DenepanbHoro 3akona "OO6 ocHOBax
COLIMANIBHOTO OOCITyKuBaHus TpaxaaH B Poccuiickoit @enepanun", yacteio 4 craten 79.1 degepanbHOTo
3akoHa "OO OCHOBaxX OXpaHbI 37I0pPOBbsl TpaxkaaH B Poccuiickoir Dexepamuu”, dacteio 2 ctaThu 95.2
®enepanbHoro 3akona "O6 obpazoBanun B Poccuiickoit denepanmu”, nim oOIIECTBEHHBIX COBETAX MPHU
YIOJIHOMOYEHHBIX OpraHax, B cllydyae MPHUHATHSA YHOJTHOMOYEHHBIMH OpPraHAMM PEHICHHS O BO3JIOKEHUU
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Ha OOIIECTBEHHBIC COBETHI MPH YIMOJIHOMOYEHHBIX OpraHax (QyHKIUN MO MPOBEIACHUIO HE3aBUCUMOM
OILICHKH Ka4yeCcTBa OKa3aHMsl YCIIYT OpraHU3allisIMU B COOTBETCTBUU C a03aliemM OJMHHA/AThIM cTaThu 36.1
3akoHa Poccuiickoit @enepannn "OcHOBBI 3akoHonaarenbcTBa Poccuiickoin denepanuu o KynbType',
yacTbio 7 crateu 23.1 denepanbHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCITY)KMBAHMS Tpa)K/aH B
Poccuiickoit @eaepanun', yacteio 6 ctaten 79.1 @enepanbHoro 3akoHa "OO OCHOBax OXpaHbI 30POBbS
rpaxnaad B Poccuiickoit @enepanun’, yactsio 3 crateu 95.2 @enepanbHoro 3akoHa "O6 oOpa3zoBaHUM B
Poccuiickoii @enepanuu" (nanee - oOLIECTBEHHBIE COBETHI), YKa3bIBAeTCs clelyronas HHopMarus:

KOJl 1 HAMMEHOBaHHE 00I1IECTBEHHOTO COBETA;

JlaTa Co3/1aHusl OOIIECTBEHHOTO COBETA,;

(GYHKIMM U TOJIHOMOYHS OOIIECTBEHHOTO COBETA;

COCTaB OOILECTBEHHOT'O COBETA;

CBEJICHUS O BO3JIO)KEHUHU (DYHKIIMI 0OIIECTBEHHBIX COBETOB 110 IPOBECHUIO HE3aBUCUMOM OLIEHKH
KayecTBa OKa3aHMs yCIYT Ha CYIIECTBYIOIIUE MIPH YIIOJIHOMOYEHHOM OpraHe OOIEeCTBEHHbIE COBETHI,

PEKBU3UTHl HOPMATHUBHOTO  MPaBOBOro  (MpaBOBOr0) akTa  YHOJHOMOYEHHOI'O  Oprasa,
OIIpEeIEIIIONIET0 MOJI0KEeHHE 00 00IIECTBEHHOM COBETE:

HAaUMEHOBAHME BHJIa HOPMATUBHOTO MTPaBOBOIO (IIPaBOBOT0) aKTa;

JlaTa MPUHATHS HOPMAaTHBHOT'O MPABOBOTO (IIPaBOBOI0) aKTa;

HOMEP HOPMATHUBHOTO MTPABOBOTO (IIPABOBOT0) AKTA;

HAaUMEHOBAHME HOPMATUBHOIO IPAaBOBOro (IIpaBOBOro) akra (MpU HAJIWYUM), PEKBU3UTHI
HOPMAaTUBHOTO TPABOBOro (IIPaBOBOr0) akTa YIMOJHOMOYEHHOI'O OpraHa, OMNpPEENsIONIer0 COCTaB
0OIIIECTBEHHOT'O COBETA;

HAaUMEHOBAHME BHUJIa HOPMATUBHOIO MIPaBOBOr0 (IIPABOBOT0) aKTa;

JlaTa MPUHATUS HOPMATUBHOIO ITPaBOBOIO (IIPaBOBOr0) aKTa;

HOMEp HOPMATHUBHOTO MPaBOBOIoO (IIPaBOBOI'0) aKTa;

HaMMEHOBAHME HOPMATHUBHOT'O IPABOBOTO (IIPaBOBOI'0) aKTa (MpU HATUYMH);

uHble MHGOpPMAlMI U JOKYMEHTHI O AESTENIbHOCTH OOIIECTBEHHOIO COBETa, pa3MellaeMble Ha
o(HIIHATBHOM CalTe MO PEIICHHUIO YITOJHOMOYEHHOT'O OpraHa.

Wndopmanuss o Kojxe OOIIECTBEHHOTO COBETa pa3Mellaercs Ha oQuiIuaibHOM —caiite
aBTOMATHYECKH IOCJIE YKa3aHUS HAaMMEHOBaHHS OOIIECTBEHHOTO coBeTa. Koja oOImecTBeHHOro coBeTa
HUMEET CIEAYIOUIYI0 CTPYKTYPY:

1, 2 pa3psapl - MOPSAIKOBBI HOMEp CIIPAaBOYHHMKA OOIIECTBEHHBIX COBETOB B MH(OPMAITMOHHOU
CUCTeMe, MPUCBAaUBAEMBbIN HH(POPMALIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psiabl - KOJI TEPPUTOPUHN ITyOITUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCS YIIOTHOMOYEHHBIN OpraH, B COOTBETCTBUH ¢ OO0I1Iepoccuiickum KiaccuGukaTopoM TeppUTOpuit
MYHHULIMIIAJIBHOTO 00pa30BaHuM;

11, 12 pa3psabl - MOPAIKOBBIM HOMEp OOIIECTBEHHOI'O COBETa B pa3pese MyOJUYHO-TPaBOBBIX
00pa3oBaHUM.

HNudopmanus 0 KoJle 1 HAUMEHOBaHUU OOIIECTBEHHOI0 coBeTa (hopMupyeT B MH(POPMALMOHHON
CHUCTEME CIIPaBOYHUK OOIIECTBEHHBIX COBETOB. [IpM HanMuMu HaMMEHOBaHUS OOIIECTBEHHOI'O COBETa B
CIpaBOYHUKE OOIIECTBEHHBIX COBETOB (POPMHUpOBaHUE YyKa3aHHOM HMH(popManuu B HHGPOPMAILMOHHOMN
CHUCTEME OCYLIECTBIIAETCS MyT€M BbIOOpA COOTBETCTBYIOIIETO 3HAUEHUS U3 CIIPAaBOYHHKA OOIIECTBEHHBIX
COBETOB.

IIpu popmupoBanun HHPOpPMALMKU O COCTaBE OOIIECTBEHHOIO COBETA YKa3bIBAIOTCS CIEIYIOIINE
CBEJICHUS:

bamuus, UM, OTYECTBO WIEHA OOIIECTBEHHOTO COBETA;

JlaTa BKIIIOYECHHUS WIeHA B OOIIECTBEHHBII COBET;

MOJIHOMOYHS YJieHa 00IIeCTBEHHOTO COBETa B OOIIECTBEHHOM COBETE (TpU HAIUYHH);

¢dororpadus uieHa oOUIECTBEHHOTO coBeTa (U HAJTMYUK);

Oouorpadus wieHa OOIIECTBEHHOTO COBETa C yKa3aHHWEM JaThl U MeCTa POXKACHUS, CBEACHHUN 00
00pa30BaHUH, MeCTax pabOThl, CEMEWHOM IOJOKEHUH, TOCYIApCTBEHHBIX M BEJIOMCTBEHHBIX Harpajgax
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(pu HANTUYHH);

uHopMaIusg O JAESITENIbHOCTH 4WiIeHa OOIEeCTBEHHOTO COBETa B OOIIECTBEHHOM coBeTe (MpHU
HAJTHYUN).

K undpopmanuu o QyHKIUSAX U MOJHOMOYHUSX M COCTaBe OOLIECTBEHHOI'O COBETa IMpHJIAraercs
(toTcst) anmeKkTpoHHas (ble) Komusl (MH) HOPMATUBHOTO (BIX) MPaBOBOTO (bIX) (IpaBOBOro (bIX) akTa (OB),
onpezensomero (Mx) GyHKIUN U IOJTHOMOYMS U COCTAaB OOILECTBEHHOTO COBETA.

B cootBetctBUM ¢ uacThio | ctateu 6 @enepanbHoro 3akoHa ot 27 uronsa 2006 r. N 152-03 "O
nepcoHabHBIX MaHHBIX" (CoOpanue 3akoHomaTenbcTBa Poccmiickoit deneparuu, 2006, N 31, cr. 3451;
2011, N 31, ct.4701; 2013, N 14, ct. 1651; N 51, cT. 6683) pazMelieHrne ynoJHOMOYEHHBIM OPTaHOM B
nHpopmManmoHHOW cucteme ¢oTorpaduu uieHa OOIIECTBEHHOTO coBeTa, WHpopMamuu o Ouorpaduu
YJieHa OOIECTBEHHOTO COBETAa C YKa3aHHEM JaThl U MECTa POXKACHHSA, CBeIEHUH 00 00pa30oBaHUM, MECTaX
paboThl, CEMEHHOM TIOJIOKEHUH, TOCYIAPCTBEHHBIX M BEJOMCTBEHHBIX HArpajax OCYIIECTBISETCS B
CJIyYae MOJIy4eHHs OT WieHa OOIIECTBEHHOT'O COBETA COrJIacusi Ha 00pabOTKy ero MepCOHANbHBIX TaHHBIX.

B cnyuae pa3melieHus ynoJaiHOMOYEHHBIM OPTaHOM Ha CBOEM O(UIIMATbHOM caiiTe HHPOpPMAIUH O
MOJTHOMOYMSX 4ieHa OOIINEeCTBEHHOr0 COBeTa B OOIIECTBEHHOM coBeTe, (oTorpadum uneHa
0011IeCTBEHHOTO COBETa, MH(pOpMaIKu O Ororpaduu WwieHa OOIIECTBEHHOTO COBETA C YKa3aHWEM JIaThl U
MecTa POXKICHHSI, CBEACHHI 00 00pa30BaHUM, MECTaX pPabOThI, CEMEHHOM MOJOKEHUH, TOCYIaPCTBEHHBIX
W BEJAOMCTBEHHBIX Harpajax, HHPOpMAIMK O JAESITEIbHOCTH 4ieHa OOIIECTBEHHOIO COBETa B
OOIIIECTBEHHOM COBETE IO PEUICHUIO YIOJTHOMOUYEHHOTO OpraHa BMECTO YKa3aHHBIX CBEJCHHUU B
MHGOPMALIMOHHONW CHCTEME MOXKET ObITh pa3MelleHa CChUIKa Ha COOTBETCTBYIOIIME CBEIEHUS,
pa3MenieHHble Ha oUIIMaTbHOM CalTe YIOJHOMOUYEHHOTO OpraHa. B JaHHOM ciy4ae ymoJTHOMOYEHHBIH
opraH oOecrneynBaeT HaJW4He YKa3aHHBIX CBEJEHUI Ha CBOEM O(pUIMAIBHOM CaiiTe B COOTBETCTBUU C
MPHUBEICHHON CCBUIKOM, a Takke o0s3aTebHOC HM3MEHEHHE JaHHON CCBUIKA B Cllydae H3MCHCHHS
CTPYKTYpBbI pa3MeleHus: THPopMaui Ha CBoeM O(ULIMaIbLHOM CaiiTe Uiu yAaleHus: HHPopMaIuu.

27. Ilpu ¢hopMupoBaHUU CBeIEHUI 00 OpraHM3aluy, KOTOpas OCYLIECTBISET cOOp, 0000IIeHue u
aHau3 MHQOpPMAIMM O KAayecTBE OKa3aHUS YCIYr OpraHU3alUsAMH, OTBETCTBEHHOW 3a MpPOBEACHHE
HE3aBUCHMOM OLIGHKM KauecTBa OKa3aHWs YCIYI OpraHu3alUsMd ¢ ONPEICICHHON pelleHreM
YIOJIHOMOYEHHOT'O OpraHa B COOTBETCTBMM C abO3ameM JBajaiaTeiM cTaThu 36.1 3akona Poccuiickoii
@enepanun "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit @enepanuu o KyiabType", dactbio 11 crateu 23.1
denepanbHOro 3aKkoHa "OO0 OCHOBaX COIMAILHOTO OOCITYyXMBaHUs rpaxaad B Poccuiickoit deneparun',
gacTeio 4 crateu 79.1 ®enepanbHoro 3akoHa "OO oCHOBaxX OXpaHbI 30pOBbS TpaxaaH B Poccuiickoit
denepanun", gacTtrio § ctateu 95.2 denaepanbpHOro 3akoHa "O6 ob6pa3oBanuu B Poccutickoit denepanun’
(manee - orepaTop), yka3eIBaeTcs CIeayronas nHGpopMarus:

uHbopMallis 0 HAUMEHOBAaHUM, KOJIE M1 HAUMEHOBAaHUM OPTraHU3allMOHHO-TIPABOBON (HOPMBI, KOJIE
U HauMEHOBaHMHM (OPMBI COOCTBEHHOCTH, MECT€ HAXOXKICHUS, WICHTU()DUKAIIMOHHOM HOMEpPE
HAJIOTOIIaTENbIINKA oOlepaTopa WIH Ui HHOCTPAHHOTO OPUAMYECKOrO JIMIAa B COOTBETCTBHH C
3aKOHOJIaTEIbCTBOM COOTBETCTBYIOIIETO HMHOCTPAHHOTO TOCY/IapCTBa aHAJIOT UACHTHU(UKAITMOHHOTO
HOMEpa HAJIOTOIIaTENbIINKA ONepaTopa;

uHpopManus 0 roCyAapCTBEHHOM (MyHUIIUTIAIIBHOM) KOHTpPAaKTe, 3aKJIIOYEHHOM
YIOJIHOMOYEHHBIM OPTaHOM C OTIepaTOpoM (IIPH HAJTHUYUH):

JlaTa 3aKIF0YeHUs] KOHTPAKTa;

HOMEp KOHTpakTa (TIpy HAIUYUH);

YHUKaJIbHBIH HOMEpP pEeecTPOBOM 3allMCH pPEecTpa KOHTPAKTOB, 3aKIIOYEHHBIX 3aKa3yHKaMH,
COOTBETCTBYIOIIMH CBEJACHUSIM O TOCYAapCTBEHHOM (MYHUIIMIAIBHOM) KOHTPAKTE, 3aKIIOYEHHOM
YIOJHOMOYECHHBIM OpPraHOM C OIepatopoM, CGHOPMHPOBAHHBIH B COOTBETCTBUM C IIPUKA30M
MunuctepctBa ¢unancoB Poccuiickoit deneparuu ot 23 nexabps 2013 r. N 130n "OO yTBepkaeHUn
[Mopsinka hopMupOBaHKS YHUKATFHOTO HOMEPA PEECTPOBOI 3aMHMCH B PEECTPE KOHTPAKTOB, 3aKITFOUESHHBIX
3aKa34uMKaMU, U PEeCcTpe KOHTPAKTOB, COAEPIKAIIEM CBEJEHUS, COCTABIISIIONINE TOCYAApPCTBEHHYIO TaHy"
(3apeructpupoBan B MunucrepctBe octuiiud Poccuiickoit ®Depeparmu 16  ampens 2014 r.,
peructpauronnsiii N 31992; Poccuiickas razera, 2014, N 92);
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PEKBU3UTHI pEUICHHs YIIOTHOMOYEHHOT'O OpraHa 1o ONpeeNICHUIO onepaTtopa (aaee - pelieHue):

JlaTa peulieHus;

HOMep peleHus (IpyU HAJIM4KN);

CPOK MOJTHOMOYMH omnepaTopa:

JaTa Hayana JesiTeIbHOCTH OTepaTopa;

JlaTa OKOHYAHMS JeSTEIbHOCTH ONepaTopa;

nepedyeHb paboT onepaTopa:

HauMEHOBaHUE padoT;

CPOKH HCTIOJIHEHHSI paloT;

OCHOBHBIE Pe3yJIbTaThl UCIIOJHEHUS paloT.

[lpu  ¢opmupoBanuu  uHboOpMAIMM O  HAUMEHOBAaHUHM, KOJAE M  HAUMEHOBAHHUH
OpraHU3alMOHHO-TIPAaBOBON (hOPMBI, KOJIE 1 HAaUMEHOBaHUH (POPMBI COOCTBEHHOCTH, MECTE HaXOXKJICHUS,
UJCHTU(PUKAIIMOHHOM HOMEpE HaJoroIulaTeNblIMKa omeparopa (3a HUCKIIOUYEHHEM HMHOCTPAHHBIX
IOPUAMYECKUX JIML), YKA3bIBAIOTCA CIEAYIOIINE CBEICHUS:

II0JIHOE HAaUMEHOBAHME OIlepaTopa B COOTBETCTBUM CO CBEAEHUSAMHU EIMHOro rocynapcTBEHHOIO
peecTpa I0pUIUYECKUX JIUILL;

COKpAaIllEHHOE HAaUMEHOBaHUE oOIllepaTopa B COOTBETCTBUM CO CBEAEHUsIMU EnuHOro
roCyJIapCTBEHHOI'O peecTpa IPUINIECKUX JIHILL (IPU HATHYUK);

¢upMeHHOE HAMMEHOBaHME oOIepaTopa B  COOTBETCTBUM CO  CBeleHUsIMH  EnuHOro
roCyJIlapCTBEHHOI'0 peecTpa IPUINIECKUX JINILL (TIPY HATUYUH)

KOJ M HAaUMEHOBAaHUE OPraHM3ALMOHHO-IPABOBOM (OPMBI omeparopa B COOTBETCTBHU C
Ob1epoccuiickum KiaccuukaTopoM OpraHu3allMOHHO-IIPABOBLIX (HOpM;

KOJ M HauMEeHOBaHHE (OPMBI COOCTBEHHOCTH oOIepaTropa B cOOTBETCTBHU ¢ OOIiiepoccuiickum
kiaccudukatropom GopM COOCTBEHHOCTH;

UICHTU(PHUKAIIMOHHBII HOMEp HAJIOTOIJIaTeNIbIIMKa ONEPaTOpa B COOTBETCTBUU CO CBHIETEIILCTBOM
0 MOCTAaHOBKE Ha y4eT B HAJIOTOBOM OpTaHe;

KOJ IIPUYMHBI U J1aTa MOCTAHOBKM Ha Y4YET B HAJIOIOBOM OpraHe OIEpaTropa B COOTBETCTBUU CO
CBUJIETEIILCTBOM O IIOCTAHOBKE Ha YY€T B HaJJOTOBOM OpraHe;

MH(POPMALIMU O MECTE HAXOXKACHUS OINepaTopa, BKIIOYAs:

MOYTOBBIN MHJIEKC MECTa HAXO0XKJICHHUS OTepaTopa;

HauMmeHoBaHue crTpaHbl (Poccuiickas ®enepanusi) M KOJX CTpaHbl B COOTBETCTBUU C
Ob1epoccuiickum kiaccuukaTopom CTpaH MHUpPa;

HauMeHoBaHHe cyOnekTa Poccuiickoit denepanuu B COOTBETCTBUU C (DeACPATUBHBIM YCTPOMCTBOM
Poccuiickoit ®denepanuu, omnpeneneHHbM cratheidl 65 Koncturyuuu Poccuiickoit ®deneparuu, u
COOTBETCTBYIOIIIEE KOJI0BOE 0003HaUeHne cyobekTa Poccuiickoit denepanuu;

HAaUMEHOBAHHE MYHUIIUIAIBLHOTO paiioHa, TOPOJICKOTO OKPYra WM BHYTPUTOPOACKON TEPPUTOPUU
(n7s ropoioB (peiepaabHOTO 3HaUEHHUS ) B cocTaBe cyObekTa Poccuiickoit denepariui;

HalMEHOBAHHME TOPOJCKOr0 MM CEIbCKOrO MOCEIEeHUsI B COCTaBE MYHUIMNAIBHOIO paifoHa (i
MYHULIUIIAJIBHOTO pailoHa) WM BHYTPUTOPOACKOTO pailoHa FOPOJICKOTO OKpYTa;

HAaUMEHOBAHME HACEJIEHHOrO IyHKTa, KOJ TEPPUTOPUM HACEJIEHHOI'O ITyHKTa B COOTBETCTBUU C
O0b1epoccuiickuM KitacCu(puKaTopoM TEPPUTOPUN MYHULIUTIATBHBIX 00pa30BaHuUi;

HalMEHOBAHME HJIEMEHTA INIAHUPOBOYHOM CTPYKTYpPHI (MIPH HATUYHH);

HAaUMEHOBAHME AJIEMEHTA YIUYHO-T0POKHON CETH (ITPU HAJIUYUN);

THUII U1 HOMED 3/1aHUs, COOPYKECHHUS,

TUI 1 HOMEP MOMEILIEHHUS, PACTIONIOKEHHOTO B 3JJaHUH U COOPY>KEHUM;

HOMepa Tesie(hOHOB;

azpeca AIEKTPOHHOM MOYTHI.

[Tpu popmupoBanuM MHPOPMALUK O HAUMEHOBAHHM, MECTE HAXOXKICHHS, UICHTU(UKATUOHHOM
HOMEpEe HaJOoroliaTeNblIMKa OIepaTopa, SBJISIOLIEroCs WHOCTPAHHBIM  IOPUIUYECKUM  JIMIIOM,
YKa3bIBAIOTCS CIEAYIOIINE CBEIECHU:
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IIOJIHOE HAUMEHOBAHUE OIIEPATOPA HA PYCCKOM SI3BIKE;

COKpAllleHHOE€ HaMMEHOBaHHE OIepaTopa Ha PyCCKOM s3bIKe (IIPU HAIUYUH);

(bupMeHHOe HAMMEHOBAaHUE OINIEPaTOpa Ha PYCCKOM sI3bIKE (TIPU HAJIMYUH);

KOJ HaJIOTOIUIATENbIIMKA OllepaTopa B CTPAaHE PErHCTpallMM WU €r0 aHajJor B COOTBETCTBHUM C
3aKOHOAATEIBLCTBOM HHOCTPAHHOTI'O FOCY1apCTBa;

UACHTU(PUKAMOHHBIN HOMEDP HAJIOroIJIaTEeNbIINKA OllepaTopa B COOTBETCTBUH CO CBUIETEILCTBOM
0 ITOCTAHOBKE Ha y4eT B HAJIOTOBOM OpraHe ([l MHOCTPAaHHBIX IOPUANYECKHX JIUIL, COCTOSIIUX Ha y4eTe B
HAJIOrOBBIX OpraHax Ha Tepputopun Poccuiickoit @eneparun);

KOJ NPUYMHBI U J1aTa MOCTAaHOBKM Ha y4YET B HAJOIOBOM OpraHe€ OIlepaTopa B COOTBETCTBUU CO
CBUJIETENIbCTBOM O IOCTAHOBKE HAa YYET B HAJOrOBOM OpraHe ([Jii MHOCTPAHHBIX IOPUIUYECKUX JIUIL,
COCTOSIIIIUX Ha yyeTe B HAJIOTOBBIX OpraHax Ha Teppuropun Poccuiickoit ®enepanun);

nH(pOpMalKs O MECTE HaXOXKICHHsI ollepaTopa - MHOCTPAHHOT'O FOPUINYECKOTO JIULA B CTPAHE €T0
pETUCTpaLMN:

MMOYTOBBIM MHIEKC;

CTpaHa PETUCTPALMM OIllepaTopa M KOJ CTPaHbl PErUCTpalMy OIlepaTopa B COOTBETCTBUU C
Ob1epoccuiickum KiaccuukaTopoM CTpaH MHUpPa;

HaMMEHOBAHME HJIEMEHTOB aIMUHICTPATUBHOIO YCTPOICTBA CTpaHbl PErUCTpaluu oneparopa (pu
HaJIU4HH),

HAaUMEHOBAHME HACEJIEHHOT O IIYHKTA;

HalMEHOBAHME HJIEMEHTOB IIJITAHUPOBOYHOU CTPYKTYPHI (IIPU HAJIMYUN);

HAaUMEHOBAHME JIEMEHTOB YIIMUHO-IOPOKHOM CETH (IIpU HAJIMUUK);

THUII 1 HOMED 3/1aHUsA, COOPYKCHHUS;

TUI U HOMEP [TOMEILEHNUS, PACTIONIOKEHHOTO B 3[JaHUU U COOPYKEHUM;

HOMeEpa Tene(oHOB;

azpeca JIEKTPOHHOM MOYTHI.

Ilpy Hanumuum y omepaTopa - HHOCTPAHHOIO IOPUIMYECKOrO JMIA MecTa MpeObIBaHUSA Ha
teppuropuu Poccuiickoin @enepanuu JOMOJIHATEIBHO YKa3bIBAIOTCS CIEIYIOLINE CBEICHHUS:

IIOYTOBBIN UHIIEKC;

HauMeHoBaHue cTpaHbl (Poccuiickas ®enepanus) M KOJX CTpaHbl B COOTBETCTBUU C
Ob1epoccuiickuM kiaccuukaTopoM CTpaH MHUpa;

HauMeHoBaHMe cyObekTa Poccuiickoit denepanuu B COOTBETCTBUU € (DeCPATUBHBIM YCTPONUCTBOM
Poccuiickoit ®enepanuu, omnpeneneHHbM cratheidl 65 Koncetutyuuu Poccuiickoir ®deneparuu, u
COOTBETCTBYIOIIEE KOI0BOE 0003HaUeHne cyobekTa Poccuiickoit deneparuy;

HAauMEHOBAHME MYHUIUMAJIBHOTO pailoHa, FOPOJICKOr0 OKpyra WiIM BHYTPUTOPOACKON TEPPUTOPUU
(nns ropoioB (peiepaabHOTO 3HaUEHUA) B cocTaBe cyonekTa Poccuiickoit denepanuu;

HalMEHOBAHHME TOPOJICKOI0 MM CEIbCKOIO MOCEIEHUS B COCTaBE MYHUIMNAIBHOIO paioHa (s
MYHULIUIIAJIBHOTO pailoHa) WM BHYTPUTOPOACKOTO pailoHa FOPOJICKOIO OKpYTa;

HAaUMEHOBAHME HACEJIEHHOTO ITyHKTa, KOJ TEPPUTOPUM HACEIEHHOI'O ITyHKTa B COOTBETCTBUHU C
O01epoccuiickuM Kilaccu(pukaTopoM TEPPUTOPUNA MYHHUIIUIIATIBHBIX 00pa30BaHU;

HalMEHOBAHME HJIEMEHTA INIAHUPOBOYHOM CTPYKTYpPHI (MIPH HATUYHH);

HAaUMEHOBAHME AJIEMEHTA YIUYHO-T0POKHON CETH (ITPU HAJIUYUN);

THUII U1 HOMED 3/1aHUs1, COOPYKECHHUS;

TUI 1 HOMEP MOMEIIEHHUS, PACTIONOKEHHOTO B 3[JaHUH UJIU COOPYKEHUU;

HOMepa Tesle(hOHOB;

azpeca AJIEKTPOHHOM MOYTHI.

JlonmomHUTENbHO TOJHOE, COKpallleHHoe (Mpu Hauuuuu) U ¢GUpMeHHoe (MpU HaJIUYUN)
HAaUMEHOBAHMs OIepaTopa - HHOCTPAHHOTO HOPUIMYECKOro JIMIA, a Takke HH(OpMalnus O MecTe
HAXO0XJIEHHW HWHOCTPAHHOTO IOPUAMYECKOrO JIMIA B CTPaHE PETUCTpPAllMM MOTYT YKa3bIBaThCSl C
MCIOJIb30BaHNEM OYKB JJATHHCKOTO aj(aBuTa.

B cnyuae, ecnu pelieHue YIOJIHOMOYEHHOTO oOpraHa o0 OIpeleNeHuH omepaTopa sBiseTcs
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HOPMAaTUBHBIM MIPABOBBIM (TIPABOBBIM) aKTOM, YKa3bIBAE€TCS TAKXKE ClIEAyroIas HH(HOpMaIIUs:

HAaUMEHOBAHME BHUJIa HOPMATUBHOIO MIPaBOBOIO (IIPaBOBOI0) aKTa;

JlaTa MPUHATHS HOPMAaTHUBHOI'O MPaBOBOTO (IIPaBOBOI0) aKTa;

HOMEp HOPMATHUBHOTO MPaBOBOIO (IIPaBOBOI'0) AKTa;

HAaUMEHOBAaHHE HOPMATUBHOTO MPABOBOTO (IIPABOBOT0) aKkTa (IIPH HAJTUYUU).

K wuHpopmammu o0 pemeHun YIOJIHOMOYEHHOTO opraHa o0 OmpeneieHud oreparopa Ha
ouIKaNbHOM CaliTe pa3MelaeTcs pelieHrne YIOJTHOMOYSHHOTO opraHa 00 onpeieseHu onepaTopa.

Wudopmaiuss o0 TMONHOM, COKpauleHHOM (Mpu HaiuyuM), (UPMEHHOM (MpU  HAJIUYHUH)
HaMMEHOBAHMAX oleparopa (3a UCKIIOUYEHUEM UHOCTPAHHBIX IOPUIMUECKUX JIUI], HE COCTOSIINX Ha ydeTe
B HaJIOTOBBIX OopraHax Ha tepputopuu Poccuiickoit denepannn), a Takke €ro opraHu3alMOHHO-IIPaBOBOM
dopme u ¢dopmMe COOCTBEHHOCTH, MeECTE€ HaXOXIeHHs Ha Tepputopun Poccuiickoit ®Penepanuu
dopmupyercss B MHGOPMAIMOHHOM CHCTEME aBTOMATHUYECKH IIOCJIE YKa3aHUS HACHTU(UKAIIMOHHOTO
HOMEpa HaJoroIjaTejablIika U KoJa M JaThl IIOCTAHOBKM Ha y4YeT B HAJOrOBOM OpraHE OIEparopa B
COOTBETCTBUU CO CBEACHUSAMHU EAMHOr0 rocy1apCTBEHHOIO PEECTPA FOPUINYECKHX JIMII.

HNudopmanuss 0 KoAe TEPPUTOPUU HACEICHHOTO ITyHKTa MECTa HaXOXICHHs orepaTopa B
cooTBeTcTBUU ¢ OO1IepoccuiickuM  Kiaccu(GpuKaTopoM TEPPUTOPUI MYHHULMIATIBHBIX 00pa3oBaHUi
dbopmupyercss B WHGOPMAIMOHHONW CHUCTEME AaBTOMATUYECKM HA OCHOBE CBeACHHMI MUHUCTEpCTBa
¢bunancoB Poccuiickoit denepanyu 0 COOTBETCTBUU KOJIOB OOIIIEpOCCHIICKOTO KTaccuuKaTopa 00HEKTOB
aJIMAHUCTPATUBHO-TEPPUTOPUAIILHOTO JIeNeHusT KojaM OOIEepOoCCUHCKOro KiIacCu(puKaTopa TeppUTOpUi
MYHULIUIIATIBHBIX 00pa30BaHUM.

Nudopmaruss o komoBoMm oOo3HaueHHH cyobekta Poccuiickoit ®Denepanuu ¢GopMupyercs B
MH(GOPMALIMOHHON CHUCTEME aBTOMATHUYECKU IMOCJe yKa3aHUS COOTBETCTBEHHO HAaMMEHOBAHMS CYObEKTa
Poccuiickoit @enepaunu B COOTBETCTBHM C (elnepaTuBHbIM ycTpoiictBoM Poccuiickoii ®denepanum,
onpeaenaeHHbIM ctatheil 65 Koncturynuu Poccutickoit @eaepanuu.

Hudopmanus o KoJie CTpaHbl B COOTBETCTBUU ¢ OOIIEPOCCUICKIM KIIACCU(PUKATOPOM CTpaH MHpa
dopmupyercss B UHGOPMALMOHHONW CHUCTEME AaBTOMAaTHYECKH TIIOCJIE€ YKa3aHHUA COOTBETCTBEHHO
HAaMMEHOBAHUSA CTPAHBI B COOTBETCTBHU ¢ OOIIEPOCCUIICKUM KIIaCCH(PUKATOPOM CTpaH MHUpA.

[Ipu QopmupoBanun HHPOPMAIMM O MeECTE HAXOXKIEHHUS oOIlepaTopa YKa3blBaeTCsi MeECTO
HAXO0XJIEHHUs IIOCTOSHHO JIEHCTBYIOILEIO HCIIOJIHUTENBHOIO oOpraHa omneparopa (3a HCKIIOYEHHE
WHOCTPAHHBIX IOPUIMYECKHX JIMI) (B CIIydyae OTCYTCTBHSI MOCTOSIHHO JEHCTBYIONIETO HCIOIHUTEIHLHOTO
opraHa oIneparopa - HUHOIo opraHa, UMEIOILEro MpaBo JEHCTBOBATh OT UMEHHU ONEpaTopa), o KOTOPOMY
OCYIIECTBIISIETCS CBSA3b C ONEPATOPOM.

Jata ykassiBaercs B popmare JJJIL.MM.IT.

28. Ilpu popmupoBaHUM CBEACHHI O MOKA3aTENsIX, XapaKTEPU3YIOLUX O0IINe KPUTEPUH OLEHKU
KayecTBa OKa3aHWs YCIyl OpraHU3alUsMHU, YCTAHOBJIEHHBIX (enepanbHbIM OPraHOM HCIIOJIHUTEIbHON
BJIACTH, OCYLIECTBIAIOMIUM (PYHKIHUU IO BBIPAOOTKE M pealu3aldd TOCYAApCTBEHHOW MOIUTUKH H
HOPMaTUBHOMY IIPaBOBOMY DEryJHpPOBaHMIO B cdepe KyibTypbl, (eaepaJbHbIM  OpPraHOM
UCTIOJIHUTEJIbHOW BJIACTH, OCYLIECTBISIONIMM (YHKLIHHU 1O BBIPAOOTKE M peaju3alMy rocylapCTBEHHON
MOJIMTUKA M HOPMATHBHO-NPAaBOBOMY DEryJUpOBaHHIO B cdepe 3ApaBOOXpaHEHUs, (¢enepaibHbIM
OpPraHOM HCIIOJHUTEIBHON BIIACTH, OCYIIECTBISIIOIMM (YHKIHMH MO BBIPAaOOTKE TIOCYIapCTBEHHOMN
MOJIMTUKA U HOPMATHUBHO-IIPABOBOMY PETYJIHPOBAHUIO B cdepe oOpa3zoBaHus, (enepaabHbIM OpPraHoM
UCTIOJIHUTENIbHOW BIJIACTH, OCYLIECTBISIONIMM (YHKLIHUHU 1O BBIPAOOTKE U pealu3alud rocyaapCTBEHHON
MOJIMTUKA W HOPMAaTHBHOMY IIPAaBOBOMY pETYJIHPOBaHHMIO B cdepe COLMaIbHOrOo OO0CIy)XKUBAHUS, B
COOTBETCTBUM ¢ abO3auem jecartbiM crathu 36.1 3akoHa Poccuiickoit ®enepauun "OCHOBBI
3akoHonarenbcTBa Poccmiickoit deneparuu o KyiapType", gacTeio 6 crateu 23.1 denepanbHOro 3aKoHa
"O0 ocHOBax COLMAILHOIO OOCHyXHBaHUA IpaxaaH B Poccuiickoit @enepauuun", gacteio 5 crateu 79.1
denepanbHoro 3akona "OO0 OCHOBax OXpaHBI 37I0POBbs TpakaaH B Poccuiickoit Deneparuu’, 9acThio 5
crateu 95.2 @enepanbHoro 3akoHa "OO obpasoBannu B Poccuiickoii Depepanuun” (ganee - mokazaTen,
XapaKTepu3yrolue o0IIre KpUTEpPUM OIEHKM KayecTBa OKa3aHUSl YCIYT), yKa3bIBaeTCs ClIeTyrolas
uHpOpMaL:
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PEKBU3UTHl HOPMAaTUBHOTO MPABOBOTO akTa (penepalbHOr0 OpraHa HCIOJHUTEIBHON BIACTH,
OCYILECTBIISIONIETO (PYHKITHH IO BRIPAOOTKE M peaTH3aliy TOCYAapCTBEHHON MOJUTHKH U HOPMATHBHOMY
IIPaBOBOMY pETYJIUpPOBaHHIO B cdepe KyIbTyphl, (eaepalbHOTO OpraHa HCIOJHUTEIbHON BIACTH,
OCYIIECTBIIIIONIETO (QYHKIMM TIO BHIPAaOOTKE © peaju3alid TOCYAAPCTBCHHOW TOJUTUKH U
HOPMAaTUBHO-TIPABOBOMY  PETyIUPOBaHHIO B cdepe 3apaBooXpaHeHHs, ¢eaepanbHOro opraHa
WCTIOJTHUTEIIFHOW BIJIACTH, OCYHIECTBISIIOMIETO (DYHKIMH 1O BBIPAOOTKE TOCYAAPCTBEHHOW ITOJUTHKU U
HOPMAaTHBHO-IIPABOBOMY PETYIMPOBAHHUIO B cepe oOpa3oBaHus, (heaepalbHOrO OpraHa UCIIOJIHUTEIbHON
BJIACTH, OCYIIECTBIITIOMETO (PYHKIIMH IO BBIPAOOTKE W peau3allid TOCYAapCTBEHHOW NOJUTHKA H
HOPMaTHBHOMY IIPaBOBOMY DPETyJIMPOBAaHHUIO B cepe COLMATIBHOTO OOCITY)KUBAHUS, YCTAHABIMBAIOILETO
nepevyeHb NoKa3aTesel, XapaKTepH3yIOINX 00IIHe KPUTEPUH OI[CHKA KauecTBa OKa3aHHs yCIyT:

HaMMEHOBAaHME BU/1a HOPMATUBHOTO IIPABOBOTO (IIPAaBOBOI'0) aKTa;

JlaTa MPUHATHS HOPMaTHBHOTO TPABOBOTO (IIPaBOBOT0) aKTa;

HOMEp HOPMATHBHOTO MPABOBOTO (IIPAaBOBOT0) aKTa;

HAaMMEHOBAaHME HOPMATHUBHOT'O MPABOBOTO (TIPABOBOT0) aKTa (MPU HAJTUYHH);

HaMEHOBAaHME M KOJ| MOKa3aTelsl, XapaKTepHU3YIOIIEero OOIMil KpUTEepUil OIEHKM KayecTBa
OKa3aHHUs yCIyT;

KO/ M HaMMEHOBAaHME IpH3HAKa OTHECEHHUs II0Ka3aTells, XapaKTepU3YIOIIEro OO0IIue KPUTEPHH
OLICHKM KauecTBa OKa3aHWs YCIYI, K KPUTEPHUSIM OLEHKU OTKPBITOCTH M JIOCTYHHOCTH MH(OpMAaIuu o0
OpraHu3anuy, KOMQOPTHOCTH YCIOBUH MPEIOCTABICHUS YCIYT U JOCTYIHOCTH MX IMOJYYCHHUS, BPEMEHU
OKUJaHUS TMPEJOCTaBICHUS YCIYTH, HOOPOKENATEIbHOCTH, BEXIUBOCTH, KOMIETEHTHOCTH PaOOTHUKOB
OpraHM3alluy, YIOBIETBOPEHHOCTH KAaueCTBOM OKa3aHUs YCIyr (jajee - KOJ NpU3HAKA OTHECCHHS
MoKasaressi, XapaKTepHU3YIOLEro oO0Inue KpUTEpPHHM OLIEHKH KadyecTBa OKa3aHUsl YCIYr, K KpUTEpUAM
OLICHKH), TPUHUMAIOIINHN CIIEAYIOIINE 3HAUCHUS:

1 - KpUTepHil OTKPBITOCTH U AOCTYIMHOCTH HHPOPMAIK 00 OpraHu3aluu;

2 - kpuTepuil KOM(OPTHOCTH YCIOBHIA MPEIOCTABICHUS YCIYT M JOCTYITHOCTH UX IOJTYYCHUS;

3 - KpUTepHil BpeMeHH! OKUAAHUSI IPEAOCTABICHUS YCIIYTH;

4 - xpuTepuil 10OpOKETATETLHOCTH, BEXKIUBOCTH, KOMIIETEHTHOCTH PaOOTHUKOB OpTraHU3aIIH;

5 - KpUTepHil yAOBIECTBOPEHHOCTH KaYECTBOM OKa3aHHs YCIIYT.

HAaMMEHOBAHME €IMHHIIBI M3MEPEHHUs TOKA3aTelNs, XapaKTePHU3YIOIIEro O0Iue KPUTEPUH OLICHKU
KauyecTBa OKa3aHUs YCIIYT;

KOJ ¥ HAaNMEHOBAaHWE EIMHHUIBI M3MEPEHHS IOKa3aTeNs, XapaKTePHU3YIOIIEro oO0IInue KPUTEPHH
OIICHKM KayecTBa OKa3aHMs YCIYT, B COOTBEeTCTBUU ¢ OOuiepoccuiickuM kinaccuGukaTopoM eIauHHUIL
u3MepeHus (Mpu HATUYKUH);

IUana3oH WM3MEHEHMsI 3HAUEHHUs [OKa3aTelss, XapaKTepU3yIollero oOIue KPUTEPUH OLEHKU
KauyecTBa OKa3aHUs YCIIYT;

nmapaMeTphpl pacueTa 3HAUYEHHUs IOKAa3aTeNs, XapaKTepU3yIIlero oOlMe KpUTEPUH OLEHKU
KauyecTBa OKa3aHUs YCIyT (IIpU HaJIU4YUN);

Ko7 (pl) MU HAaUMEHOBaHUE (51) UCTOYHHMKA (0B) MH(OpMAIMH, HEOOXOAUMOro (BIX) IJIS pacueTa
(onpeneneHust) 3HAYCHUS TIOKA3ATENs, XapaKTEPUIYIOMIETO OOIIMe KPUTEPUH OIICHKH KauyecTBa OKa3aHUs
ycnyr (Tpy HAJIUYHH);

HAaMMEHOBAHHME W KOJ TPYIIbI (TUIA, BUJIA) OPraHU3alHid, K KOTOPBIM IPUMEHSETCSl TTOKa3aTeb,
XapaKTepU3yIOLUil 00111e KpUTEPHH OLIEHKH KayecTBa OKa3aHHs ycayr (Ipy HAJTMYUN).

Nudopmanuss 0 KoIe TIOKazaTess, XapaKTepPHU3YIOIIEro OO0IIWe KPUTEPUH OICHKH KayecTBa
oKazaHus ycayr, ¢opmupyercs B HH(GOPMAIMOHHOW CHCTEME aBTOMAaTHYECKU TII0CJIe YKa3aHUs
HAVMEHOBAHHS TTOKA3aTeNsl, XapaKTePU3YIOIIEro o0Iie KPUTEPUN OIIEHKHA KadecTBa OKa3aHWs YCIYT, U
KO/1a MpU3HaKa OTHECEHUS MoKa3aTessl, XapaKTePU3YIOIIero o0mye KpuTepu OLEeHKN KayecTBa OKa3aHUs
yCIyr, K KpuTepusiM orieHkd. Kop mokaszarensi, XapakTepH3yomlero o0Iye KpUTEpHH OLEHKH KadecTBa
OKa3aHMsl YCIYyT, UMEET CIEYIONIYIO CTPYKTYPY:

1, 2 pa3psnabl - MNOPSAKOBBIA HOMEp CIpaBOYHMKA IIOKaszaTesel, XapaKTepHU3YIOLUX o0Ine
KPUTEPUM OIICHKM KauyecTBa OKa3aHUs yCIYyr, [pHCBaWBaeMblii HHPOPMAIMOHHON CHCTEMOM
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aBTOMATUYECKHU;

3 paspsia - koa chepsl (IeATeTbHOCTH), K KOTOPOH OTHOCHUTCS TOKa3aTellb, XapaKTepU3YIOIUN
oOIIMH KpUTEpU OLIEHKU KaueCTBa OKa3aHUs YCIIYT, IPUHUMAIOLIUH CIIeyIole 3HAYeHHS

1 - chepa KynbTypHI;

2 - oOpa3oBaTenbHas ACSITEILHOCTD;

3 - chepa oxpaHbI 3TOPOBBS TPAXK/IAH;

4 - chepa conManmbHOTrO 0OCITYKUBAHUS TPaXKIaH;

4 pa3psia - KOJ NpU3HaKa OTHECEHWsI TI0Ka3aTessl, XapaKTePHU3YIOIIEro oOIie KPUTEPUN OICHKU
KayecTBa OKa3aHUS YCIYT, K KPUTEPUSIM OLIEHKH, C(HOPMHUPOBAHHBIM B COOTBETCTBUU C HACTOSLIMM
ITYHKTOM;

5,6,7,8,9, 10 pa3psasl - MOPsAIKOBBIII HOMEp MOKa3aTess, XapaKTePU3YIOIIEro oo1e KpuTepun
OIICHKM Ka4yecTBa OKa3aHMs YCIYT, B pazpe3e cepsl (IesTeTbHOCTH), K KOTOPO OTHOCHTCSI TIOKa3aTelb,
XapaKTepU3yoIUil o0IIMe KPUTEpUH OLIEHKM KayecTBa OKAa3aHUS YCIYyr, KOJa MpPHU3HAKa OTHECEHHS
MoKa3aressi, XapaKTepHU3YIOLEro oOIiue KpUTEepUHM OLIEHKM KadecTBa OKa3aHUsl YCIYr, K KpUTEpUAM
OLICHKHU.

Nudopmaruss 0 Kogax M HAMMEHOBAaHUAX MOKa3aTeNel, XapaKTepU3YIOIIUX OOIue KpUTEpUu
OLIGHKM KauyecTBa OKa3aHUs yciyr, (opMupyeT B MHPOPMALMOHHOM CHCTEME CIpPaBOYHMK ITOKa3aTeleH,
XapaKTepU3YIOIIUX OOIIMe KPUTEPUU OLICHKU KauecTBa OKa3aHUsI YCIIYT.

HNudopmanust 0 Koje eAMHUIBI M3MEPEHHs MOKa3aTelsl, XapaKTepU3YIOUIero oOIIMe KPUTEPUU
OLICHKM KayecTBa OKa3aHMs YCIYT, B COOTBEeTCTBUU ¢ OOiiepoccuiickuM kinaccuGukaTopoM eIauHHULL
u3MepeHus, popmupyercs B HHPOPMAITMOHHON CHCTEME aBTOMATUYECKH IOCJe yKa3aHHs HauMEHOBaHUE
€AMHUIIBI U3MEPEHUs] TMOKa3aTessl, XapaKTepU3YIOUIero oOIlue KpUTEpPUHM OLEHKH KadyecTBa OKa3aHUs
yCIIyT, B COOTBETCTBUH ¢ OOIIEPOCCUICKUM KITaCCU(UKATOPOM €IMHHI] U3MEPEHUSI.

Nudopmarnus o kome HWCTOYHWKA HHGOPMAIMH, HEOOXOAMMOro i pacuera (ONpeaeiacHHs)
3HAYEHUsl TI0Ka3aTess, XapaKTepHU3YIOIIero OOIIMe KPUTEpUH OICHKH KadecTBAa OKa3aHUS YCIYT,
dbopmupyetcsi B UHOOPMALIMOHHONW CHCTEME aBTOMATHUECKH IOCIE YKa3aHUs HAaMMEHOBAaHUS MCTOYHHKA
uHbOpMaIMK, HEOOXOAMMOro I pacueTa (OMpEeeNICHUs) 3HAYCHHS IOKa3aTessl, XapaKTePU3YIOIIEro
o0lue KpuTepun OLEHKU KauecTBa okaszaHus yciyr. Kon ncrounuka uHOpMaiuu, HEOOXOAUMOro s
pacueta (ompeneneHus) 3HAUCHUsS MOKa3aTels, XapaKTepPU3YIOIIero O0Ine KPUTEpUHN OIIEHKH KauecTBa
OKa3aHHUs yCIyT, UMEET CIEIYIOIIYIO CTPYKTYPY:

1, 2 pa3psiabl - MOPSIKOBBI HOMEp CIPABOYHHMKA MCTOYHMKOB MH(OpMAIUK, HEOOXOIMMBIX IS
pacueTra 3HaYeHHI MMoKazaTesel, XapaKTepu3yIoIuX 00II1e KPUTEPUN OLIEHKH KauecTBa OKa3aHUs yCIyT;

3 pa3psa - koa cdepsl (IeATeTbHOCTH), K KOTOPOH OTHOCHUTCS TOKa3aTellb, XapaKTepU3YIOIUn
o01Iie KpUTepHH OLEHKN KayecTBa OKAa3aHMsl YCIIYT, IPUHUMAIOIIUHN ClIeyolIne 3HAYCHHUS:

1 - chepa KynbTypHI;

2 - oOpa3oBatenbHas ACSITEIBLHOCTD;

3 - cdepa oxpaHBbI 3I0POBBS TPAKIAH;

4 - chepa conManmbHOTro 0OCTYKMBAHUS TPaXK/IaH;

4, 5, 6, 7 pa3psnabl - NOPSIKOBBIII HOMEpP MCTOYHHMKA MH(pOpMalMK, HEOOXOIUMOro I pacueTa
(onpeneneHus) 3HaYEHUS TOKA3aTeNs, XapaKTEpU3YIOLIEro o0Ie KpUTEpU OLIEHKH KauecTBa OKa3aHUs
YCIIYT.

HNudopmanus o KoJjax U HAMMEHOBAHUAX MCTOYHMKOB MH(pOpPMALUU, HEOOXOJUMBIX Ul pacueTa
(onpeneneHust) 3HAUCHHI TIOKa3aTenel, XapakTepU3YIOIUX O0IINe KPUTEPUN OI[CHKH KauyecTBa OKa3aHMs
yenyr, GpopMupyeT B MHGOPMAIMOHHONW CHCTEME CIPABOYHUK MCTOYHHKOB MH(POPMALMU, HEOOXOJUMBIX
JIUIS pacueTa 3HAYCHHWM TOKa3aTeled, XapaKTepu3yomux oOIIrue KpUTEPUU OIICHKH KadeCTBAa OKa3aHUs
yeayr. llpm Hamuuuu HaMMEHOBAHMS HWCTOYHMKA MH(OpMaluM, HEOOXOAMMOro JJs pacuera
(onpeneneHust) 3HAYCHUS TIOKA3ATENs, XapaKTEPUIYIOMIETO0 OOIe KPUTEPUH OIICHKH KadyecTBa OKa3aHUs
yCIyr, B CIPAaBOYHUKE MCTOYHHUKOB MH(OpMaLnu, HEOOXOAMMBIX JJIS pacyera 3HAYCHHWH IMoKa3aTesei,
XapaKTepU3YIOIUX OOIINe KPUTEPUH OIICHKH KadecTBa OKa3aHUs YCIyr, (GOpMHUpOBaHHE YKa3aHHOU
uHpopManuu B UHGPOPMAILMOHHON CHCTEME OCYLIECTBISETCS IIyTeM BbIOOpa COOTBETCTBYIOLIETO
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3HAYEHUS CIPAaBOYHWKA MCTOYHHKOB WH(GOpPMalMK, HEOOXOMUMBIX AJisl pacdera 3HAUCHUH MOKas3aTenei,
XapaKTepU3YIOIIUX OOIINE KPUTEPUN OLICHKH KauecTBa OKa3aHUs YCIIYT.

HNudopmanus o xoje rpynisl (TUNa, BUJA) OpraHU3aIMi, K KOTOPBIM NMPUMEHSETCs MOKa3aTelnb,
XapaKTepu3yloIuid  oOLMil  KpuUTepuil OIEHKM KadecTBa OKa3aHUsi yciayr, QopMmMupyercs B
MH(GOPMALIMOHHON CHCTEME aBTOMATUYECKH TOCJie YyKa3aHWs HAMMEHOBaHUS TPYyHNbl (TUIA, BHJA)
OpraHu3anuii, K KOTOPHIM IPHMEHSETCS TI0Ka3aTeNlb, XapaKTePU3YIOUIMA OOMUi KpUTEpUH OLECHKU
KayecTBa okazaHus yciuyr. Kox rpymnmsl (TUna, BUja) opraHusaiuii, K KOTOpbIM NPUMEHSETCs II0Ka3aTellb,
XapaKTepU3YIOui 001N KpUTEPUH OIICHKU KaueCcTBa OKa3aHUsl YCIYT, UMEET CICAYIONIYIO CTPYKTYPY:

1, 2 pa3psasl - NOPSIAKOBBIN HOMEP CIIPABOYHUKA TPYIIIbI OPraHU3alUi, K KOTOPIM IPUMEHSAETCS
MoKa3aresb, XapaKTepU3YIOUMil o0II1e KPUTEpUU OIEHKU KayecTBa OKAa3aHUs YCIIYT, NPUCBAUBAEMBIH
MH(POPMALIMOHHOM CUCTEMOI aBTOMATUYECKH;

3 pa3psia - kox cdepsl (IeATeTbHOCTH), K KOTOPOH OTHOCHTCS TIOKa3aTesb, XapaKTePU3YIOMINUN
o0111Me KpUTEpPUH OLIEHKU KaueCTBa OKa3aHUsl YCIIyT, IPUHUMAIOIINN CIIEAYIOIINE 3HAUeHUS:

1 - chepa KynbTYpHI,

2 - obpa3oBartesbHas AESITEIbHOCTD;

3 - cdepa oxpaHbl 310POBBS TPaXKIaH;

4 - chepa conrambHOrO 0OCTYKUBAHUS TPaKIaH;

4, 5, 6, 7, 8 pa3psasl - MOPSIKOBBIA HOMEp Tpymmbl (THMA, BHAA) OpraHU3aIUi, K KOTOPBIM
INpUMEHSIeTCS TOKa3aTelb, XapaKTepU3YIOMMKA OOIIMe KPUTEPUH OLIEHKM KauecTBa OKa3aHHs YCIYT, B
paspe3e koma cdepbl (IeATeTbHOCTH), K KOTOPOW OTHOCHUTCS TOKa3aTelb, XapaKTepHU3YIOIIHMK oOmme
KPUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCIYT.

Wudopmaruss 0 KojJax M HAUMEHOBAHMSIX Tpynn (TUIOB, BHUJOB) OpraHu3alui, K KOTOPBIM
IIPUMEHSIETCS T10Ka3aTellb, XapaKTEpU3YIOLUI O0IIHMe KpUTEpUM OLIEHKM KadecTBa OKa3aHWs YCIYT,
dbopMupyeT B MHPOPMAIMOHHOIN cHCTEME CIPABOYHHUK TPYII OpraHU3aluil, K KOTOPbIM MPUMEHSIOTCS
[IOKAa3aTeIM, XapakTepUsyloliue oOLIMe KPUTEpUU OLEHKM KauecTBa okasaHus yciayr. Ilpu Hamuuum
uH(bOpMallii 0 HAMMEHOBAHUU TPYMIIHI (THUIA, BUJA) OPTaHU3AIHM, K KOTOPBIM IIPUMEHSIETCS IT0Ka3aTellb,
XapakTepusyonme oOIe KpUTEepUH OLEHKH KayecTBa OKa3aHWs YCIYTr, (popMupoBaHHE yKa3zaHHOMN
uHbOpMallUd OCYHIECTBIAETCS B HH(GOPMAIMOHHOW CHCTEME IIyTeM BBIOOpa COOTBETCTBYIOIIETO
3HAYEHUS U3 CIIPaBOYHMKA TPYIIT OpraHu3aluil, K KOTOPBIM IIPUMEHSIETCS [10Ka3aTeNb, XapaKTePU3yO Ui
o011Me KpUTEPHH OIIEHKU KayecTBa OKAa3aHUS YCIIYT.

K wuHpopmanuy o pekBU3UTaX HOPMATHUBHOIO IIPaBOBOrO akra (eJepajabHOro opraHa
MCIIOJTHUTENIbHOM BIACTH, OCYIIECTBISIIONIETO (YHKIIMH MO BHIPAOOTKE M pealu3alliid rocyAapCTBEHHOM
NOJUTUKA W HOPMATHBHOMY TPAaBOBOMY PEryJIMPOBaHUIO B cdepe KyIbTyphl, (efepallbHOTO OpraHa
MCIIOJTHUTENIbHOM BIACTH, OCYIIECTBISIIONIETO (YHKIIMH MO BHIPAOOTKE M pealu3alliid rocyAapCTBEHHOM
MOJIMTAKA ¥ HOPMATHBHO-TIPABOBOMY PETYJIUPOBAHHIO B cpepe 31paBooOXpaHeHMs, (eiepaJIbHOro oprana
MCIIOJTHUTENIHOM BJIACTH, OCYILECTBISIOMIET0 (PYHKUIMU MO BBIPAOOTKE TOCYJApCTBEHHON MOIUTHKU U
HOPMAaTHBHO-TIPABOBOMY PETYJIUPOBAHUIO B cpepe oOpazoBanus, (henepasbHOro opraHa UCTIOTHUTETHLHOM
BJIACTH, OCYILECTBIIAIONIETO (DYHKIMHM IO BBIPAOOTKE M peaqu3ald T'OCYAAPCTBEHHOM MOJUTUKH U
HOPMAaTUBHOMY IIPaBOBOMY PETYIMPOBAHUIO B Cepe COLUATBHOIO OOCIYKUBAHUSI, YCTAaHABIMBAIOIIETO
NepevyeHb IoKa3aTeNiell, XapaKTepU3yIOIIUX OOIIMe KPUTEPHUHM OLEHKH KadyecTBa OKa3aHMs YCIYT, Ha
OopUIMAIEHOM caiiTe pa3MelaeTcs COOTBETCTBYIOIIMI HOPMATHUBHBIN NPAaBOBOM aKT, yCTaHABIMBAIOLIHMA
nepevyeHb NoKa3aresel, XapakTepu3yoLUIMX 0o0IIrne KPUTEPHUN OLEHKH KauecTBa OKa3aHUs yCIyT.

CBenieHus 0 MOKa3aTeNsaxX, XapaKTepU3yIOIMX o0lI1e KPUTEPUH OLIEHKHU KaueCcTBa OKa3aHus yCIyrT,
dopmupytoTcss B HMH()OPMALMOHHOW cucTeMe (eaepalbHbIM OpPraHOM HCIHOJIHMUTENBHOW BJAcCTH,
OCYIIECTBISAIOMUM (DYHKLMU MO BEIPaOOTKE U peaju3alui rocyJapcTBEHHON MOJUTUKA U HOPMATUBHOMY
IIPaBOBOMY pETyJIMPOBaHUIO B cdepe KyabTypbl, (elrepajbHbIM OpPraHOM HCIOJIHUTENIBHONW BJACTH,
OCYHIECTBISAIOMUM  (YHKIMHU 1O BbIpabOTKE U peaju3allid TOCYJapCTBEHHOM MOJIUTUKU U
HOPMATHBHO-TIPABOBOMY ~ PETYJIMPOBAaHUIO B cdepe 3ApaBOOXpaHEHMs, ¢enepaqbHbIM OpPraHoM
WCIIOJTHUTENIbHOM BJIACTH, OCYHIECTBIAIOMINUM (YHKIMU 1O BBIPAOOTKE TOCYJAapCTBEHHOM MOJIUTHKH U
HOPMATHBHO-TIPABOBOMY  pEryaupoBaHMIO B  chepe  oOpa3oBaHusi, (eaepalibHBIM  OpPraHoM



UCTIOJTHUTEJIBHON BJIACTH, OCYLIECTBISAIONIMM (YHKIHHU 1O BBIPAOOTKE M peaju3alMy rocylapCTBEHHON
MOJIMTUKY ¥ HOPMAaTUBHOMY IIPaBOBOMY PETYJIUPOBAHUIO B c(hepe cOLnaIbHOro 00CIyKHUBaHUS.

29. TIlpu ¢dopMupoBaHMM CBEACHUH O KPHUTEpPHUAX OLEHKM KauecTBa OKa3aHUs YCIyT
OpraHM3alUsIMH, YCTaHABIMBAEMbIX OOIIECTBEHHBIMU COBETAMH JOTOJIHHUTEIBHO K OOIIUM KPUTEPHSIM
OLIGHKM KayecTBa OKAa3aHWUs YCIYT, ONpeleleHHbIM B a03aie BTopoM ctaThu 36.1 3akoHa Poccuiickoii
@enepanuu "OcHOBBI 3akoHOnaTenbcTBa Poccuiickoit denepanyu o KynpType", yactu 42 crtatbu 23.1
®enepanbHoro 3akoHa "O6 OCHOBaX COLMAIBHOTO OOCITyKMBaHMA IpaxaaH B Poccuiickoit deneparnun",
gactu 4 crateu 79.1 ®enepanbHoro 3akoHa "OO OCHOBax OXpaHbl 310pOBbi rpaxkaaH B Poccuiickoit
®eneparun", yactu 4 crateu 95.2 @enepanbHoro 3akoHa "OO obOpasoBanuu B Poccuiickoit @enepauuun”
(manmee - NOMOJHUTENbHBIE KPUTEPUU OLIEHKM KauyecTBa OKa3aHUsS YCIYT), YKa3bIBaeTcs Cieayrolas
uHpOpMaLU:

TAPAHT:
[To-BuaumMoMy, B TEKCTE€ MpEebIAyIIero ad3ama JomyleHa oredaTtka. Bmecto cimoB "gactu 42
cratbu 23.1 denepanbHOro 3akoHa" cienyer untath "yactu 4 ctatbu 23.1 denepanbHOro 3akoHa"

HalMEHOBAHME U KOJ| IOMOJIHUTENILHOTO KPUTEPUs OLIEHKH KaueCTBa OKAa3aHUs YCIIYT;

HAaUMEHOBAHME M KOJ| OOIIECTBEHHOTO COBETA, YCTAHOBMBILEIO JONOJHUTENIBbHBIN KpUTepUi
OLIEHKU Ka4eCTBA OKA3aHMs YCIIYT OpraHU3aLUsIMU;

JaTa YCTAHOBJCHHSA OOILIECTBEHHBIM COBETOM JOIMOJHUTEIHFHOIO KPUTEPHs OICHKH KadecTBa
OKa3aHUs yCIIyT;

PEKBU3UTHl JOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KICHHH OMOJHUTEIHHOTO KPHTEPHS
OLIEHKU Ka4eCTBa OKa3aHUs YCIIYT (IPH HAJTHYUH).

Wudpopmaruss o0 KoJI€ JAOIOJHUTENBHOIO KpUTEpUS OLEHKM KadecTBa OKa3aHWsl YCIyT
dopmupyercss B HMHPOPMALMOHHOM CHUCTEME aBTOMATHYECKH IIOCIE YyKa3aHMS HaMMEHOBAHUS
JIOTIOJTHUTEIBHOTO KPUTEPHS OLICHKH KayecTBa OKa3aHus yciyr. Kol TOMOIHUTENTbHOrO KPUTEPUS OLIEHKU
KayecTBa OKa3aHMs yCIYT UMEET CIEIYIOLIYI0 CTPYKTYpY:

1, 2 pa3psasl - MOPSAIKOBBI HOMEp CIPAaBOYHHUKA JOTIOJHUTEIHHBIX KPUTEPHEB OIICHKH KayecTBa
OKa3aHMsl yCIIyr, MPUCBauBaeMblii MH()OPMAIMOHHON CHCTEMOW aBTOMaTHUYECKHY;

3,4,5,6,7,8,9, 10 pa3psiabl - KOJI TEPPUTOPUH ITyOIUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHTCS YIOJTHOMOYEHHBIH OpraH, B COOTBETCTBHU ¢ OO1IepOCCHiiCKUM KIIaCCU(PUKATOPOM TEPPUTOPHUIA
MYHULIUIIAJIBHOTO 00pa30BaHuii;

11, 12 pa3psabl - HOPSIAKOBBIA HOMEpP AONOJIHUTEIBHOTO KPUTEPHs OLEHKH KayecTBa OKa3aHMs
YCIIYT.

HNudopmanus o Kogax 1 HAMMEHOBAHUX JOMOJHUTEIBHBIX KPUTEPUEB OLICHKHU KayeCcTBa OKa3aHHs
yenyr gopMupyeT B HH()OPMAIMOHHOW CHUCTEME CIPABOYHUK JIOTIOJHHUTENBHBIX KPUTEPHEB OICHKH
KayecTBa OKa3zaHUs yciIyr opraHuzanusimu. [lpy  Hanuuum uHQOpManMM O HAUMMEHOBAHUU
JIOTIOJTHUTEIBHOTO KPUTEpHsl OLIEHKM KauecTBa OKa3aHHs YCIYyr B CIPaBOYHUKE JIOMOJIHUTEIbHBIX
KPUTEPHEB OLCHKM KayecTBa OKa3aHUs yCiIyr, (OpMUpOBaHME YKa3aHHOM HHQopManmuu B
MHQOPMALIMOHHOM CUCTEME OCYLIECTBISAETCSI IyTeM BBIOOpPA COOTBETCTBYIOIIEIO 3HAYEHUS U3
CIPaBOYHUKA JIOTIOJIHUTENIHBIX KPUTEPUEB OLICHKH KaueCTBa OKa3aHUs YCIYT.

Nudopmarus o kojie 1 HAMMEHOBAHUHU OOIIIECTBEHHOTO coBeTa (hopmMupyercs B HHOOPMAITMOHHOM
CHUCTEME ITyTeM BBIOOpa COOTBETCTBYIOLIETO 3HAYEHUS U3 CIPABOYHHMKA OOLIECTBEHHBIX COBETOB,
(bopMHUpPYEMOTO B COOTBETCTBUU C ITyHKTOM 26 HacTtosmiero [lopska.

[lpu dopmupoBanun uHGOpPMAIMKM O PEKBU3UTAX JOKYMEHTa OOIIECTBEHHOI'O COBeTa 00
YTBEPKJIEHUH JTOMOJIHUTEIBHOTO KPUTEPHS OLIEHKH KauecTBa OKa3aHMs YCIIYT, YKa3bIBAIOTCS CIIEAYIOIINE
CBEJICHUS:

HalMEHOBaHME BHJA JIOKYMEHTa OOILECTBEHHOIO COBETa 00 YTBEP)KACHUU JONOJIHUTEIBLHOIO
KPUTEPHsI OIICHKH KayecTBa OKa3aHHs yCIyT;

JlaTa JOKyMEHTa OOILIECTBEHHOIO COBETa 00 YTBEP)KIECHHUU JOIOJIHUTEIBHOTO KPUTEPHs OLEHKH
KauyecTBa OKa3aHUs YCIIYT;

HOMEp JJOKYMEHTa OOILLECTBEHHOI0 COBETa 00 YTBEP)KACHUHU JIOMOJHUTEIIBHOTO KPUTEPHS OLIEHKU
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KayecTBa OKa3aHHs yCIYT.

Hara yxassiBaercs B popmare JJI.MM.IT.

30. Ilpu popmMHpOBaHUU CBEIECHUI O MEPEUHIX OpraHU3aluii, B OTHOLUIEHUH KOTOPBIX MPOBOJUTCS
HEe3aBHCHMas OIICHKAa KayecTBa OKa3aHWsl YCIYI, OIPEIEICHHbIX OOIIECTBEHHbIMU COBETAMH B
COOTBETCTBUM C abOzanem nsTHaauaTeiM crathd 36.1 3akoHa Poccuiickoii ®enepauun "OCHOBBI
3akoHopaarenscTBa Poccuiickoit denepaunu o kynbrype", nynkrom | gactu 10 crateu 23.1 denepaibHOTO
3akoHa "OO OCHOBax coLHMANBbHOrO OOCHyXHBaHUs TpaxnaaH B Poccuiickoit ®depeparuu”, nynkrom |
gactu 9 crateu 79.1 denepanbHoro 3akoHa "OO OCHOBax OXpaHbl 310pOBbi IpaxkaaH B Poccuiickoit
®enepanun", nynkrom 1 yactu 7 crateu 95.2 denepanbHoro 3akona "OO6 obpazoBanuu B Poccuiickoit
denepanun" (anee - nepeyeHb OpraHu3annid, B OTHOIIEHUN KOTOPBIX MPOBOIUTCS HE3aBUCHUMAs OIlEHKA
KayecTBa OKa3aHMs yCIIyT), YKa3bIBaeTCs CleyIomias nHPOopMalus:

HAaUMEHOBAHME M KOJI OOILIECTBEHHOI'O COBETa, OINPEAEIUBIIEr0 MEepeYeHb OpraHu3aluid, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAsl OLICHKA Ka4eCTBA OKA3aHUs yCIIYT;

PEKBU3UTHI TOKyMEHTa OOIIECTBEHHOI'O COBETAa, KOTOPHIM ONpE/AEIeH NEepedeHb OpraHu3aluii, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAsl OLICHKA KaueCTBA OKa3aHUs yCIyr (IIpU HAINYHMH);

JlaTa OINpeNeeHUs] OOILNECTBEHHBIM COBETOM IIE€PEYHsl OpraHu3alui, B OTHOIIEHUH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAsl OLIEHKA Ka4eCTBAa OKA3aHUs YCIIYT;

nepuosi (rojy) HPOBEAEHUS HE3aBUCUMOM OIEHKM KayecTBa OKa3aHMUsA YCIYT B OTHOLIEHUU
OpraHU3alliy, BKIIIOUEHHBIX B [IEPEUEHb OPraHU3alMi, B OTHOLIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCUMAs
OLIEHKA Ka4eCcTBA OKA3aHUS YCIIYT;

[I0JIJHOE HAaUMEHOBAHME OPIraHM3ALMN, BKIIOYEHHBIX B IEPEYEHb OpPraHU3alUil, B OTHOLICHUU
KOTOPBIX INPOBOAMTCS HE3aBHCHMAas OLEHKa KayecTBa OKA3aHUs YCIYr, B COOTBETCTBUM € EIuHBIM
roCyJ1JapCTBEHHBIM PEECTPOM IOPUAMUYECKUX JIULL;

KO/l 1 HAMMEHOBAaHUE OPraHU3alMOHHO-IIPABOBOM (DOPMBI OpraHU3alii, BKIIOYEHHBIX B II€PEUCHb
OopraHu3alui, B OTHOLUIEHUH KOTOPBIX MPOBOAUTCS HE3aBUCUMasl OLICHKA KayecTBa OKa3aHUs YCIYT, B
COOTBETCTBUH ¢ OOLIEPOCCUNCKUM KITACCU(PUKATOPOM OpraHU3alMOHHO-IIPaBOBbIX (HOpM;

KOJA Y HauMeHOBaHHE (OPMBI COOCTBEHHOCTH OpraHM3alUi, BKIIOYEHHBIX B MEPEUYCHb
OpraHu3aluii, B OTHOUIEHHH KOTOPBIX IPOBOAMUTCS HE3aBUCHMAs OLIEHKA KadyecTBa OKa3aHUs YCIYT, B
cO0TBeTCTBUH ¢ O01IEpOCCUIICKUM KITacCU(PUKATOPOM (POPM COOCTBEHHOCTH;

UICHTU(DUKAMOHHBIE HOMEpa HAJOTrOIUIATENIBIIMKOB OpPraHu3aliii, BKIIOYEHHBIX B IEPEUYECHb
opraHu3aluii, B OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAas OLICHKA KayecTBa OKa3aHUs YCIYT, B
COOTBETCTBUH CO CBUJETEIHCTBOM O IIOCTAHOBKE Ha YYE€T B HAJIOTOBOM OPIaHeE;

KOJ| MPUYMHBI U J1aTa MOCTAHOBKM HAa Y4ET B HAJOIOBOM OpraHe OpraHu3allui, BKIIOUYEHHBIX B
NepedYeHb OpraHu3allvii, B OTHOLUIEHUH KOTOPBIX MPOBOAMTCS HE3aBUCHMAas OLIEHKA KadyecTBa OKa3aHUS
YCIIyT, B COOTBETCTBUH CO CBUAETEIHCTBOM O IIOCTAHOBKE HA YYET B HAJIOTOBOM OPraHE;

KO/l 1 HAaUMEHOBaHUE cepsl (IeITeIbHOCTH), K KOTOPOH OTHOCSATCS OpraHMU3alluH, BKIIOUEHHBIC B
NepeyeHb OpraHu3alii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHMAasl OILEHKA KadecTBa OKa3aHUs
YCIIyT, IPUHUMAIOIIUE CIECAYIOINE 3HAUCHMUS:

1 - cepa KynbTypbI;

2 - obpa3oBaTtebHas JEeSITEIbHOCTD;

3 - cdepa oxpaHBbI 3I0POBBS TPAKIAH;

4 - chepa conManmbHOro 0OCTYKMBAHUS TPaXK/IaH;

Koz (bI) U HauMeHOBaHue (s1) rpynmnsl (rpynm) (tuna (oB), BuAa (OB)) opraHu3alui, K KOTOPHIM
NPUMEHSIOTCS MOKa3aTelH, XapaKTepHu3ylollue oOlIue KPUTEpUM OLEHKH KadecTBa OKa3aHMs YCIYT,
COOTBETCTBYIOILIME OpraHM3alM, BKIIOYEHHON B MEpevYeHb OpraHu3alui, B OTHOLIEHUH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAsl OLIEHKA KaYeCTBA OKa3aHUsl YCIIYT;

JI0JI OpraHu3aluii, BKJIOYEHHbIX B MepeYeHb OpPraHU3allMii, B OTHOUIEHUH KOTOPBIX MPOBOIUTCS
HE3aBUCHMas OLIEHKA KauecTBa OKa3aHWs YCIYT, B pa3pese cepbl (IeATeNbHOCTH), B 00IIeM KOJINYeCTBE
OpraHu3alui, OCYIIECTBISIOMINX CBOIO JESTEIBHOCTh B YKa3aHHOMU cdepe (yKazaHHYIO IeSTeIbHOCTh).

HNudopmanus o KoJie 1 HAMMEHOBAHUH OOILECTBEHHOTO cOBeTa POpMHUPYETCs B MHPOPMALTMOHHON
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CHUCTEME ITyTeM BBIOOpa COOTBETCTBYIOLIETO 3HAUYEHUS U3 CIPAaBOYHMKA OOIIECTBEHHBIX COBETOB,
(bopMHUpPYEMOTO B COOTBETCTBUU C ITyHKTOM 26 HacTosmiero [lopska.

ITpu popmupoBanuu HMHGOPMAIMK O PEKBHU3UTAX JAOKYMEHTa OOIECTBEHHOTO COBETA, KOTOPHIM
OTIpeieJIeH MepeUYeHb OPraHM3alni, B OTHOIICHUH KOTOPHIX MPOBOIUTCS HE3aBHCHMMas OLEHKA KadecTBa
OKa3aHMsl yCIIyT, YKa3bIBaIOTCS CIEAYIOIINE CBEACHU:

HalMEHOBAaHME BHJA JOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM OIPENEeJICH IepeueHb
OpraHu3aluii, B OTHOIIECHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAasl OLIEHKA KaueCTBa OKA3aHUs YCIIYT;

JaTa JTOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM OIpPEJACTCH TIepeueHb OpraHu3aIfii, B
OTHOILICHUU KOTOPBIX MPOBOJUTCS HE3aBUCHMAsl OLIEHKA KaueCTBA OKa3aHUs YCIIYT;

HOMEp JIOKyMEHTa OOINECTBEHHOTO COBETa, KOTOPBIM OIPEJAEICH IepeueHb OpTaHU3allfii, B
OTHOILICHUU KOTOPBIX MPOBOJUTCS HE3aBUCHMAs OLICHKA Ka4eCTBA OKAa3aHUs YCIyT (TIPU HAJHMUUH).

HNudopmanus 0 MOJTHOM HAMMEHOBAHWW OPTaHU3aIMid, BKIIOYCHHBIX B IEPEUCHbh OPraHMU3alNH, B
OTHOLICHUM KOTOPBIX TPOBOAMUTCS HE3aBUCHUMAasl OICHKAa KadyecTBa OKa3aHUs YCIyr, KoJax |
HAaWMEHOBAHMSIX WX OPraHU3allMOHHO-TIPAaBOBOM (GopMbl M (HOPMBI COOCTBEHHOCTH (opMUpYyeTCS B
MHPOPMALIMOHHOM CUCTEME aBTOMATHYECKHM TOCie yKazaHus HHpopMaruu 00 HIeHTH(PHUKAIMOHHBIX
HOMEpAax HaJOrOIUIATENIBIIMKOB OpPraHU3alfii, BKIIOYEHHBIX B IEpEeYeHb OpPraHu3alldil, B OTHOIICHUU
KOTOPBIX IPOBOJUTCS HE3aBUCHMasl OLICHKAa KayecTBa OKa3aHUS YCIAYr, U KOJOB NPUYMHBI M JaT
IIOCTAHOBKH MX Ha Y4€T B HAJIOTOBOM OPraHe B COOTBETCTBUU CO CBEIEHUAMH EAMHOr0 rocyjapcTBEHHOTO
peecTpa IOpUINIECKUX JIUIL.

Nudopmanus o0 kojax M HAMMEHOBAHUAX Tpynn (TUIOB, BUIOB) OpraHU3alMid, K KOTOPBIM
NPUMEHSIOTCS TOKa3aTelH, XapaKTepH3ylollue oOIue KPUTEpUHM OLCHKH KadecTBa OKAa3aHUS YCIYT,
COOTBETCTBYIOILIME OPraHMU3allMM, BKIIOYEHHOH B I€pedYeHb OpraHu3aluii, B OTHOLUIEHHMH KOTOPBIX
MPOBOJIUTCS HE3aBHCHMAs OIICHKA KAaueCTBa OKa3aHHs YCIIyT, (GopMupyeTcs B HHPOPMAIIMOHHON crcTeMe
IyTeM BBIOOpa COOTBETCTBYIOLIETO 3HAYEHUS HUX CIPABOYHUKA TIPYyNIl OpPraHU3alui, K KOTOPBIM
NPUMEHSIOTCS TOKa3aTeH, XapaKTepH3YIoIue OOIIMe KPUTEPHH OLEHKH KayecTBa OKa3aHHs YCIYT,
(dbopMHpyeMOro B COOTBETCTBUM ¢ ITyHKTOM 28 HacTtosero Iopska.

HNudopmanus 0 MOJHOM HAMMEHOBAHWW OPraHU3aIMi, BKIIOUYEHHBIX B MEPEUCHb OPraHU3alNH, B
OTHOLIEHUM KOTOPBIX IPOBOAMUTCS HE3aBUCHMAasl OLEHKAa KadecTBa OKa3aHUsA YCIyr, KoJax |
HAaMMEHOBAHMAX UX OpPraHU3aIMOHHO-TIPAaBOBHIX (GopM U HopM COOCTBEHHOCTH, 00 MIEHTH(PHUKAIIMOHHBIX
HOMEpax HaJOrOIUIATEeNbIIMKOB OpraHU3alluii M KOJOB NPUYMHBI M JAT IMOCTAHOBKM HX Ha Yy4yeT B
HAJIOTOBOM OpraHe popMHPYET B WH(GOPMAIIMOHHON CHCTEME CIIPABOYHUK OpraHM3alUi, BKIIOYCHHBIX B
NepedYeHb OpraHu3allvii, B OTHOLUIEHUH KOTOPBIX MPOBOAMTCS HE3aBUCHMas OLIEHKA KadyecTBa OKa3aHUS
yenyr. Ilpy Hammuum wuHQOpMamuu o0 OpraHW3aluy, BKJIIOYEHHOW B TMEpeYeHb OpraHu3aluil, B
OTHOLLIEHUM KOTOPBIX IMPOBOAMUTCS HE3aBUCHUMAas OIEHKa KayecTBa OKAa3aHUs YCIYr, B CHpPaBOYHHUKE
OpraHu3alyii, B OTHOIIEHHUH KOTOPBHIX MPOBOJUTCS HE3aBHCHMAasi OIICHKA KAdecTBa OKa3aHWs YCIYT,
uHpopManuss 00 opranuzauud (Qpopmupyercs B HMH(DOPMAIIMOHHOM cucTeMe IIyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAUCHUSI U3 CITPABOYHHUKA.

Jara ykassiBaetcs B popmate JJI.MM.IT.

31. Ilpu ¢popmMupoBaHuU CBEIEHUH O MEepeuHe OpraHu3aluil KyJIbTypbl, B OTHOILIEHUU KOTOPBIX HE
IIPOBOJUTCS HE3aBUCUMasl OLICHKA KaueCTBa OKa3aHUs UMM YCIIYT, YTBEPKIEHHOM (heiepanbHbIM OpraHoM
WCTIOJTHUTEIIEHOW BIJIACTH, OCYIIECTBISIONMM (YHKIUHU IO BBHIPAOOTKE M peaM3aliy TOCYIapCTBEHHON
MOJIUTUKA U HOPMAaTUBHOMY IPaBOBOMY PETYIMPOBAHMIO B cepe KyIbTYpbl, B COOTBETCTBUM € ad3arem
cenbMbiM - cTaThk 36.1 3akonHa Poccuiickoit ®enepaunu "OcHOBBI 3akoHOJaTenbcTBa Poccuiickoit
@enepanun 0 KynbType" (manee - mepedyeHb OpraHu3aluii, B OTHOLIEHHHM KOTOPBIX HE INPOBOJIUTCS
HE3aBUCHMas OIICHKA KaueCTBA OKAa3aHUs YCIIYT), YKa3bIBACTCS CIIEAYIOIas MHPOpMaIs:

JlaTa OIpeJesIeHHUs] IepeyHsl OpraHu3aluii, B OTHOIIEHUH KOTOPHIX HE MPOBOAMUTCS HE3aBUCUMAs
OIIEHKAa Ka4eCcTBa OKAa3aHMUs YCIIYT;

PEKBU3UTHl HOPMATHBHOT'O IPABOBOTO akTa (eaepalbHOr0 OpraHa HCIOJHUTEIbHONH BIACTH,
OCYIIECTBIISIONIETO (PYHKITHH IO BRIPAOOTKE W peaTH3alry TOCYAapCTBEHHON MOJUTHKH U HOPMATUBHOMY
IIPaBOBOMY PEryJIMpOBaHUIO B c(epe KylbTypbl, KOTOPBHIM YTBEP)KIAETCs IEpPEeYeHb OpraHu3aluii, B
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OTHOILICHUU KOTOPBIX HE MIPOBOJUTCS HE3aBUCUMasl OLICHKAa KayecTBa OKa3aHUs yCIyT;

MOJTHOE HAaWMEHOBAaHHWE OpraHW3alMi, BKIIOYCHHBIX B TEPEYEHb OpPTraHM3alliii, B OTHONICHHH
KOTOPBIX HE NMPOBOJMUTCS HE3aBUCUMasl OIlEHKAa KauecTBa OKa3aHUs YCIYT, B COOTBETCTBUU C EnuHBIM
rOCYIapCTBEHHBIM PEECTPOM FOPUAMUYECKHX JIUIL;

KO/Ibl 1 HAUMEHOBaHMsI OpraHU3allMOHHO-IIPAaBOBBIX (DOPM OpraHu3aluii, BKIIOUYCHHBIX B IEPEUCHb
OpraHu3aluii, B OTHOUICHUN KOTOPHIX HE MPOBOIUTCS HE3aBUCUMAs OIICHKA KayecTBa OKa3aHUs YCIYT, B
COOTBETCTBUH ¢ OO1IEPOCCUNCKUM KITACCU(PUKATOPOM OpraHU3al[MOHHO-TIPaBOBLIX (HOpM;

KOJBI W HauMEHOBaHUS (OpPM COOCTBEHHOCTH OpTraHHM3alWi, BKJIIOUYEHHBIX B IEpPEUCHb
OpraHu3alui, B OTHOLIEHUN KOTOPBIX HE MPOBOJIUTCS HE3aBUCUMAs OIICHKAa KayecTBa OKa3aHUs YCIYT, B
cooTtBeTcTBUU ¢ O01iepoccuiickum kinaccuduxkatopom GopM cOOCTBEHHOCTH;

UJACHTU(DUKAIIMOHHBIE HOMEpa HAaJOTrOIUIATENIIIMKOB OpPraHU3alliii, BKIIOYEHHBIX B IEPEYCHb
OpraHu3alnii, B OTHOUICHUN KOTOPHIX HE MPOBOIUTCS HE3aBUCUMAs OIICHKA KadecTBa OKa3aHWs YCIYT, B
COOTBETCTBUH CO CBUJETEIHCTBOM O MIOCTAHOBKE HA YYET B HAJIOTOBOM OpTraHe;

KO/Ibl MIPUYMHBI U JAThl IOCTAHOBKHM Ha y4eT B HAJOIOBOM OpraHe OpraHM3allvi, BKJIIOYEHHBIX B
NepevYeHb OpraHu3alrii, B OTHOIIEHNH KOTOPBIX HE MPOBOJUTCS HE3aBHCHMAs OLIEHKA KaueCTBAa OKa3aHUS
yCIIyT, B COOTBETCTBUU CO CBHJIETEILCTBOM O IIOCTAHOBKE Ha YY€T B HAJIOTOBOM OpIaHE.

[lpy QopMHUpPOBaHWU PEKBU3UTOB HOPMATUBHOIO IIPABOBOrO akTa (enepajibHOro OpraHa
UCTIOJIHUTEJIBHOW BIIACTH, OCYIIECTBIIAIOIIETO (PYHKIMHU IO BbIPAOOTKE M pealM3aldu rocyJapCTBEHHON
NOJUTUKA U HOPMATHBHOMY IIPAaBOBOMY DPETYIMPOBAaHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEP)KIACTCS
HepevYeHb OpraHu3aluii, B OTHOIIEHNH KOTOPBIX HE MPOBOJUTCS HE3aBHCHMAs OLIEHKA KauecTBAa OKa3aHUS
YCIIYT, YKa3bIBAIOTCS CIEAYIOIINE CBEICHUS:

HalMEHOBAaHME BMJIAa HOPMATHBHOIO IPaBOBOIO aKTa (heaepalbHOr0 OpraHa HCIOJIHHUTEIbHOM
BJIACTH, OCYIIECTBIIAIOMIETO (PYHKIMHM IO BBIPA0OTKE M peasu3ali TOCYAAPCTBEHHOW MOIUTUKH U
HOPMAaTHBHOMY IIPaBOBOMY PEryJIMpPOBaHUIO B cdepe KylIbTypbl, KOTOPbIM YTBEp)KIAeTCs IEepedyeHb
OpraHu3anuii, B OTHOIIECHUN KOTOPBIX HE MIPOBOIUTCS HE3aBUCHUMasl OLICHKA KaUYeCTBA OKa3aHUs yCIIYT;

HalMEHOBaHME HOPMATHUBHOI'O MPABOBOI0 aKkTa (elepajbHOrO OpraHa MCIOJHUTEIbHON BIACTH,
OCYILECTBIISFOLIETO (PYHKIMH IO BEIPA0OTKE U pealn3aliy TOCYIapCTBEHHON MOJTUTUKH U HOPMATUBHOMY
[IPAaBOBOMY PEryJIMpOBaHUIO B c(epe KylbTypbl, KOTOPBIM YTBEp:KIAeTCs IEepeueHb OpraHu3aluii, B
OTHOIICHUH KOTOPBIX HE MPOBOJIUTCS HE3aBUCHUMAs OLICHKA KauecTBa OKa3aHUs YCIYT;

JlaTa MPUHATHA HOPMATHUBHOI'O MPABOBOrO akTa (eiepabHOrO OpraHa MCIOJHUTEIbHOHN BlacTH,
OCYILIECTBIISIONIETO (PYHKIMH IO BHIPAOOTKE U peaIn3alyy TOCYAapCTBEHHOHN MMOJUTHKH 1 HOPMATHBHOMY
IIPaBOBOMY PEryJIMpOBaHUIO B c(epe KylbTypbl, KOTOPBIM YTBEP)KIAETCsS IEpPEeYeHb OpraHu3aluii, B
OTHOIIEHUH KOTOPBIX HE MPOBOIUTCS HE3aBUCHUMAs OIIEHKA KauecTBa OKa3aHUs YCIYT;

HOMEp HOPMAaTHBHOIO NPaBOBOIO akTa (elepabHOr0 OpraHa HCIOJIHUTEIBHOW —BJACTH,
OCYILECTBIISIOLIETO (PYHKITMH IO BBIPAOOTKE U peaTH3aliy TOCYAapCTBEHHON MOJUTHKA U HOPMATUBHOMY
[IPAaBOBOMY PEryJIMpOBaHUIO B c(epe KylbTypbl, KOTOPBIM YTBEP)KIAECTCsS IEpPEeYeHb OpraHu3aluii, B
OTHOIIIEHUH KOTOPBIX HE MPOBOJIUTCS HE3aBUCHUMasl OIIEHKA KaUYeCTBa OKa3aHUs YCIyT (MIPH HATHYHH).

K wuHpopMamum o pekBU3UTaX HOPMATHUBHOIO IPaBOBOTO akKTa (QenepajbHOro OpraHa
MCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIISIIOIIET0 (YHKIIMM MO BhIPAOOTKE M peau3allii rocyAapCTBEHHOU
MOJUTUKA U HOPMATHBHOMY IPABOBOMY DPETYIMPOBAaHHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEpIKIACTCS
NepevYeHb OpraHu3alrii, B OTHOIIEHNH KOTOPHIX HE MIPOBOJUTCS HE3aBHCHUMAs OIIEHKA KauyecTBa OKa3aHUS
ycIyr, Ha O(QUIMaIbHOM CcaiiTe pa3MeIlaeTcss HOPMATHUBHBIA MPAaBOBOM akT (QenepalbHOro opraHa
WCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBISIIONIETO (YHKIMHM MO BBIPAOOTKE M pealn3alli rocyJapCTBEHHON
MOJUTUKA U HOPMATMBHOMY IPAaBOBOMY DPETYIMPOBAaHUIO B c(epe KyIbTypbl, KOTOPBIM YTBEp)KAAETCS
NepevYeHb OpraHu3alrii, B OTHOIIEHHUH KOTOPHIX HE MIPOBOJUTCS HE3aBHCHUMAs OIICHKA KauecTBa OKa3aHUs
YCIIYT.

HNudopmanust 0 MOJTHOM HAMMEHOBAHWU OPTaHU3aINi, BKIIOYCHHBIX B IEPEUCHb OPraHU3alNH, B
OTHOIIEHUM KOTOPBIX HE MPOBOJUTCA HE3aBUCHMasl OIEHKa KauyecTBa OKAa3aHUs YCIYyr, KoOAax |
HAaUMEHOBAHMSIX WX OPraHMU3alMOHHO-TIPaBOBBIX (GopM U (GopM coOCTBeHHOCTH (opMUpYeTCs B
MHPOPMALIMOHHOM CHUCTeMEe aBTOMATHYECKH NOCie yKa3aHusd HHPOpManuu 00 HACHTU(PHUKAIIMOHHBIX
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HOMEpax HaJOrOIUIATENBIIMKOB OpPraHU3aluii, BKIIOYEHHBIX B IMEPEUYCHb OpraHu3aluii, B OTHOIICHUU
KOTOpBIX HE MPOBOJIUTCS HE3aBUCHMMAas OlLIEHKA KauyecTBa OKa3aHMs YCIyr, U KOJOB NPUYMHBI U JaT
IIOCTAaHOBKH MX Ha y4eT B HAJIOTOBOM OPraHe B COOTBETCTBUU CO CBEJEHUSAMHU ENMHOr0 rocyaapcTBEHHOrO
peecTpa I0pUINYECKUX JIULL.

Wudopmalus o MOTHOM HAaMMEHOBAHUU OpraHU3aIMii, BKIIOYEHHBIX B MEPEUYCHb OpraHHU3aIil, B
OTHOIIEHUH KOTOPBIX HE IPOBOJUTCS HE3aBUCHMas OIEHKAa KauecTBa OKa3aHUs YCIYr, KoJax H
HaMMEHOBAHMAX UX OpPraHU3al[MOHHO-TPaBOBBIX GopM U HOopM COOCTBEHHOCTH, 00 MIEHTH(PUKAIIMOHHBIX
HOMEpax HaJOroIJIaTEeNbIIMKOB OpraHU3aluil U KOJOB MPUYMHBI M JAaT IOCTAHOBKM HMX HAa y4yeT B
HAJIOTOBOM oOpraHe GopMHpyeT B WH(POPMAIIMOHHON CHCTEME CIIPABOYHUK OpraHM3alui, BKIIOYEHHBIX B
nepeyeHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX HE MPOBOJAUTCS HE3aBUCHMas OLIEHKA KaueCTBa OKa3aHUs
yeayr. Ilpuy Hamumuum uHopMamuu 00 OpraHu3alMy, BKJIIOYEHHOW B MEpedyeHb OpraHu3aluil, B
OTHOIIEHUH KOTOpPOM HE MPOBOJIUTCS HE3aBUCHMasl OLIEHKA KaueCcTBa OKa3aHMs YCIYT, B CIIPaBOYHHKE
OpraHu3aluii, B OTHOIIEHWH KOTOPBIX HE NMPOBOAMUTCS HE3aBHCHMAs OIlEHKAa KayecTBAa OKa3aHUsS YCIYT,
uHdopmanus 00 opraHmzanuud  Qopmupyercs B HMHPOPMAIIMOHHOM CHUCTEME TIyTeM BBIOOpa
COOTBETCTBYIOILIEIO 3HAYEHUS U3 CIIPABOYHHUKA.

Jata ykaspiBaercs B popmare JJJI.MM.IT.

CBelleHus 0 NEpPEYHE OpraHu3alyii, B OTHOUIEHUHM KOTOPBIX HE MPOBOIAUTCS HE3aBUCHMAsl OLIEHKA
KayecTBa OKa3zaHusl yciyr, ¢opMupyrorcs (QenepalbHbIM OpPraHOM  HCHOJHHUTENIBHOM  BIIACTH,
OCYILECTBIISFOLUIMM (DYHKIIUH 110 BBIPAOOTKE U pealn3aluy rocyIapCTBEHHOM MONIUTUKNA U HOPMATUBHOMY
MIPaBOBOMY PETYJIHUPOBAHUIO B cpepe KyIbTYpHI.

32. IIpu dopmupoBaHUM CBEIEHUN 00 OpraHU3alUAX, BKIIOYCHHBIX B MEPEYHH OpPraHHU3AINi, B
OTHOIICHUU KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OIEHKAa KauyecTBa OKa3aHUsl YCIyr U B OTHOUICHUH
KOTOpBIX HE IPOBOJUTCS HE3aBHCHMas OLIEHKAa KadecTBa OKa3aHUS YCIYyT, YKa3blBae€TCs CIEAYHOIIAs
uHbopmanus:

II0JIHO€ HAMMEHOBAaHUE OpraHU3alMi B COOTBETCTBUU CO CBEIEHUSAMU EQMHOrO rocy1apcTBEHHOIO
peecTpa I0pUINYECKUX JIUILL;

COKpAlllEHHOE HAauMEHOBAaHUWE OpraHu3allud B COOTBETCTBUM €O cBeleHussMU EnunHoro
roCyJIapCTBEHHOI'O peecTpa IPUANYECKUX JIHIL (IPU HATUYUK);

¢upMeHHOE HaWMEHOBAaHWUE OpPraHM3allMM B COOTBETCTBHUM CO CBEICHMAMU EnuHOrO
roCyJIapCTBEHHOT'O peecTpa IPUIANYECKUX JIHII (IPU HATUYUH);

UACHTU(PUKAIMOHHBIM ~ HOMEpP  HaJoroIviaTeJblIMKa OpraHu3allid B  COOTBETCTBUU  CO
CBUJIETEIILCTBOM O NTOCTAHOBKE Ha Y4€T B HAJOTOBOM OpraHe;

KOJ| IPUYMHBI U JaTa MOCTAaHOBKM Ha y4eT B HAJIOTOBOM OPraHE OpraHu3allid B COOTBETCTBUU CO
CBUJIETENILCTBOM O IIOCTAHOBKE Ha Y4eT B HAJIOTOBOM OPraHE;

HAaNMEHOBAaHME MW KOJI OPTraHU3AI[MOHHO-TIPABOBOH (OPMBI OpPraHU3alMi B COOTBETCTBUU C
Ob1epoccuiickumM KiaccuukaTopoM OpraHU3alMOHHO-IIPABOBLIX (HOpM;

HAaUMEHOBAaHME U KOJ (OpMbI COOCTBEHHOCTH OpPTraHM3allMMU B COOTBETCTBUU ¢ OO1Iepoccuiickum
kinaccudukaropom HopM COOCTBEHHOCTH;

KOJl 1 HauMEHOBaHHE cepbl (1eATEeIbHOCTH), K KOTOPOM OTHOCSITCSI OpraHU3allK, BKIIOUEHHBIE B
NepedyeHb OpraHu3aliii, B OTHOUIEHUH KOTOPBIX MPOBOAMTCS HE3aBUCHMAas OLIEHKA KauyecTBa OKa3aHHs
YCIIyT, IPUHUMAIOIIUE CIIETYIOIINE 3HAUCHMUS:

1 - chepa KynbTypHI;

2 - obpasoBaTeybHas IS TEIBHOCTD;

3 - cepa oxpaHbl 310pOBbsI IPAXK/IaH;

4 - cdepa conranbHOr0 00CITYKUBaHUS IPaXKIaH;

UHpOPMAaLIKSA O MECTE HAXOXKACHUS OpraHU3aliy, BKIIOYas:

MMOYTOBBIM MHIEKC,

HauMeHoBaHMe cTpaHbl (Poccuiickas @enepauuu) W KOA CTpaHbl B COOTBETCTBHM C
Obmepoccuiickum KiaccuGuKaTopoM CTpaH MHUPA;

HanMeHOBaHUe cyObekTa Poccuiickoil @enepannu B COOTBETCTBUH € (DeepaTUBHBIM YCTPOHCTBOM
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Poccuiickoit ®enepanuu, onpeneneHHbiM cratheil 65 Konctutyuun Poccuniickoit ®enepauuun, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaUeHHe cyobhekTa Poccuiickoit deneparuy;

HaMMEHOBAHHE MYHMIIMIAIBHOTO palloHa, TOPOJICKOT0 OKpYyra Wi BHYTPUTOPOJACKON TEPPUTOPUHI
(nys ropoioB (perepambHOTO 3HaUEHHUs) B cocTaBe cyonekTa Poccuiickoit denepanuu;

HAUMEHOBAHHE TOPOJACKOTO HIIM CEIbCKOTO TOCETICHHsI B COCTaBe MYHHUIIMMAIBLHOTO paiioHa (aJis
MYHULIUIIAJIBHOTO pailoHa) WM BHYTPUTOPOJCKOTO paiioHa rOPOJICKOI0 OKPYTa;

HAaUMEHOBAHHE HACEJIEHHOTO MYHKTA, KOJ TEPPUTOPUU HACENECHHOIO IyHKTa B COOTBETCTBUU C
Ob1epoccuiickuM Kiaccu(pukaTopoM TEPPUTOPUNA MYHHULIUIIATIBHBIX 00pa30BaHUM;

HAUMEHOBAHHE JJIEMEHTA TUIAHUPOBOYHON CTPYKTYPHI (IIPU HATHYHUH);

HAaUMEHOBAHME AJIEMEHTA YIUYHO-T0POKHON CETH (IIPU HAJTUYUN);

THUIl 1 HOMEP 37aHUs1, COOPYKEHNUS,

TUI 1 HOMEP MOMEILIEHHUS, PACTIONIOKEHHOTO B 3[JaHUH U COOPY>KEHUMU;

HOMepa Tesie(hOHOB;

azpeca AJIEKTPOHHOM MOYTHI;

JIOMEHHOE UMsI O(PHIMAILHOTO CaifTa OpraHU3aluu B WHGOPMAIMOHHO-TEIEKOMMYHHKAITMOHHOMN
cetn "Untepuet";

Kop (bI) M1 HauMeHoBaHHe (s1) rpynnsl (rpymnmn) (Tuna (oB), BuAa (OB)) OpraHu3alyii, K KOTOPOU
(pIM) TIpuMeHsieTCs (FOTCSI) TOKasaTenb (M), XapaKTepU3yIolue OOIMMe KPUTEPHH OIEHKH KadecTBa
OKa3aHUsl YCIYyr, K KOTOpPOH (bIM) OTHOCHUTCS OpraHu3alusi B COOTBETCTBUU CO CIIPABOYHHKOM TPYIII
(THTIOB, BHJIOB) OpraHu3aIiii, OpMHUPYEMBbIM B COOTBETCTBHH C MMYHKTOM 28 HacTosmero [lopsiaka.

Wudopmaiuss 0 MOTHOM HAUMEHOBAHMM  OpPraHU3alldd, KOJaX ¢  HaNMEHOBAHUSIX
OpraHU3alMOHHO-TIPAaBOBOM (GopMbl U (POpPMBI COOCTBEHHOCTH OpraHU3alUHU, HACHTU(DUKAIIMOHHOM
HOMEpE HAJIOTOIUIATEIbIINKOB OpraHU3allMi U KOJE NPHUUYMHBI U JaTe NOCTAaHOBKU €€ Ha y4yeT, KOJE U
HAaUMEHOBAHUU c(ephl NeATENbHOCTH opraHuzauuu ¢opMupyercss B MHPOPMAIMOHHON CHUCTEME MyTeM
BBIOOPA COOTBETCTBYIONINX 3HAYCHUN U3 CIIPABOYHHMKA OPTaHHU3AIUil, B OTHOIICHUH KOTOPBIX MMPOBOIUTCS
HEe3aBHCHMAas OLIEHKA KaueCcTBa OKa3aHMsl YCIYyT, U CIPaBOYHHUKA OpraHU3aluii, B OTHOIICHUH KOTOPHIX HE
MIPOBOJIMTCS HE3aBUCHUMAs OI[EHKA Ka4eCTBA OKa3aHHs YCIYT, JOPMUPYEMBIX B COOTBETCTBUH C ITYHKTAMU
30 u 31 nacrosimero Iopsiaka.

Nudopmariuss 0 COKpalieHHOM W (UPMEHHOM HAWMEHOBAHHSIX OpraHu3anuu (MpU HAJIUYWH),
MECTe HaXOXKJeHHUs opraHuzanuu ¢GopmMupyercss B WHGOPMAIMOHHONW CHUCTEME aBTOMATHYECKH IOCTe
yKa3aHUs UACHTU()UKAIMOHHOTO HOMEpa HAJIOTOIUIATEINbIINKA OPTaHU3allii M KO/Ia U JIaThl IOCTAHOBKU
ee Ha y4yeT B cooTBeTcTBUM ¢ nyHkTamu 30 u 31 Hactosmero [lopsaka U COOTBETCTBYET CBEICHUSAM
EnnHOro rocyjapcTBEHHOTO peecTpa IpUANYECKHX JINLL.

Nudopmaruss 0 KoJax M HAUMEHOBAHMSIX Tpymm (TUIOB, BHUIOB) OpraHU3alui, K KOTOPBIM
NPUMEHSIOTCS TIOKa3aTeNH, XapaKTePU3YIOIie O0IIue KPUTEPUM OIICHKH KauecTBa OKa3aHUS YCIYT, K
KOTOPBIM OTHOCHTCS oOpranuszanusi, ¢opmupyercs B HWH(POPMALMOHHONW cHCTEME IyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYEHUsT U3 CIPABOYHMKA TPYII OpraHU3alMi, K KOTOPHIM MPUMEHSIOTCS
MOKa3aTesH, XapaKTepU3yollue o0IIrue KPUTEPUH OICHKH KauecTBa OKa3aHUsS YCIYT, (OpMUPYEMOTO B
COOTBETCTBUU C IMyHKTOM 28 HacTosiuiero [lopsiaka.

Wudopmaiuss 0 KoAe TEPPUTOPUU HACENEHHOTO IMyHKTa MeCTa HaXOXKIEHUS OpraHu3alud B
cooTBeTCTBUU ¢ OO01IepoccuiickuM  Kiaccu(GukaTopoM TEPPUTOPUI MYHHULIMIIAIBHBIX 00pa30BaHUM
dbopmupyercss B WHGOPMAIMOHHOW CHUCTEME aBTOMATUYECKM HA OCHOBE CBeAeHHM MuUHHUCTepCcTBa
¢bunancoB Poccuiickoit denepaiuu 0 cOOTBETCTBUM KOJI0B OOIIEpOCCHIICKOTO Kaccu(uraTopa 00HEKTOB
aJIMHHHUCTPATUBHO-TEPPUTOPHUATILHOTO JeneHus kogam OOiepoccuiickoro kiaccudukatopa TeppUTOPHIA
MYHULIUIIAJIBHBIX 00pa30BaHUM.

HNudopmarus o Koge CTpaHbl B COOTBETCTBUU ¢ OO0Iepoccuiickum kiaccuukaTopoM CTpaH MHUpa
dopmupyercss B HHGOPMALMOHHONW CHUCTEME AaBTOMAaTHYECKH TIOCJIE€ YKa3aHHUA COOTBETCTBEHHO
HAUMEHOBAHHSI CTPaHbI B COOTBETCTBUH ¢ OOIIEpOCCHIICKIM KJTacCU(UKATOPOM CTpaH MUpA.

[Ipu pasmenieHun HHPOpPMAIMM O MECTE HAXOXKIEHUS OpraHMU3allM YKa3bIBae€TCS MECTO
HAXO0XJICHUS TIOCTOSHHO JICHCTBYIOIIETO MCIOJHUTENILHOTO OpraHa OpraHu3aluu (B Cliydae OTCYTCTBUSA
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MOCTOSIHHO JICHCTBYIOIIET0 MCIOJHUTEIBHOIO OpraHa OpraHM3ally - MHOT'O OpraHa, MMEIOIIEro IMpaBo
JIECTBOBATh OT UMEHU OpTaHU3aI1H), IO KOTOPOMY OCYILECTBIISIETCS CBA3b C OpraHu3aIlei.

Mara ykassiBaetcs B popmate JJIMM.IT.

33. Ilpu popmupoBaHUY CBEACHHIA O Pe3yJbTaTaX HE3aBUCHUMOMW OIICHKU KauyecTBa OKa3aHUS YCIIyT
OpraHM3alUsMU U TPEAJIOKEHUAX 00 YIydIIeHMHM KadecTBa HX JESITEeIbHOCTH, INPEACTABICHHBIX
OOILIIECTBEHHBIM COBETOM B YIIOJIHOMOYEHHBIH OpraH B COOTBETCTBUM C ab3alem JIeBATHAATBIM
cratbu 36.1 3axkona Poccuiickoit ®enepaunn "OcHOBBI 3akoHoAarenbcTBa Poccuiickoit denepanuu o
KynbType", nyHkrom 5 wactu 10 craten 23.1 ®egepanpHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO
obOcmyxuBaHusi Tpaxnan B Poccuiickoii @eneparun', nynkrom 5 dactu 9 crateu 79.1 denepanbHOrO
3akoHa "OO OCHOBax OXpaHBI 370pOBbsl TpaxaaH B Poccwuiickoit depepanuu”, myHKTOM 5 HacT 7
crateu 95.2 denepanbHoro 3akoHa "O6 ob6pazoBanuu B Poccuiickoit deaepanun” (1anee COOTBETCTBEHHO
- pe3yabTaThl HE3aBUCHUMOW OLIEHKM KayecTBa OKa3aHMs YCIyr OpraHu3alusMU; MpPeUIoKeHHs 00
yIy4IIEHUH KauecTBa JesITeIbHOCTH OpraHn3aluii), yka3bIiBaeTcs Cieayromas nHpopMarys:

KO/l 1 HaIMEHOBaHHE OOIIECTBEHHOI'O COBETA, KOTOPBIM MPEACTABICHbI B YIIOJTHOMOUYEHHBIH OpraH
pe3yinbTaThl HE3aBHCHMOM OLIEHKM KauecTBa OKa3aHHsA YCIYr OpraHu3alMsMU M TpeJIoKeHUs 00
yJIyUIIEHUH KauecTBa JesTeIbHOCTH OpraHu3alui;

NEPUOJ IPOBENECHUS HE3aBUCUMOM OLIEHKN KaueCTBa OKAa3aHUsl YCIIYT;

JlaTa TPEACTaBICHUS OOLIECTBEHHBIM COBETOM B YIOJIHOMOYEHHBIH OpraH pe3ysbTaToB
HE3aBUCHMOM OIIGHKM KauecTBa OKa3aHMs YCIYT OpraHM3alMsIMU W MPeJIOKEHUH 00 yIydlIeHHH
KayecTBa JAEATEIbHOCTH OpTaHu3aIHii;

PEKBU3UTHl  JIOKyMEHTa OOIIECTBEHHOI'O COBETa, KOTOPHIM YTBEPXKIAIOTCS  PE3yJIbTAThI
HE3aBUCUMOM OIICHKM KayecTBa OKa3aHWs YCIYyr OpraHu3alus MM U IpPeUIOKeHHs 00 yIydlIeHUU
KauyecTBa JEATEIbHOCTH OpraHU3alMi (IpU HAIUYUK);

UHpOpMaLKsA O JOINOJHUTEIbHBIX I10KA3aTeNAX, XapaKTEPU3YIOIIMX OOLIMe KPUTEPUU OLIEHKU
KauecTBa OKAa3aHUs YCIIYI, UCIOJB3YEMBIX MPH IPOBEACHUM HE3aBUCHUMON OLIEHKM KauecTBa OKa3aHUSA
yCIyr JOINOJHUTEIbHO K IOKAa3aTessiM, XapaKTEePU3YIOIIUM OOIMe KPUTEPUU OLIEHKH KadyecTBa YCIyr
(manee - TOTIONHUTENBHBIN MMOKA3aTelNb, XapaKTePU3YIOLIUI 00IIMe KPUTEPUHU OIICHKH Ka4eCTBA OKa3aHUs
yciyr) (TIpy HATHYWHN);

MHPOPMALIMIO O TIOKA3aTeNAX, XapaKTepU3YIOIUX JOMOIHUATENIbHBIE KPUTEPUU OIICHKH KayecTBa
OKa3aHMs yCIIyT;

UHPOpPMaLKIO0 00 OTHECEHWH OpPTraHU3alNi, BKIIIOUYCHHBIX B TIEPEYCHb OpraHU3alrii, B OTHOIICHUH
KOTOPBIX TMPOBOAMTCS HE3aBUCHMMAas OIIEHKAa KadecTBa OKa3aHUs yCIyr, K rpynnam (TUmam, BHIaMm)
OpraHu3alui, K KOTOPbIM INPUMEHSIOTCS IMOKAa3aTelIH, XapaKTEPU3YIOLIUE JIONOJHUTENIbHbIE KPUTEPUU
OLIEHKU KauyecTBa OKa3aHMsl YCIJIYT, U JIOTIOJHUTENbHbIE NT0Ka3aTeNH, XapaKTepU3yIoliye o01ue KpUTepuu
OLICHKHM Ka4yeCTBa OKa3aHMs yCIIYT;

uHpopmanus 00 UICTOUHUKAX HHPOPMALIUHU, UCIIOIB3YEMBIX IIPU pacyere (onpeaeeHUN) 3HaUeHUH
MoKa3aresel, XapakTepu3yoIuX 00IIHe U JOMOJHUTEIbHbIE KPUTEPUH OLIEHKH KauecTBa OKa3aHUs YCIYT,
U JIOTIOJIHUTENBHBIX TOKa3aTesael, XapakTepU3yIOIMX OOIMe KPUTEpUHM OLIEHKH KadyecTBa OKa3aHUs
YCIIyT,

KOJIMYECTBEHHBIE PE3YJIbTaThl HE3ABUCUMOM OLIEHKM Ka4eCTBAa OKa3aHMsl YCIIYT OpraHU3alusaIMu;

uHbopMalMs O NPOBEJEHUH ONPOCOB (U3MUECKUX M IOPUAMYECKHUX JIMI[ TMpPU I[POBEACHUU
HE3aBUCUMOM OLICHKH KauecTBa OKa3aHHs yCIyr OpraHu3alusMu (MpH HATUYHN);

uHbopMalnsi O pe3ylbTaTax KOHTPOJBHBIX MEPOIPHUITHH, pealin3yeMbIX B paMKax MPOBEIECHUS
HE3aBUCUMOM OIIEHKH KauecTBa OKa3aHHsl yCIyr OpraHu3alusMu (MIpH HATUYHUHN);

CBOJIHOE OIKCaHUE Pe3yJIbTaTOB HE3aBUCUMOM OLIEHKH KauyecTBa OKa3aHUs YCIYT OpraHu3alusIMH;

CBOJIHOE OTIMCAHHE MPEUIOKEHUH 00 yTydIlIeHMH KayecTBa AeITeIbHOCTH OPTaHU3aIHi.

Nudopmaruss o Kojie U HAMMEHOBAaHUHU OOILECTBEHHOTO COBETA, KOTOPHIM IPEIOCTAaBIECHHI B
YIIOJTHOMOYEHHBIN OpraH pe3y/ibTaThl HE3aBUCUMON OLIEHKHM KaueCcTBa OKa3aHUs YCIyr OpraHU3alMsIMH U
MpeIIoKeHUsT 00 yIydllIeHMH KauyecTBa JeATeIbHOCTH OpraHu3anuii, GpopmMupyercs B MHPOPMAIIMOHHOM
CHUCTEME ITyTeM BBIOOpA COOTBETCTBYIOLIETO 3HAUYEHUS U3 CHPAaBOYHUKA OOIIECTBEHHBIX COBETOB,
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(dbopMHpyeMOro B COOTBETCTBUM € IMyHKTOM 26 HacTosero Iopska.

IIpu dopmupoBanuM MHGOpPMAIMK O PEKBU3UTAX JOKYMEHTa OOIIECTBEHHOI'O COBETA, KOTOPBIM
YTBEPKAAKOTCS PE3YJAbTaThl HE3aBUCUMOW OLEHKHM KadecTBa OKAa3aHUS YyCIyr OpraHu3alusMH H
IpEeIIoKEHUsT 00 yIydlIEHUH KauecTBa JESITEIbHOCTH OpraHMU3alMid, YKa3bIBAIOTCS CIEAYIOIIHE
CBEJICHUS:

HAaUMEHOBAHME BUJAA JOKYMEHTa OOIIECTBEHHOT'O COBETa, KOTOPBIM YTBEP)KIAAIOTCS PE3YJIbTaThl
HE3aBUCHUMOM OIICHKM KayecTBa OKa3aHWsA YCJIYT OpraHu3alusIMH M MPEUIOKEHHS 00 YIydlIeHUH
KauyecTBa JEATEIbHOCTH OpraHU3allHii;

JaTa JTIOKyMEHTa OOILECTBEHHOTO COBETa, KOTOPHIM YTBEPXKIAIOTCS pe3ylbTaThl HE3aBHCUMOM
OLICHKM KadecTBa OKa3aHWUsA YCIAyr OpraHu3alis MU U OPeIJIOKEHHs 00 yIydlIeHMH KadecTBa
JeATENbHOCTH OpPraHu3alnii;

HOMEp JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM YTBEP)KIAIOTCS PE3yJbTaThl HE3aBUCUMOM
OLIGHKM KayecTBa OKa3aHUS YCIyr OpraHu3alMsAMd M TPEAJIOKEHHs 00 YIY4YIIeHHH KauecTBa
JeSATEIbHOCTH OpraHU3alui.

K undopmanum o pekBU3UTaX JIOKyMEHTa OOLIECTBEHHOI'O COBETa, KOTOPHIM YTBEP)KIAIOTCA
pe3y/nbTaThl HE3aBHCHMOM OLIEHKM KauecTBa OKa3aHMsA YCJIYT OpraHu3alMsIMH M IPEeUIOKEHUs 00
yIy4YIIEeHUH KadecTBa NEATEIbHOCTH OpraHu3aliM, Ha O(HIMAIBHOM CaiTe pa3MeliaeTcss JOKYMEHT
OOIIECTBEHHOI'O COBETA, KOTOPBIM YTBEPKAAIOTCSA PE3Y/IbTaThl HE3aBUCHUMOI OLIEHKH KauecTBa OKa3aHUs
yCIyT OpraHU3alMsAMU U MPEJJI0KEHUS 00 YIyUIIeHUH KauecTBa AesATeIbHOCTH OpraHu3alui.

ITpu popmupoBaHuM MHPOPMALKMU O TOMOJHUTEIBHBIX MOKA3aTENsAX, XapaKTepU3YIOIIUX oOIIue
KPUTEPUH OLIEHKH KaueCTBa OKa3aHUA yCIIYT, YKa3bIBAIOTCS CIEAYIOLINE CBEICHHUSA:

HalMMEHOBAaHME M KOJ JIOMOJHUTEJIBHOTO II0Ka3aTess, XapaKTEepU3YIOILEro oOlue KpUTEpHH
OLICHKU Ka4eCTBa OKAa3aHUSA YCIIYT;

KO/l IPU3HAKA OTHECEHUs JIOMOJIHUTEIBHOIO MOKAa3aTelsl, XapaKTepU3ylolero odimue KpuTepuu
OLIGHKM KauecTBa OKa3aHHs YCIYT, K KPUTEPUSIM OLIEHKH OTKPHITOCTH M JOCTYIMHOCTH HWH(pOpManuu o0
OpraHu3aluy, KOMQOPTHOCTH YCIOBUH IMPEIOCTABICHUS YCIYT U JOCTYIHOCTH MX IOJY4YEHHUs, BPEMEHU
OKUJIaHUS TIPEAOCTABICHHUS YCIYTH, TOOPOKEIATeIbHOCTH, BEXIUBOCTH, KOMIETEHTHOCTH PaOOTHUKOB
OpraHu3alluy, YIOBJIETBOPEHHOCTH KAaueCTBOM OKa3aHUs YCIyr (jajee - KOJ IpU3HAKa OTHECCHMS
JIOTIOJTHUTEIILHOTO TTOKA3aTelNsl, XapaKTepH3yIOLIero o0e KPUTEPHH OLIEHKH KauecTBa OKAa3aHUS YCIIYT,
K KPUTEPHSIM OLIEHKH), TPUHUMAIOIINHN CIIeAYIOIINe 3HAaUEeHUS:

1 - KpuTEpHil OTKPBITOCTH U TOCTYITHOCTH WH(POPMAIIUK 00 OpraHU3aIHu;

2 - kpuTepuil KOM(OPTHOCTH YCIOBHUH MTPEIOCTABICHUIN YCIIYT M JOCTYITHOCTH MX MOJTY4EHUS;

3 - KpUTEepHil BpeMEHHU OKUAAHMSI IPEAOCTaBICHUS YCIIYTHU;

4 - xputepuil 10OpOKeETATETLHOCTH, BEXKIUBOCTH, KOMIETEHTHOCTH pa0OTHUKOB OpraHU3aliH;

S - KpUTEPUM YAOBIETBOPEHHOCTH Kau€CTBOM OKa3aHUs yCIIYT;

HaMMEHOBAHHUE €MHUIIBI U3MEPEHUs JIOMOJHUTEIBHOIO MOKa3aTeNsl, XapaKTepu3yIoLero oomme
KpUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCIyT;

KOJ, 1 HAaUMEHOBAHME €IMHUIBI MU3MEPEHUS JONOJHUTEIBHOIO MOKA3aTels, XapaKTEepU3YIOLEro
o0lMe KpUTEpUM OLIEHKM KaydecTBa OKa3aHUs yciayr, B COOTBETCTBUM ¢ OOuiepoccuiickum
kjIaccu(ukaTopoM eAMHUL U3MepeHHs (TIPU HAJTMYUN);

Uana3oH W3MEHEHUM 3HauyeHUsl JOMOJIHUTENBHOIO II0Ka3aTels, XapaKTepU3yoIlero oouiue
KPUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCIyT;

napaMeTpsl pacyeTa 3HA4YeHHs] JOMOJIHUTENBHOIO I0Ka3aTelsd, XapaKTepU3YIOLIEro ooue
KPUTEPHH OLIEHKU KaueCTBA OKa3aHUs YCIyT (MpH HAJIUYUK);

Ko7 (bl) U HaUMEHOBaHUE (1) UCTOYHHMKA (0B) MH(OpMAIMK, HEOOXOonUMOro (bIX) IS pacueTa
(onpeneneHus) 3HaUCHUs AOMOJHUTEIBHOTO IMOKA3aTeNsl, XapaKTepU3YIOLIEro oOLIe KPUTEPUH OLEHKU
KayecTBa OKa3aHUs YCIyr (IIpHU HaJIUYUN);

HaMEHOBaHME M KOJ TIpymnmbl (TWUIA, BUAA) OpraHU3alUi, K KOTOPBIM MpPUMEHSETCS
JOTIOTHUTEIIBbHBINA TOKa3aTeNb, XapaKTePU3YIOIMUN OOIIMe KPUTEPUH OLICHKM KadecTBa OKa3aHUs YCIIyT
(Ipu HaTUYKH).
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Nudopmaiuss 0 KoJe MOMOTHUTENBHOTO TIOKa3aTels, XapaKTEepHU3YIOLIEro OOIIMe KpUTEpUu
OLICHKM KayecTBa OKa3aHus yciyr, ¢GopMupyercs B MHPOPMALMOHHON CHUCTEME aBTOMAaTHYECKH IOCTe
yKa3aHUsl HaUMEHOBAaHMs JOIMOJHHUTEIBHOTO MMOKAa3aTelsl, XapaKTepU3YIOIero o0Iue KpUTepUH OLIEHKU
KayecTBa OKa3aHUs yCIyr, U KoJa IpHU3HaKa OTHECEHWs] JIOMOJHHUTEIbHOTO  IOKa3aTels,
XapaKTepu3yllero oOIIe KPpUTEpPUHM OIICHKH KadecTBa OKa3aHUs YCIYr, K KpuTepusMm oueHku. Kox
JIOTIOJTHUTEIILHOTO MOKA3aTeNsl, XapaKTepU3YIOUIero 00II1e KpUTEpUN OLIEHKH KauecTBa OKa3aHUs YCIYT,
MMEET CIEAYIOUIYIO0 CTPYKTYPY:

I, 2 paspsaasl - TOPSAOKOBBIA HOMEP CIPAaBOYHMKA JIONOJHHUTEIBHBIX ITOKa3aTenei,
XapaKTepu3ylolmux oO0IIMe KpUTEpUH OLEHKM KadecTBa OKa3aHUs  YCIYr, [PHUCBAaWBAEMbII
MH(GOPMaLIMOHHON CUCTEMON aBTOMAaTUYECKHU;

3,4,5,6,7,8,9, 10 pa3psnsl - KO TEPPUTOPUN ITyOITMYHO-IIPABOBOIO 00pa30BaHMs, K KOTOPOMY
OTHOCHUTCS YIIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUH ¢ OO011epoccuiickum KiaccuGukaTopoM TeppUTOpUi
MYHUIMTIATBHBIX 00pa30BaHUM;

11 pa3psin - xoa cdepsl (IeITETBHOCTH), K KOTOPOM OTHOCHUTCS JOTOJTHHUTEIIBHBINA IMMOKa3aTeb,
XapaKTepu3yoIui o0e KPpUTepUH OLIEHKHM KadyecTBa OKa3aHUs YCIYyr, MPUHUMAIOMIMN CIeaylolue
3HAYCHMS:

1 - chepa KynbTypHI;

2 - obpa3oBatenbHas ACSITEIBHOCTD;

3 - cepa oxpaHbI 3TOPOBBS TPAKIAH;

4 - cihepa cormanbHOTO OOCTY)KUBAaHHMS TPAXKIaH;

12 pa3psin - Koa IpU3HAaKa OTHECEHHUS JIOMOJIHUTENBHOIO TIOKA3aTeNsl, XapaKTepU3yIoIero oomme
KPUTEPUHU OLIEHKHU KayecTBa OKa3aHMsI yCIYT, K KPUTEPUSIM OLICHKH, C(HOPMUPOBAHHBIA B COOTBETCTBUU C
HACTOSIUM IIYHKTOM;

13, 14, 15, 16 pa3psiapl - TOPSAKOBBIM HOMEDP JTOMOIHUTEIBHOIO MOKa3aTeNsl, XapaKTEPU3YIOIIETO
o0mMe KpUTepUM OLEHKM KayecTBa OKa3aHUs YCIYr, B pas3pe3e cdepbl (IEATEIbHOCTH), K KOTOPOH
OTHOCHUTCSI JIOTIOJHUTEIbHBIA TOKa3aTellb, XapaKTepU3YIOIIMi oOl[fMe KpUTEpUU OLIEHKH KayecTBa
OKa3aHUs YCIYT, KOJa NMPU3HAKa OTHECEHUS JIONOJHUTEIBHOIO MOKA3aTessl, XapaKTepU3yoIEero oluue
KpUTEPUU OLEHKM KadyecTBa OKa3aHUs YyCIyr, K KPUTEPHUSIM OLEHKH, W KOJAAa TEPPUTOPUHU
MyOJIMYHO-TIPABOBOTO 00pa30BaHUsI.

Nudopmaiuss 0 Kolax U HAMMEHOBAaHUSX JOMOJHUTEIBHBIX IOKa3aTesell, XapaKTepHU3yIoIInuX
o0mme KpUTEepUW OICHKH KayecTBa OKa3aHWs YCIyr, (opMupyeT B HH(POPMALMOHHOW CHCTEME
CIIPABOYHHK JIOMOJHUTENbHBIX TOKa3aTeNel, XapaKTepHU3yroluxX oOIue KpUTEPUH OIEHKH KadecTBa
okazaHusa ycayr. [Ipy Hanuuuum HaUMMEHOBAHUS JIONOJHUTENIBHOTO IOKa3aTelsd, XapaKTepU3YIOLIETo
o0Iue KpUTEpUH OICHKM KadecTBa OKa3aHWs YCIYyTr, B CIPAaBOYHUKE IOMOJTHUTEIBHBIX IOKa3aTelneH,
XapaKTepU3yIOIIKX OOIIMe KPUTEPUH OLIEHKH KadecTBa OKa3aHUsS YCIYr, MO YIOJHOMOYEHHOMY OpraHy,
dbopMupoBaHue ykazaHHOW HMHQOpPMAIMK B MHPOPMAIIMOHHON CHCTEME OCYIIECTBIISCTCS IyTeM BhIOOpa
COOTBETCTBYIOILIEIO 3HAYEHMsI U3 CIPABOYHUKA JIONOJHUTENBHBIX IIOKa3aTeel, XapaKTepH3yHLIUX
o011Me KpUTepUH OLIEHKU KaueCTBa OKa3aHUs YCIIYT.

Nudopmarus 0 KoJie €IMHUIBI U3MEPEHUs JOIMOJHUTEIBHOIO IMOKa3aTess, XapaKTepU3yIIero
o0nMe KpUTepUM OIIEHKM KauyecTBa OKa3aHUs YCIyr, B cOOTBeTCTBMM ¢ OOuiepoccuiickum
KJ1accu(UKaTOpOM €IMHHULl U3MepeHust opMupyeTcsi B UH(HOPMaLIMOHHON CUCTEME aBTOMAaTUYECKH TOCTIe
YKa3aHHUA COOTBETCTBEHHO HAMMEHOBAaHUSA €IVHMIBI M3MEPEHMsI JIOMOJHUTEIBHOTO II0Ka3aTels,
XapaKTepu3ylollero oOIlMe KpUTEpUM OLEHKM KadecTBa OKa3aHHUsA YCIYr, B COOTBETCTBUU C
OO01epoccUCKUM KITacCU(PUKATOPOM €TUHULL U3MEPEHUSI.

Nudopmarms o kome wctoyHuka wuHGOpMAIMH, HEOOXOAMMOro i pacuera (OmpeeiacHs)
3HAYEHUsl JOTMOJIHUTEIBHOIO IMOKa3aTessl, XapaKTepHU3YIOIIero oOlue KpUTEpPUH OIICHKM KauecTBa
OKa3zaHHs ychyr, QopMmMupyeTcss B HHPOPMAIMOHHOM CHCTEME aBTOMATHUYECKH TOCTe YKa3aHHs
HalMEHOBaHMA MCTOYHUKA HH(POpMAIMM, HEOOXOJUMOro Juid pacyera (ONpeneseHus) 3HaYeHUS
JOTIOJTHUTEIFHOTO MOKAa3aTessl, XapaKTepU3yIOIIero oo1re KpUTepun OLEHKU KauecTBa OKa3aHUs yCIYT.
Kon ucrounnka mHpopmanuu, He0OX0AUMOro Uil pacueTa (OnpezeneHus) 3Ha4YeHUsT JOMOJIHUTEILHOTO
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MOKa3aTessl, XapaKTepU3yIOIero o0I1e KpUTEpHH OLIEHKH KauecTBa OKa3aHUs yCIyT, UMEeT CIeAYIOILYIO
CTPYKTYpY-

1, 2 pa3psapl - MOPSAKOBBIM HOMEp CIPABOYHMKA JOMOJHHUTEIbHBIX MCTOUHUKOB MH(OpMAIUH,
NpUCBauBaeMblii HH)OPMAITMOHHON CHCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psiabl - KOJl TEPPUTOPUHN MyOITUYHO-IIPABOBOTO 00pa30BaHUsA, K KOTOPOMY
OTHOCHUTCSI YIIOJJTHOMOYEHHBIN OpraH, B COOTBETCTBUH ¢ OO01IepocCuiicKuM Kiaccu(GuKaTopoM TEPPUTOPUI
MYHUIMTIATBHBIX 00pa30BaHUM;

11 pa3psa - xon cdepsl (IeATENBHOCTH), K KOTOPOM OTHOCUTCSI JOTOJHUTENbHBIA MOKa3aTeb,
XapaKTepu3yoIuil o0e KpUTepUH OLIEHKHM KadyecTBa OKa3aHUs YCIyr, MPUHUMAIOMIMN Cleayrolue
3HAYEHUS:

1 - chepa KynbTypHI;

2 - obpasoBaTebHas ACSITEIBHOCTD;

3 - cepa oxpaHbl 310POBbsI IPAXK/IaH;

4 - cihepa cormanbHOTO OOCTY)KUBAaHMSI TPAXKIaH;

12, 13, 14 pa3psasl - NOPSAIKOBBI HOMEP MCTOYHMKA MH(OpPMAIMH, HEOOXOIUMOro Ui pacyera
(onpeneneHust) 3HaUYEHUs! AOMOJHUTEIBHOIO MOKAa3aTelsl, XapaKTepU3YIOIEro oOLe KpUTepUH OLEHKU
KayecTBa OKa3aHHMS YCIyr, B pa3pe3e Kojaa IyOJUYHO-IPAaBOBOTO 00pa3oBaHMA U Koja cQepsl
(1esATeNIbHOCTH), K KOTOPOHW OTHOCUTCS JONOJHWUTENbHBIM II0OKa3aTesdb, XapaKTepU3YIOUIMHA o0mue
KpUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCIYT.

Nudopmanus o KoJjax U HAMMEHOBAHUAX MCTOYHMKOB MH(POPMALMU, HEOOXOJUMBIX Ul pacueTa
(onpeneneHus) 3HAUCHUH JOMOJIHUTENIBHBIX MOKa3aTee, XapakTepu3yoLUX o0Iue KPUTEPHUH OLECHKH
KayecTBa OKa3aHUs yciyr, (opMupyeT B HMHPOPMALMOHHOM CHUCTEME CIPABOYHUK JIOMOJIHUTEIIBHBIX
UCTOYHUKOB MH(popMmarmu. [Ipy Hanuyuu HaMMEHOBAaHUS MCTOYHHMKA WH(POpPMAIUHU, HEOOXOAUMOTO IS
pacueTa (OmnpeneseHus1) 3HaYeHUI JONOJHUTENIBHBIX MOKa3aTelell, XapaKTepu3yoIuX o0IIHue KpUTEPUU
OLICHKM KayecTBa OKa3aHUs YCIYTr, B CIPABOYHHMKE JOMOJHHUTEIbHBIX HCTOYHHMKOB HH(POPMAIHUU II0
YIIOJIHOMOYEHHOMY  OpraHy, (OpMHpOBaHME  YKa3aHHOW  HMHQpOpPMAlLUUM  OCYLIECTBISETCS B
UHPOPMALIMOHHOM  CHUCTEeME IyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYCHHS W3  CIPABOYHUKA
JIOTIOJIHUTEIIBHBIX UCTOUHUKOB UH(OPMAIUH.

Nudopmanuss o Kojae rpymnmbl (THNA, BHIA) OpPraHU3alUH, K KOTOPHIM IpPUMEHSETCS
JIOTIOJTHUTEIIBHBIN MOKa3aTelb, XapaKTepU3YyIOUIMA 00IMe KPUTEPHH OLIEHKH KauecTBa OKa3aHWs YCIYT,
dopmupyercss B MHOOPMAIIMOHHOW CHUCTEME aBTOMATHYECKH IIOCTE YKa3aHUs HAaWMEHOBAHUS TPYIIIIBI
(Tuna, BUJA) OpraHu3alui, K KOTOPbIM MPUMEHSETCS JOMOJHUTEIbHBIN MOKa3aTellb, XapaKTepU3 YOIl
o011Me KpUTepUn OLEHKU KadecTBa oka3aHus ycayr. Koa rpynmsl (Tuna, Buaa) OpraHu3anuii, K KOTOpbIM
INPUMEHSETCS JONOJHUTENbHBIA MOKa3aTeNlb, XapaKTepU3YIOIUH O0IMe KpUTEpUU OLIEHKH KadyecTBa
OKa3aHHUs yCIIyT, UMEET CIIEIYIOILYIO CTPYKTYpY:

1, 2 pa3panel - NOPAOKOBBIM HOMEDP CIPaBOYHUKA JOINOJHMUTEIBHBIX TIPYIIl OpraHU3aluil,
npucBanBaeMblii ”HPOPMAIITMOHHON CHCTEMOI aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psizubl - KO TEPPUTOPUN MTyOITMYHO-IIPABOBOIO 00pa30BaHMs, K KOTOPOMY
OTHOCHUTCS YIIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUH ¢ OO011IepocCuiicKuM KiacCu(pUKaTOpOM TEPPUTOPUI
MYHUIUTIAIBHBIX 00pa30BaHUM;

11 pa3psin - xoa cdepbl (AESITENBHOCTH), K KOTOPOH OTHOCHUTCS NOKa3aTelb, XapaKTepHU3YIOIU
oOIMi KpUTEpU OLIEHKU KaueCTBA OKAa3aHUs YCIIYT, IPUHUMAIOLIUH ClIeyIolie 3HAYeHHS

1 - cepa KynbTypbI;

2 - obpa3oBartesbHas A TEeIbHOCTD;

3 - cdepa oxpaHbI 310POBBS TPAKIAH;

4 - chepa conManbHOTro 0OCITYKUBAHUS TPaXKIaH;

12, 13, 14, 15, 16 pa3psasl - HOPSAIKOBBIM HOMEp TPYIIbI (THUIA, BUa) OpraHU3aluil, K KOTOPhIM
NPUMEHSIETCS JIOMOJIHUTENBHBIA TOKa3aTellb, XapaKTepU3YIOMIUN oOlue KPUTEpUH OIIEHKH KauyecTBa
OKazaHUsl YCIOyr, B pa3pe3e Koma cdepbl (IeSITeIbHOCTH), K KOTOPOM OTHOCHTCS IIOKa3aTeb,
XapaKTepu3ylolmuil o0ue KpUTepUM OLIEHKM KadyecTBAa OKa3aHUs YCIOyr, W KOJAAa TEPPUTOPHH
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yOJINYHO-TIPABOBOr0 00pa30BaHMUS.

Wudopmaiuss o Kojgax M HAMMEHOBAaHUSAX TIpyHnbl (TUMA, BUAA) OpraHu3aluid, K KOTOPBIM
NPUMEHSIETCS JOMOJIHUTENbHBIA TMOKa3aTellb, XapaKTepU3YIOIIUN OOlue KPUTEpUH OLIEHKH KauyecTBa
OKa3aHMs ycIyr, ¢GopMupyeT B HWH(GOPMAIMOHHON CHCTEME CHpPAaBOYHHUK JOMOJHHUTEIBHBIX TPYIII
opranmzauuii. [lpy HanMuuM HaMMEHOBAaHUs TpyNIbl (TUMA, BHJA) OpPraHU3alMUd B CIPABOUYHUKE
JOTIOJTHUTEBHBIX TPYNI OpPraHMU3alii MO YIOJIHOMOYEHHOMY OpraHy, (OpMUpOBaHUE YKa3aHHOMN
uHpOpMaLKU Ha OQUIMATEHOM caiiTe OCYLIECTBISETCS IMyTeM BBIOOPAa COOTBETCTBYIOILEIO 3HAYECHHUS U3
CIIPAaBOYHMKA JOMOJHUTENBHBIX TPYII OpraHU3aIHil.

Ilpu ¢dopmupoBanun uUHGOPMALMU O TOKA3aTEIAX, XaAPAKTEPU3YIOUIUX JIOTOJHUTEIbHbIE
KPUTEPUU OLICHKN KaueCTBAa OKa3aHUsl YCIIYT, YKA3bIBAIOTCS CIECAYIOIINE CBEACHUS:

HAaUMEHOBAHME M KOJ IIOKa3aTelsd, XapaKTEPU3YIOUIETO JOINOJHHUTEIbHBIE KPUTEPUU OLIEHKH
Ka4ecTBa YCIIyT;

HAaUMEHOBAHME U KOJ TOMOJIHUTEIBLHOTO KPUTEPHUS OLICHKH KauecTBa OKa3aHUs YCIYT, K KOTOPOMY
OTHOCHUTCSI TIOKa3aTellb, XapaKTEPU3YIOIUN IONOJHUTEIbHBIM KPUTEPHH OLICHKH Kad4eCTBa OKAa3aHHs
YCIIyT,

HAaUMEHOBAHME €UHUIIBI U3MEPEHMS IT0KA3aTeNs, XapAKTEPU3YIOIIETO TOMOIHUTEIbHBIA KPUTCPUN
OLICHKHM Ka4yeCTBa OKa3aHMs yCIIyT;

KOJ, 1 HAaMMCHOBAaHUE EIUHUILBI M3MEPEHHUS II0KA3aTelsd, XapaKTEPHU3YIOLIETO IOMOIHUTEIbHBIN
KPUTEPH OIICHKH KauyecTBa OKa3aHMs YCIYT, B COOTBETCTBHHM ¢ OOmiepoccuiickum Kiaccuukatopom
eIUHUI] U3MEPEHUS (TTPU HATMYHNN);

JAAara30H M3MEHEHUM 3HAYCHUS I0Ka3aress, XapaKTepU3YIOLIEro JONOJIHUTEIIbHBIA KpUTEPUN
OLICHKH Ka4yeCTBa OKa3aHMsA yCIyT OPraHU3aLysIMUy;

rapaMeTpbl pacdera 3HA4EeHMs II0Ka3arTels, XapaKTEPU3YIOLIErO JOINOJHUTEIBHBIN KPUTEPUM
OLIEHKM Ka4eCTBAa OKa3aHMs YCIIyT (IIpU HAJIMYUK);

UCTOYHUKHA WH(POpPMALKK, HEOOXOIuMBbIE Al pacyera (OmpeesieHHs) 3HA4YeHUs IOoKa3aTels,
XapaKTePU3YIOLIETO JIOMOJIHUTENbHBINA KPUTEPUI OLIEHKU KauecTBa OKa3aHUs YCIYT (IIPH HATUYKH);

HAaUMEHOBAHME M KOJ I'pynmbl (TUMA, BUJA) OpraHU3aluii, K KOTOPbIM IIPUMEHSETCS NOKa3aTelb,
XapaKTepU3YIOLIUI JOMOIHUTEIbHBIN KPUTEPUI OLICHKU KauecTBa OKa3aHUs yCIyr (IpH HAIUYMHN).

HNudopmanus 0 HAMMEHOBAHUU U KOJE JOMOJHUTEIIFHOTO KPUTEPHUS OLIEHKHU KauecTBa OKa3aHUs
YCIIYT, K KOTOpPOMY OTHOCHUTCSA IIOKa3aTelb, XapaKTEPHU3YIOIIUI JONOJHUTEIbHBIA KPUTEPUM OLICHKU
KadyecTBa OKa3aHHs yciyr, GopMupyeTcs B ”HPOPMALMOHHON CUCTEME ITyTEM BBIOOPA COOTBETCTBYIOIIETO
3HaUEHUs W3 CIPABOYHHMKA JOIOJIHUTEIBHBIX KPUTEPUEB OLICHKM KauecTBa OKAa3aHWs YCIYT,
(dhopMHUpOBaHKME KOTOPOTO OCYIIECTBIISIETCS B COOTBETCTBUU C ITyHKTOM 29 HacTosimero [lopsiaka.

HNudopmanuss o Koje NoOKas3aTels, XapaKTepU3YIOLIEro JONOJHUTENbHBIM KPUTEPHH OLEHKU
KadyecTBa OKa3zaHUs YCIyT, opMupyercs B HHOOPMAITMOHHOW CHCTEME aBTOMATHYECKU IMOCTE YKa3aHUs
HAaMMEHOBAHMs [TOKA3aTeNsl, XapaKTEPU3YIOIIEro AOMOJHUTENbHBIN KPUTEPUN OLIEHKH KayecTBa OKa3aHMs
YCIIYT, U KOJa JOIOJIHUTEIBHOIO KPUTEpHUs OLEHKH KadyecTBa OKa3aHHs YCIYI, K KOTOPOMY OTHOCHTCS
YKa3aHHBIM MOKa3aTesb, XApaKTEPU3YIOIIUN JIOMOJHUTEIbHBI KPUTEPUN OLICHKM KadecTBa OKa3aHWUs
yeayr. Kox moxasareins, XxapakTepU3yOLIErO JONOJHUTENbHBIA KPUTEPUN OLIEHKM KayeCcTBAa OKa3aHUs
YCIIYTI OPTaHU3aLUsAMU, UMEET CIEAYIOIIYIO CTPYKTYPY:

1, 2 pa3psaapl - TOPSAKOBBIM HOMEp CHpaBOYHMKA TIOKa3aTesied, XapaKTepHU3YIOLIUX
JIOTIOJTHUTEIbHBIE KPUTEPUU OLIEHKM KauecTBa OKa3aHMs YCIyT, IpUCBauUBaeMblii HMH(OPMAIMOHHON
CHCTEMOM aBTOMATHYCCKH;

3,4,5,6,7,8,9, 10 pa3pssl - KO TEPPUTOPUN MTyOITMYHO-IIPABOBOIO 00pa30BaHMs, K KOTOPOMY
OTHOCHUTCS YIIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUH ¢ OO011IepocCuiickum KiaccuGukaTopoM TeppUTOpUi
MYHUIMTIATBHBIX 00pa30BaHUM;

11, 12 pa3psanpl - KOX JONOJHUTEIBHOTO KpPUTEPHUS OLICHKM KadecTBa OKa3aHMs YCIyr B
COOTBETCTBUU CO CIIPABOYHHUKOM JIOIOJIHUTENIBHBIX KPUTEPHUEB OLICHKM KadyecTBa OKa3aHUSA YCIYI I10
COOTBETCTBYIOILIEMY MYOIMYHO-IIPaBOBOMY 00pa30BaHuI0, GOPMUPYEMOMY B COOTBETCTBHH C ITYHKTOM 29
Hacrosuero Iopsnka;
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13, 14, 15, 16 pa3psaabl - NOPSAKOBBIII HOMEp MOKA3aTelsl, XapaKTePU3YIOLIEro JTOMOJHUTEIbHBIN
KpUTEpUN OLIEHKHM KadecTBa OKa3aHUs YCJIYT, B pa3pe3e JOIMOJHUTENIbHBIX KPUTEPUEB OLEHKU KauecTBa
OKa3aHMsl yCIyr OpraHu3alysIMu U KOAa TepPUTOPUH MyOIMYHO-IPaBOBOIO 00pa3oBaHUsl.

Wudopmaruss 0 KoJax M HAMMEHOBAaHUAX IOKa3aTelNell, XapaKTepU3YIOIUX JOMOJIHUTEIbHbIC
KPUTEPUM OLIEHKM KadecTBa OKa3aHHs ychyr, (GopMupyeT B MH()OPMAIIMOHHOW CUCTEME CIPAaBOYHHK
MoKa3aresei, XapakTepHU3yIOLUX JONOJHUTENbHbIE KPUTEPUU OLICHKM KauecTBa okaszaHus ycayr. [lpu
HaJIMYMY HAaUMEHOBAHMS I10KA3aTels, XapaKTEPU3YIOLIETO JOMOIHUTEIbHBIE KPUTEPUH OLIEHKH KauecTBa
OKa3aHUs YCIYyT, B CIIPAaBOYHHUKE IOKa3aTelel, XapaKTepU3yIOIUX TOMOIHUTEIbHbIE KPUTEPUU OLIEHKH
KayecTBa OKa3aHWs YCIyr, (OpMHUpOBaHHE YyKa3aHHOM HHPOpMaLuud B HHPOPMALMOHHOM cHcTeMe
OCYIIECTBIISIETCS. IyT€M BbIOOpAa COOTBETCTBYIOIIEIO 3HAUYEHHUS W3 CIPAaBOUYHHMKA IIOKa3aTelsleH,
XapaKTEPU3YIOIIKX ONOJHUTEIbHbBIE KPUTEPUH OLICHKU Ka4eCTBAa OKa3aHMsl YCIIYT.

Wudopmaruss 0 Koje €AMHUIIBI MU3MEPEHHUs MOKa3zaTess, XapaKTepU3YIOIIEro IOMOJHUTEIbHBIE
KPUTEPHM OLICHKH KauyecTBa OKa3aHMs YCIYT, B COOTBETCTBUM ¢ OOuiepoccuiickum Kiaccudukatopom
eIMHUL] HU3MepeHus (QopMHupyeTcss B HH()OPMAIMOHHONW CHUCTEME aBTOMATHUYECKH IIOCJIE YyKa3aHHs
COOTBETCTBEHHO HAaMMEHOBAHUS €AMHMIIBI U3MEPEHNUS IIOKA3aTENsl, XapaKTEPU3YIOIIEro AOIOJIHUTEIbHBIE
KPUTEPUM OLICHKM KauecTBa OKa3aHMs YCIYyr, B COOTBETCTBMM ¢ OOIIEpOCCHUICKMM KJIACCUPUKATOPOM
€MHUILl U3MEPEHUS.

Nudopmanus o xoje rpynmsl (TUna, BUJa) OpraHU3alMi, K KOTOPbIM NPUMEHSAETCS II0Ka3aTelb,
XapaKTepU3YIOIUH JOMOTHUTEIbHBIN KPUTEPUIl OLIGHKM KadyecTBa OKa3aHWs YCIYr, (QopMupyeTcs B
MHQOPMALIMOHHOM CHCTEMEe aBTOMATUYECKHM IIOCJIE YKa3aHUS HAaUMEHOBAaHUS TIpyIbl (TUHa, BUAA)
OpraHu3anui, K KOTOPBIM IIPUMEHSETCS I10KAa3aTellb, XapaKTCPU3YIOIIMKM JONOIHUTEIBHBIA KPUTEPUN
OLIEHKM KadecTBa oka3aHus yciayr. Kox rpynmsl (Tuma, Buia) opraHu3alMid, K KOTOPbIM IPUMEHSETCS
[10Ka3aTejb, XapaKTePU3YIOIIMNA JOTIOJIHUTEIbHBI KPUTEPUN OLIEHKM KauyeCcTBa OKA3aHUS YCIyT, UMEET
CIIEIYIOILYIO CTPYKTYpPY:

1, 2 pa3paapl - NOPSAOKOBBIM HOMEpP CIIPaBOYHUKA JOMOJHMUTEIBHBIX TIPYIIl OpraHU3aLuil,
IpUCBauBaeMblil HH(POPMALIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psibl - KOJl TEPPUTOPUHN ITyOIUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCS YIIOTHOMOYEHHBIN OpraH, B COOTBETCTBUH ¢ OO01Iepoccuiickum KiaccuGukaTopoM TeppUTOpuit
MYHUIUTATBHBIX 00pa30BaHuUM;

11 pa3psan - kox cdepsl (1eATeNbHOCTH), K KOTOPOIl OTHOCHUTCS MOKa3aTellb, XapaKTepU3yro Ui
JIOTIOJTHUTEIIbHBINA KPUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCIIyT, IPUHUMAIOLINM CIeAYIOLIe 3HAaUEeHUS:

1 - chepa KynbTypHI;

2 - oOpasoBaTebHast ISITEIIBHOCTD;

3 - cepa oxpaHbl 310pOBbsI IPAXK/IaH;

4 - chepa conmanbHOTO 0OCITYKMBAHUS TPaKIaH,

12, 13, 14, 15, 16 pa3psasl - HOPSAIKOBBIM HOMEp TPYIILI (THUIA, BUAA) OPraHU3AIHM, K KOTOPHIM
IIPUMEHSIETCS TO0Ka3aTelb, XapaKTepU3YIOIUI JONOJHUTENBHBIM KPUTEPUI OLEHKH KauyecTBa OKa3aHMs
ycIyr, B pa3pes3e Koja cdepbl (AeATeIbHOCTH), K KOTOPOH OTHOCHUTCSI TOKa3aTelb, XapaKTepU3YHOIUH
JTOTIOJTHUTEIbHBIA KPUTEPUN OLIEHKU KaueCTBA OKa3aHUs YCIIYT, U KOJa TEPPUTOPUU ITYOJIUUHO-IIPABOBOIO
00pa30BaHus, K KOTOPOMY OTHOCHUTCS] YIIOJTHOMOUEHHBIH OpraH.

Wudopmaiuss o Kojgax M HAMMEHOBAHUSAX TIpynHnbl (THUMA, BUAA) OpraHu3aluid, K KOTOPBIM
IIPUMEHSETCS M0Ka3aTelb, XapaKTEPU3YIOIUN JONOJHUTENBHBI KPUTEPUN OLIEHKH KadecTBa OKa3aHUs
yciyr, (Gopmupyer Ha OQUIIMATBLHOM CalTe CIPABOYHHUK JOMOJIHUTENIBHBIX TPYyNN opranuzanuid. [lpu
HaJIMYMY HaMEHOBAHUS T'PYIIbl OPTaHU3alUi B CIIPABOYHUKE JOMOJIHUTEIBHBIX IPYII OpraHUu3aluil 1o
YIOJIHOMOYEHHOMY OpraHy, (GOpMUpOBaHME YyKa3aHHOW HH(oOpManuu B HH(OPMAILMOHHOW CHCTEME
OCYILIECTBIISIETCS IIyTEM BbIOOpa COOTBETCTBYIOIIETO 3HAYCHUSI U3 CIPABOYHMKA JOMOJHUTEIBHBIX TPYIIT
OpraHu3aIum.

HNudopmanuss o KoAe HCTOYHMKA HH(pOpMAIMM, HEOOXOIMMOro Ui pacyera (OmpeaeneHus)
3HAYEHUS TOKAa3aTeNsl, XapaKTepU3YIOUIETro JOMOJIHUTENbHBI KPUTEpUH OLIEHKH KadecTBa OKa3aHUs
ycayr, ¢opmupyercs B HH(GOPMAIMOHHON CHUCTEME aBTOMATHYECKH MOCJIE YyKa3aHWs HaMMEHOBAaHUS
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UCTOYHUKAa MH(pOpManMM, HEOOXOAMMOro [uid pacueta (OmpefeneHHs) 3HAYeHHs IOoKa3aTels,
XapaKTepU3YIOIIETO JOIMOJIHUTENbHBIA KPUTEpUH OLEHKM KadecTBa okazaHus yciayr. Koa ucrtouynuka
uHpOpMalKu, HEOOXOAMMOro JuId pacyera (OmpeieseHHs) 3HAueHHs IOKa3aTels, XapaKTepU3YHOILEero
JIOTIOJTHUTEIbHBIN KPUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCIyT, UMEET CIEIYIOIYI0 CTPYKTYpY:

1, 2 pa3psasl - NOPSAAKOBBI HOMEp CIPAaBOYHMKA JOMOJHUTEIbHBIX MCTOUYHUKOB HH(OpMaIu,
NpUCBanBaeMblii HH)OPMAITMOHHON CHCTEMON aBTOMAaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psusl - KO TEPPUTOPUN MTyOITMUYHO-IIPABOBOIO 00pa30BaHMs, K KOTOPOMY
OTHOCHUTCS YIIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUH ¢ OO011epoccuiickum KiaccuGukaTopoM TeppUTOpUi
MYHUIMTIATBHBIX 00pa30BaHUM;

11 pa3psin - xon cdepbl (AESITENBHOCTH), K KOTOPOH OTHOCHUTCS IOKa3aTelb, XapaKTepHU3yIOIU
JIOTIOJTHUTEIIbHBINA KPUTEPUI OLIEHKH KaueCTBa OKa3aHUs yCIIyT, IPUHUMAIOLINN CIEAYIOLINE 3HAaUECHHUS:

1 - cdepa KynbTypbI;

2 - obpa3oBartesbHas A TEeIbHOCTD;

3 - cdepa oxpaHbl 310pPOBbsI IPAXK/IAH;

4 - chepa conManbHOTO 0OCTYKUBAHUS TPaXKIaH;

12, 13, 14 pa3psasl - MOPSAKOBEIE HOMEP UCTOYHHUKA MHGOPMAIUH, HEOOXOMMMOro JJIsi pacyeTa
(ompeneneHust) 3HaYEHMsI [TOKa3aTeNsl, XapaKTEPU3YIOLIET0 JOMOIHUTEIbHBINA KPUTEPUI OLIEHKH KayecTBa
OKazaHUsl yCIyTr B pa3pe3e Kojia TEePPUTOPHH MYOITMYHO-TIPABOBOTO 0Opa3oBaHUs W Koja cdepbl
(edarenpbHOCTH), K KOTOPOM OTHOCUTCS IOKa3aTellb, XapaKTEPU3YIOLIUI OMOJHUTEIbHBIA KpUTEpU
OLIEHKU Ka4eCTBA OKA3aHMs YCIIYT.

HNudopmanus 0 KoJaXx U HAMMEHOBAHUAX MCTOYHMKOB MH(pOpPMAIUK, HEOOXOTUMBIX JJIsl pacuera
(onpeneneHus) 3HaYCHUH MOKa3aTeseH, XapaKTepU3yIOLUX JONOJIHUTEIbHbIE KPUTEPUH OLICHKH KauecTBa
OKazaHus ycuyr, (opMUpyeT B MHPOPMALMOHHOW CUCTEME CIPABOYHHMK JOMOJIHUTEIBHBIX MCTOYHUKOB
uHpopmauuu. [lpy HanMuuu HaMMEHOBaHMs HCTOYHUKOB HH(POPMALMHU, HEOOXOOUMBIX IJIsl pacyera
(ompeneneHusl) 3HAUEHUH 1TOKa3aTesei, XapakTepU3yIOLIUX JOMOIHUTEIbHbIE KPUTEPUH OLIEHKH KauecTBa
OKa3aHMsl YCIIYT, B CIPAaBOYHUKE JOMOJHUTEIbHBIX HCTOYHUKOB HH(pOpMaIMU, (POPMUPOBAHHUE YKa3aHHOMN
uHpopManuu B WHPOPMAIMOHHON CHCTEME OCYHIECTBISIETCS IyTeM BBIOOpAa COOTBETCTBYIOIIETO
3HA4YEHHUs CIPaBOYHMKA JTOMOJIHUTEIbHBIX HCTOYHUKOB HH(OpMALUH.

[lpu ¢opmupoBannu wuHOpMarK 00 OTHECEHMHM OPraHU3aIMi, BKJIIOYEHHBIX B MEPEYCHb
OpraHu3aluii, B OTHOUIEHHH KOTOPBHIX NPOBOAMUTCS HE3aBUCHMas OLIEHKA KadyecTBa OKa3aHMs YCIYT, K
rpynnaM (TunaMm, BUAaM) OpraHu3alliid, K KOTOpPHIM INPUMEHSIOTCA I10Ka3aTelH, XapaKTepu3yIoLIue
JIOTIOJIHUTENIbHbIE KPUTEPUM OLEHKM KauyecTBa OKAa3aHUs YCIYr, U JOINOJHHUTEIbHbIE IOKa3aTelH,
XapaKTepU3ymolllue oOIlMe KPUTEPUM OLIEHKM KadecTBa OKa3aHMs YCIYr, YKa3bIBAIOTCS CJEAYIOIINE
CBEJICHUS:

IIOJIHbIE HAVMMEHOBAaHUS OpraHU3allii, BKIIOYEHHBIX B IE€PEUEHb OpraHU3allui, B OTHOIICHUU
KOTOPBIX IPOBOJUTCS HE3aBUCUMAsl OLIEHKA KaueCcTBA OKA3aHUs YCIIYT;

UACHTU(PUKAIIMOHHbIE HOMEpPA HAJOTrOIUIATEbIIMKOB OpraHu3alliid, BKIIOYEHHBIX B IE€PEYEHb
OpraHu3aluii, B OTHOLIEHUH KOTOPBIX IPOBOAUTCS HE3aBHUCUMAsl OLIEHKA Ka4eCTBA OKA3aHMs YCIIYT;

KOJAbl M HAUMEHOBaHMSA TIpynn (TUIOB, BHJOB) OpraHM3alMi, K KOTOPbIM HPUMEHSIOTCA
MIOKAa3aTeI, XapaKTEPU3YIOIUE JOINOJHUTENIBHBIE KPUTEPUM OLICHKM KadecTBa OKa3aHWUs YCIyr, H
JIOTIOJTHUTEIIbHBIE TIOKA3aTeNN, XapaKTepU3yrolue o0IIre KPUTEpUU OLEHKHM KadecTBa OKa3aHHs yCIYT,
COOTBETCTBYIOIIME OPTaHMU3ALMIM, BKIIOUYEHHBIM B IIEPEUEHb OPraHM3allMi, B OTHOLIEHUH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAasl OLIEHKA Ka4eCTBAa OKA3aHUS YCIYT.

B nemsix ¢opmupoBanun uHpopManuum o0 OTHECEHMM OpraHHM3alluii, BKIIOYEHHBIX B IEepeueHb
OopraHu3alnuii, B OTHOIIEHUH KOTOPBHIX MPOBOJUTCS HE3aBUCHUMasl OLIEHKa KayecTBa OKa3aHUs YCIYT, K
rpynnam (TumaM, BUJaM) OpraHu3aluii, K KOTOPBIM NPUMEHSIOTCS IOKa3aTelld, XapaKTepU3yIoIlue
JOTIOJTHUTEIbHBIE KPUTEPUU OIICHKM KadecTBa OKa3aHUs YCIYr, M JONOJHHUTENIbHbIE [OKa3aTesH,
XapaKTepu3yolue o01e KpUTEpUH OIICHKH KayecTBa OKa3aHHs yCIIyT:

nH(bOpMalKs O MOJIHBIX HAUMEHOBAHUAX U UACHTU(PHUKAIIMOHHBIX HOMEpaxX HaJIOroIuUIaTesbIINKOB
OpraHu3ali, BKIIIOUEHHBIX B [IEPEUEHb OPraHNU3alui, B OTHOLIEHUH KOTOPBIX IIPOBOJUTCS HE3aBUCHUMAs
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OIICHKa KayecTBa OKa3aHUs yciayr, ¢opmupyercss B HWHGOPMAIMOHHOW CHUCTEME WyTeM BbIOOpa
COOTBGTCTBYIOHICFO 3HAYCHHUA U3 CHpaBO‘IHI/IKa OpFaHI/I3aHI/II\/'I, B OTHOIICHUHN KOTOpBIX HpOBO)II/ITCSI
HE3aBHCHMas OIIEHKa KadecTBa OKa3aHUs YCIYr, (OPMUPYEMOTrO B COOTBETCTBHH C TITyHKTOM 30
Hacrosuiero [lopsiaka;

uHbopMalMsg O KOJAAX W HAUMEHOBAHMAX TPYNN (TUIOB, BHUIOB) OpPraHM3alfii, K KOTOPBIM
HpI/IMeHﬂIOTCﬂ IIoKas3aTelJiu, xapaKTepmonm;He JOIIOJIHUTCIIbHBIC KpI/ITepI/II/I OIICHKHU Ka4yeCTBaA OKa3aHUA
YCIIYT, U JAOTMOJIHUTENBHBIE MTOKA3aTeNU, XapaKTepU3yIoIIre 00II1e KPUTEPUHU OIICHKH KaueCcTBa OKa3aHUs
yciyr, dhopMupyeTcss B MH(QOPMAIMOHHON CHUCTEME MyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYCHHS W3
CIIPaBOYHHUKA JIOMOJHUTENBHBIX TPYNI OpraHu3anuid, (popMHpyeMOro B COOTBETCTBHM C HACTOSIIIUM
IIyHKTOM.

[Ipu dopmupoBannu WHPOPMAIIUU O KOJUYECTBEHHBIX pe3ylbTaTax HE3aBHUCHUMOW OLEHKH
Ka4yeCTBA OKa3aHUs yCIIYT OPraHU3alMsIMH YKA3bIBAIOTCS CIICAYIOIINE CBEICHUS:

KOAbl M HAVMMEHOBAaHUsS IOKa3aTeled, XapaKTepU3yIIuX OOIMHe KPUTEPUU OIEHKH KauyecTBa
OKa3aHMs yCIIYT;

KOAbl U HAWMCHOBAHUS HOKaSaTeHeﬁ, xapaKTepmy}ome JOINIOJIHUTCIBbHBIC KpI/ITepI/II/I OILICHKHN
Ka4yeCTBA OKa3aHUs yCIIYT;

KOJbl M HAMMEHOBaHMS JONOJHMUTENBHBIX MOKa3aTeNel, XapaKTepU3yIoUMX OOIle KpUTEepUU
OIICHKM Ka4eCTBA OKa3aHUs yCIIYT;

KOObl U HAMMCHOBAHUSA JOIIOJIHUTCIIBHBIX KpI/ITepI/IeB OILICHKHU Ka4YC€CTBA OKa3aHUsA yCJIyF;

KOJIbl U HaWMMEHOBaHUS OOIIMX KPUTEPUEB OILEHKH KayecTBa OKa3aHUsS YCIYT, MPUHUMAIOIINE
CIEYIOLME 3HAYCHHUS:

1 - KpuTEpHil OTKPHITOCTH M IOCTYITHOCTH WH(pOpMauu 00 OpraHu3aliuy;

2 - kpuTepuil KOM(OPTHOCTH YCIOBHH MPEIOCTABICHUS YCIYT U IOCTYITHOCTH MX TOJTY4YEHUS;

3 - KpUTepHil BpEMEHU 0KHIaHUA MPEIOCTABICHUS YCIYTH;

4 - xputepuil 100pOKENATSILHOCTH, BEKIMBOCTH, KOMIIETEHTHOCTH pa0OOTHUKOB OpTaHU3aIINN;

5 - KpUTEepHil yIOBJIETBOPEHHOCTH KAa4€CTBOM OKa3aHUs YCIYT;

IIOJIHBIC HANWMCHOBAHUS opraHmauHﬁ, BKJIOYCHHBIX B nepequL OpFaHI/I3aI_II/II71, B OTHOIIICHUHU
KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLICHKA KaYeCTBa OKa3aHUs YCIIYT;

I/II[GHTI/I(l)I/IKaI_II/IOHHLIG HOMepa HaJIOIr OIIaTCJIbIINKOB opraHmauHﬁ, BKJIFOUCHHBIX B nepequL
OpraHu3aiui, B OTHOIIEHWH KOTOPBIX MPOBOJAUTCS HE3aBUCHUMAs OIIEHKA KauyeCTBa OKa3aHUsl YCIIYT;

3HAYCHUA HOKa3aT€JI€I71, xapaKTepmonme 06HII/IG KpI/ITepI/II/I OIICHKHU Ka4ucCTBaA OKa3aHUA ycnyr, B
paspese opraHu3alivii, BKIIOUYEHHBIX B TEpPEUYEHb OpPraHU3allvii, B OTHOIIEHHWU KOTOPBIX MPOBOJMUTCS
HE3aBUCUMAsl OLICHKA KayeCcTBa OKa3aHUs YCIYT:

3HAYEHHUs TMOKa3aTesed, XapaKTepU3yIOIIUX JOMOJHUTENbHBIE KPUTEPUU OIEHKH KadecTBa
OKa3aHMs yCIYT, B pa3pe3e OpraHu3aluid, BKJIIOUYEHHBIX B IEPEUYCHb OPraHU3alUi, B OTHOILIEHUU KOTOPBIX
MIPOBOIMTCS HE3aBUCHMAasl OIICHKA Ka4eCTBa OKa3aHUs YCIyT (MPU HATUYHH);

3HAYCHHUA HTOITOJITHUTCIBbHBIX HOKaSaTGHCﬁ, xapaKTepmy}omnx 06HII/I€ KpI/ITepI/II/I OIICHKHN Ka4yeCTBa
OKa3aHMs yCIYT, B pa3pe3e OpraHu3aluii, BKIOUEHHBIX B IIEPEUYCHb OPraHU3alUi, B OTHOILIEHUU KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAasl OLIEHKA Ka4eCTBAa OKa3aHUs yCIyT (MpU HATMYHH);

VMHTETPAJIbHBIE 3HAYCHUS PE3yJbTAaTOB HE3aBUCUMOM OLIEHKM KadyeCTBA OKa3aHUs YCIyTr
OpraHu3aIusIMU B pa3pe3e OOIIUX KPUTEPUEB OIEHKH KAayeCTBAa OKa3aHUs YCIyr B YaCcTH MOKa3aTelei,
XapaKTepU3yIIIUX 00IIrMe KPUTEPUHU OLEHKH KauecTBa OKa3aHUsS YCIYT, U OpraHU3allHii, BKIIOYCHHBIX B
nepequL OpFaHHSaHHﬁ, B OTHOIICHUHN KOTOpI)IX HpOBOI[I/ITCﬂ HE3aBUCHUMaAsA OIICHKA Ka4dyeCTBa OKa3aHUA
YCIyT,

WHTETpaJIbHbIE 3HAYCHHS] PE3YJIbTATOB HE3aBUCHMOM OIEHKM KAadyecTBa OKa3aHUs YCIyT
OpraHu3alusIMd B pa3pe3e OOIMUX KPUTEPHUEB OIICHKM KAaueCTBAa OKa3aHUS YCIYI OpraHH3alUsMU B
YaCTH TIOKA3aTeNiel, XapaKTepH3yIomux oOlue KPUTEPUH OIEHKH KadecTBa OKa3aHus yCIyr, |
JOTIOTHUTENBHBIX TMOKa3aTellel, XapaKTepU3yIOIMX 00IIue KPUTEPUHU OLIEHKH KaueCcTBa OKa3aHUs YCIYT,
" OpFaHHSaHHﬁ, BKIIFOUCHHBIX B nepequL OpFaHHSaHHﬁ, B OTHOIIICHUU KOTOpHX HpOBO}II/ITCSI
HE3aBUCHMAasl OLIEHKA KayeCTBa OKa3aHUs yCayr (MpU HAJTUYUN);



UHTErpajbHble 3HAYCHUS pE3yJbTaTOB HE3aBUCUMOW OLEHKM KayecTBa OKAa3aHUSA YCIyT
OpraHu3alusIMU B pa3pe3e JOMOJIHUTEIbHBIX KPUTEPHEB OLEHKM KayecTBa OKa3aHUS YCIYyr H
OpraHu3alui, BKIIIOUEHHBIX B [IEPEUYEHb OPTaHMU3AlMM, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs
OLICHKA Ka4eCTBa OKa3aHUs ycIyr (MpU HAITUYHUH);

UHTErpajbHble 3HAYCHUS pE3yJbTaTOB HE3aBUCMMOW OLEHKM KayecTBa OKAa3aHUSA YCIyT
OpraHu3alUsMU [0 COBOKYIIHOCTM OOLIMX KPUTEPUEB OLICHKM KayecTBa OKa3aHUs yCIyr B
YaCTH MOKa3aTeNel, XapakTepu3yonux o0IIue KpUTEpUH OIEHKM KadecTBa OKa3aHUs yCIyr, B paspese
OpraHu3alui, BKIIIOUEHHBIX B [I€peUEHb OpPraHM3allii, B OTHOUIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs
OLICHKA Ka4eCTBA OKa3aHUs yCIIYT;

MHTETpaJbHble 3HAYEHUS PE3YIbTATOB HE3aBUCHUMON OLEHKM KauecTBa OKa3aHUS YCIYT
OpraHU3aLUSAMU 110 COBOKYITHOCTH OOIIMX KPUTEPHUEB OLIEHKM Ka4eCTBA OKAa3aHUS yCIYyT OpraHu3alusMu B
YacTH MOKa3aTeeil, XapakTepu3yloluxX OoOluMe KpUTEepUHM OLEHKH KayecTBa OKa3aHWUd YCIyr, U
JIOTIOJTHUTEIIBHBIX MIOKa3aTesel, XapakTepu3yoLX o0IIrue KPUTEPHH OLIEHKH KauecTBa OKa3aHHs yCIIyT, B
paspe3e opraHu3alMii, BKIIOYEHHBIX B IEpEYeHb OpraHU3alMi, B OTHOLIEHUM KOTOPBIX IPOBOAUTCS
HE3aBUCHMAasl OLIEHKA KaueCTBA OKa3aHUs YCIYT (IIPH HAIUYHH);

UHTErpajbHble 3HA4YEHUS pe3yJbTaTOB HE3aBUCUMON OLCHKM KadecTBa OKAa3aHUS  YCIyT
OpraHu3alUsAMU II0 COBOKYIIHOCTH JOIOJIHUTEIbHBIX KPUTEPHUEB OLIEHKM KauyecTBa OKAa3aHUS YCIYI B
paspe3e opraHu3alMi, BKIIOYEHHBIX B IEpEYeHb OpraHU3alMi, B OTHOLIEHHHM KOTOPBIX IPOBOAUTCSA
HE3aBHCHMas OLICHKA Ka4eCTBA OKa3aHMs yCIyr (IpU HATUYHUH);

UHTErpajbHble 3HAYEHMs Ppe3yJbTaTOB HE3aBUCUMONW OLEHKM KayecTBa OKa3aHUsA YCIYT
OpraHu3alUsAMHU, BKIIOYEHHBIMH B IIEPEUEHb OpraHMU3alUii, B OTHOUIEHMM KOTOPBIX IPOBOAUTCS
HE3aBUCHMas OLICHKA KauecTBa OKa3aHUS YCIYT, 10 COBOKYITHOCTH OOIIMX U JTOMOJIHUTEIbHBIX KPUTEPUEB
OLICHKH Ka4yeCcTBa OKa3aHMs ycyr (IpU HAJIUYUK);

CpeHHE MHTErpajbHble 3HAUYEHUs Pe3yIbTaTOB HE3aBUCHUMOM OLIEHKM KadecTBa OKA3aHUS YCIyr
OpraHu3alUsIMU B pa3pe3e OOLIMX KPUTEPHUEB OLIEHKM KadecTBa OKa3aHMs YCIYT B 4YacTH IOKa3aTelei,
XapaKTepU3yOLUX 00IMe KPUTEPUH OLIEHKU KauecTBa OKa3aHMs yCIYT, 10 COBOKYMHOCTH OpraHU3alHi,
BKJIIOUEHHBIX B II€pEYEHb OPraHM3allvii, B OTHOIIEHUU KOTOPBIX IMPOBOJIUTCS HE3aBUCHMas OLICHKA
KayecTBa OKa3aHMs yCIIyT;

CpEelHUE MHTErpaJbHbIE 3HAYEHMsI PE3yJbTaTOB HE3aBUCUMON OLIEHKHM KauyecTBa OKa3aHWs YCIyTr
OpraHu3alusMHU B pa3pe3e OOLIMX KPUTEpUEB OLEHKM KauyecTBa OKa3aHUs yCIyr B 4YacTH IOKa3aTeleH,
XapaKTepU3yIOIIUX O0IlMe KPUTEpUU OLEHKH KadecTBa OKa3aHWsl YCIYr, M JONOJHUTEIbHbBIX
HoKa3zaTesei, XxapakTepu3yoLUMX o0le KPUTEpUH OLIEHKH KayecTBa OKa3aHMs YCIYT, 10 COBOKYITHOCTH
OpraHu3alui, BKIIIOUEHHBIX B [IEpEUYEHb OPTaHMU3alMii, B OTHOLIEHUH KOTOPBIX NMPOBOJUTCS HE3aBUCUMAs
OLIEHKAa Ka4eCTBA OKA3aHUs YCIYT (MPH HAJTUYUH);

CpellHHE MHTErpajibHble 3HAYEHMsI PE3yJbTaTOB HE3aBHUCHUMOW OLIEHKM KauyecTBa OKa3aHWs yCIIyT
OpraHu3allusIMU B pa3pe3e JIONOJIHUTENIBHBIX KPUTEPHUEB OLEHKM KauyecTBa OKa3aHUs YCIyr [0
COBOKYITHOCTH OpraHU3alluii, BKIIOYEHHBIX B [IEPEUEHb OPraHU3aIiil, B OTHOUIEHHUH KOTOPBIX TPOBOAUTCS
HE3aBUCHMAasl OLIEHKA KaueCTBa OKa3aHUs yCIyT (MIPH HAIUYHUHN);

CpelHHE MHTErpajibHble 3HAYEHMsI PE3yJbTaTOB HE3aBHUCHMOM OLIEHKHM KayecTBa OKa3aHUS YCIIYT
OpraHM3allMsIMH TI0 COBOKYIMHOCTHM OOIIMX KpUTEpUEB OLIEHKM KadyecTBa OKa3aHMs YCIyr B
YacTH MOKazaTesae, XapaKTepU3yoIIUX OoO0IlHe KPUTEpUM OLEHKM KayecTBa OKa3aHUS YCIYr, IO
COBOKYITHOCTH OpraHU3allui, BKJIOYEHHBIX B [IEPEUYECHb OpraHU3alyii, B OTHOIIEHUH KOTOPBIX IPOBOIUTCS
HE3aBUCHMas OLIEHKA Ka4eCTBA OKA3aHMs YCIIYT;

CpEeIHHE MHTErPAJIbHBIE 3HAUCHMs PE3YJbTaTOB HE3aBHUCHUMON OLIEHKHM KAauecTBa OKa3aHMs YCIIyT
OpraHu3alUsMU [0 COBOKYITHOCTM OOIIMX KPHUTEPUEB OIICHKM KayecTBa OKa3aHUs yCIyr B
YaCTH MOKa3aTeNed, XapakTepU3yIOUIMX OO0IlMe KPUTEPHUHM OLEHKH KadecTBAa OKa3aHUs YCIyr, H
JOTIOTHUTEIBHBIX MOKa3aTellel, XapaKTepU3yIoLMX 001Me KPUTEPUHU OLIEHKH KauecTBa OKa3aHUs YCIYT,
II0 COBOKYITHOCTH OpraHW3aluii, BKJIIOUEHHBIX B IE€PEUYEHb OpraHM3alMii, B OTHOLIEHWH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAasl OLIEHKA KauecTBa OKa3aHUsl yCJIyr (TIpy HAIUYUH);

CpElHHE MHTErPAJIbHBbIE 3HAUEHMsI PE3YJbTAaTOB HE3aBHUCHUMON OLIEHKHM KAauecTBa OKa3aHWs yCIyTr



OpraHu3alyusiIMU MO COBOKYIHOCTH JOMOJHUTENIbHBIX KPUTEPUEB OLICHKM KadyecTBa OKa3aHUsS YCIYT IO
COBOKYITHOCTH OpPTaHHU3aIIUNA, BKIIFOYEHHBIX B MTEPEYCHb OpraHU3aIlfil, B OTHOIIIEHUH KOTOPHIX MPOBOJIUTCS
HEe3aBHCHMAas OIICHKA Ka4ecTBa OKa3aHUs yCIyr (MPU HATUYHH);

CpPEeIHUE WHTETPANbHBIC 3HAYCHHS TIOKa3aTeliel, XapaKTepH3YIONUX OOIINe KPUTEPHH OIECHKU
KauecTBa OKa3aHMs YCIYyT, N0 COBOKYMHOCTH OpraHM3allvil, BKJIIOUECHHBIX B MEpPEUYEHb OpraHu3alui, B
OTHOIIIEHWU KOTOPBIX MPOBOJAUTCS HE3aBUCUMAs OIIEHKA Ka4eCTBA OKA3aHUS YCIYT;

CpeaHUE MHTETpajbHble 3HAUYECHMs MOKa3aTeeH, XapaKTepU3YIOLUX JIOMOJIHUTEIbHBIE KPUTEPUU
OIICHKM KauyecTBa OKa3aHWS YCIYr, 10 COBOKYITHOCTH OpTraHHW3alliid, BKJIIOUYEHHBIX B TEPEUYCHBb
OpraHu3anui, B OTHOLIEHWU KOTOPBIX MPOBOJUTCS HE3aBUCHMAs OLICHKA KaueCcTBa OKa3aHUs YCIyr (mpu
HaJIMYUN);

CpelHHe WHTETpalibHbIe 3HAUEHUS JOMOJHUTENBHBIX IOKa3aTeNel, XapaKTepH3YyIIUX o0Iue
KPUTEPUU OIICHKHM KadeCTBAa OKa3aHWS YCIYr OpraHW3alusIMH, [0 COBOKYIMHOCTH OpTraHHW3allui,
BKJIIOYEHHBIX B IEpPEYEHb OpraHM3aluii, B OTHOUIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCHMAs OLIEHKA
KadecTBa OKa3aHMs YCJIYT (MPY HAJTUYHH);

CpeaHee MHTErpajbHOE 3HAYEHUE PEe3YNIbTAaTOB HE3aBUCUMOI OLICHKM KadyecTBa OKa3aHUS YCIyT
OpraHu3alUsIMU MO0 COBOKYMHOCTH OOLIMX M JOMOJHHUTENIbHBIX KPUTEPHUEB OLIEHKH KadecTBa OKa3aHUs
YCIIYT TI0 COBOKYIHOCTH OpraHU3alliii, BKIIOYEHHBIX B MEPEYEHb OpraHu3alui, B OTHOIMIEHUH KOTOPBIX
IIPOBOJIUTCS HE3aBUCHMAsl OLICHKA KAYECTBA OKA3aHUs yCIIYT.

B nemsix dbopmupoBanus uHGOpPMAIMH O KOJMHMYECTBEHHBIX PE3yNIbTaTaX HE3aBUCUMOW OIICHKHU
KadecTBa OKa3aHMs yCIIYTI OpraHU3alMsIMu:

uHbopMalsg O KOJAaX M HAMMEHOBAaHUSAX I[OKa3aTelei, XapaKTepH3YIOUIUX OOIINe KpUTEpUu
OLICHKM KayecTBa OKa3aHusl Yyciyr, Gopmupyercs B HHMDOPMALMOHHOW CHCTEME IIyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYEHUS W3 CIPABOYHHMKA TIOKa3aTeliel, XapaKTepH3YIOIIUX OOIue KPUTePUU
OILICHKH KaueCTBa OKa3aHUs yCIyT, JOPMUPYEMOTO B COOTBETCTBUU C ITyHKTOM 28 HacTosero [lopsaka;

uHbOpMalsg O KOJAaX M HAWMEHOBAHHSX IOKA3aTeNIel, XapaKTEePHU3YIOIMUX TOTIOJTHUTEIbHBIC
KpUTEPUHU OLIEHKH KauecTBa OKa3aHUs yciyr, GopMUpyeTcss B HHPOPMAIIMOHHON cCUCTeMe IyTeM BbIOopa
COOTBETCTBYIOIIETO 3HAYEHUS M3 CIPABOYHMUKA I[IOKa3aTeJed, XapaKTEepU3YIOLIUX JOMOJHUTEIbHBIC
KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT, POPMUPYEMOTO B COOTBETCTBUHU C HACTOSIIUM ITYHKTOM;

uHpoOpMalnsg O KOJaX W HAWNMEHOBAHUSX JOTMOJTHHUTEIBHBIX IOKa3aTelied, XapaKTepU3YIOIIHX
o0lie KpUTepuu OLIEHKH KadecTBa OKa3aHWs YCIyT, Gopmupyetcs B HHGOPMALMOHHON CHUCTEME MyTeM
BHIOOpAa  COOTBETCTBYIOIIETO  3HAYEHUs M3  CIOPABOYHUKA  JIOMOJHUTEIBHBIX  IOKa3aTeseH,
XapaKTepU3YIOIIKUX 00IIrMe KPUTEPUH OIIEHKU KayecTBa OKa3aHUs yCIyr, (GOPMHPYEMOro B COOTBETCTBHHU
C HACTOSIIIIUM ITYHKTOM;

uHbopMalrs 0 KoJaxX U HaMMEHOBaHUIX JTOTIOJHUTEIbHBIX KPUTEPUEB OIICHKH KaueCTBa OKa3aHUs
yciyr ¢GopMupyercss B MHGOOPMAIMOHHOW CHCTEME IyTEM BBIOOpAa COOTBETCTBYIOIIETO 3HAUCHUS W3
CIIPAaBOYHHMKA JIOMOJHUTENBHBIX KPHUTEPHEB OICHKM KadyecTBa OKa3zaHUs YCIyr, (OpMHPYyeMOro B
COOTBETCTBUU ¢ IMyHKTOM 29 HacTosimero [lopsiaka;

uH(bOpMaIKs O MOJHBIX HAMMEHOBAHUAX U UACHTU(DHUKAIIMOHHBIX HOMEpaxX HaJIOrOIUIaTeIbIIUKOB
OpraHu3aIui, BKIIOYEHHBIX B TIEPEUCHb OpraHu3alluii, B OTHOIIEHUH KOTOPHIX MPOBOJIUTCS HE3aBUCUMAs
OIICHKa KayecTBa OKa3aHUs ychayr, ¢opMupyeTcs B HHPOPMAIIMOHHOW cHcTeMe IyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYEHWs W3 CIPABOYHMKA OpraHU3alMii, B OTHOIIEHWU KOTOPBIX MPOBOJUTCA
HE3aBHCHMas OIIEHKa KayecTBa OKa3aHUs YCIYr, (OPMUPYEMOTO B COOTBETCTBHH C TTyHKTOM 30
Hacrosuero [Hopsaka.

[Tpu dopmupoBanuu uHGOpPMAIHK O TPOBEACHUH ONMPOCOB (PU3NUECKUX U IOPUAMUYECKUX JIUII TIPU
MPOBEJICHUM HE3aBUCHUMON OIIEHKM Ka4decTBa OKa3aHWsA YCIYr OpraHu3alusMu (Jajee - OIpoc)
YKa3bIBalOTCA CIEIYIOIINE CBEACHUS:

KOJT 1 HAMMEHOBAHUE BHJIa OMTPOCa, TPUHUMAIOIINE CISAYIONTNE 3HAUCHNUS :

1 - uHTEpBEHIO;

2 - BKCIIEPTHBIH OIPOC;

3 - aHKETHBIH OMpPOC;



KO/l 1 HAUMEHOBAHUE MPOLIEAYPbl IPOBEICHUS ONPOCa, MPUHUMAIOUIUE CIEAYIOIINE 3HAUYEHUS:

X1 - nHAMBUAYaATBHEIN ONpocC, rae X - KOJ BHJIa OIIPOCa;

X2 - rpynnoBoii onpoc, rae X - Ko BHJIa Olpoca;

KO/l U HAMMEHOBAHUE CTEIEHU 0XBaTa ONpoca, IPUHUMAIOLIUE CIEAYIOIIUNE 3HAUCHHUS :

XY1 - cniourHoit onpoc, rae X - KoJ BuJa onpoca, Y - KOJl IpoLeaypbl IPOBEICHHS OMpOcCa;

XY?2 - BEIOOpOYHBIH ompoc, Tie X - KOJ BHIa onpoca, Y - KOJI IPOIeAypPhl POBEACHHS OIPOCa;

KO/l U HAMMEHOBAaHUE KaTErOpUH PECIIOHICHTOB ONpOCca:

1 - moTpeduTenu ycmyru;

2 - paOOTHHMKHM OpraHu3aluii, BKIIOYEHHBbIC B MEPEUEHb OpraHU3allii, B OTHOIIEHHWU KOTOPBIX
MPOBOAUTCS HE3aBUCHUMAs OLICHKA KaueCTBa OKa3aHUsl YCIIyT;

3 - UHEIC;

COZIEpKAHUE U MEPEUYCHb OTBETOB HA BOMPOCHI, TPEAYCMOTPEHHBIE B OIIPOCE:

HOMEp BOIIPOCa;

COZIep’KaHUE BOIIPOCA;

[IEpEUYCHb TUIIOBBIX OTBETOB HAa BOIIPOCHI, IIPEAYCMOTPEHHBIX B OMPOCE.

B ciiydae ecnu onpoc mpoBOAUTCS MO OpraHU3AIMAM, BKIFOYEHHBIM B IIEPEUYECHb OpraHU3alui, B
OTHOIIIEHUU KOTOPBIX IPOBOJMUTCS HE3aBUCUMAas OLICHKA KayecTBa OKa3aHUs YCIYr, JONOJHUTEIBHO
YKa3bIBaKOTCA:

MOJIHbIE HAMMEHOBAHUS OpPraHMU3allMii, BKJIIOYECHHBIX B IEPEUYCHb OPraHU3alui, B OTHOLICHUHU
KOTOPBIX MPOBOJAUTCS HE3aBUCUMAs OLIEHKA KaueCTBa OKa3aHUsl YCIIYT;

UACHTU(UKAIIMOHHBIE HOMEpPA HAJOTOIUIATENBIINKOB OpraHu3alui, BKIIOYCHHBIX B IEPEUYCHD
OpraHu3anui, B OTHOUIEHUU KOTOPBIX MPOBOJMUTCS HE3aBUCHMAs OLICHKA KaueCTBA OKA3aHUs YCIIYT;

MIEpEUYCHb TUIIOBBIX OTBETOB HA BOIPOCHI, MPEIYCMOTPEHHBIE B OINPOCE, B pa3pe3e OpraHU3aLNi,
BKJIFOYEHHBIX B IE€PEYEHb OpraHu3alui, B OTHOLIEHWM KOTOPBIX MPOBOJUTCS HE3aBUCHMAsl OLICHKA
KadecTBa OKa3aHMs YCIIYT.

B uemsx ¢dopmupoBanus wuHOpManMM O MPOBEICHUU ONPOCOB HHGPOpPMAIUS O MOJIHBIX
HAUMEHOBAHHSX M HUICHTH(PUKAIIMOHHBIX HOMEpaxX HAJIOTOIUIATEIBIIMKOB OpraHW3alfii, BKIIOUCHHBIX B
IepeyYeHb OpraHU3alMi, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHMAas OIICHKAa KauyecTBa OKa3aHMs
yenyr, Gopmupyercs B WHGOPMAIMOHHOW CHUCTEME IyTEM BBIOOpPA COOTBETCTBYIONIETO 3HAUCHUS W3
CIIPAaBOYHHMKA OpPraHU3aluii, B OTHOILIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHMas OIICHKA KaueCcTBa OKa3aHUs
ycIyr, GOpMUPYEMOTO B COOTBETCTBHH ¢ 1TyHKTOM 30 HacTosmero [Topsaka.

[Tpu dbopmupoBanuu uHbOpMALIUK O pe3yabTaTaX KOHTPOJBHBIX MEPONPUATUH, peaTnu3yeMbIX B
paMKax TpOBEJEHUsS HE3aBUCHUMOW OIEHKM KayeCTBAa OKa3aHUsl YCIyr OpraHusanusmu (ganee -
KOHTPOJIbHOE MEPONPUATHE), YKA3BIBAIOTCS CIEIYIOIINE CBEACHHUS:

COAEpkKAHUE KOHTPOJBHOTO MEPOIIPUATHS;

MOJIHbIE HAMMEHOBAHUS OPraHM3alUi, BKIIOYEHHBIX B INEPEUYEHb OpraHU3aluil, B OTHOILIECHHU
KOTOPBIX TPOBOAUTCA HE3aBHUCUMMAas OILEHKAa KayecTBa OKAa3aHWS YCJIYr, MO KOTOPBIM MPOBOIHIIUCH
KOHTPOJIbHBIE MEPOITPUATHS;

UIeHTU(UKAITMOHHBIE HOMEpa HaJOTOIUIATEBIIMKOB OpraHu3aluii, BKIIOUYEHHBIX B TEPEUYCHBb
OpraHu3anui, B OTHOIIEHUU KOTOPBIX MPOBOJAUTCS HE3aBUCHMMAas OLIEHKA KayecTBa OKa3aHWs YCIYT, IO
KOTOPBIM IPOBOJIMIIMCH KOHTPOJIBHBIE MEPOIIPUSATHS;

pe3yabTaThl MPOBEAEHUSI KOHTPOJIBHOIO MEPOIPHUATHS B pa3pe3e OpraHMU3allhi, BKIHOYEHHBIX B
MEepEeYCHb OpPraHU3alMil, B OTHOIIEHUU KOTOPBIX MPOBOJMUTCS HE3aBUCUMAsl OIIEHKA KauyecTBa OKA3aHUs
ycayr,

CBOJIHBIE PE3YJIbTAThl MPOBEACHUS KOHTPOJIBHOTO MEPONPHUSATHS MO COBOKYIMHOCTH OpTraHU3aIMi,
BKJIIOUCHHBIX B IE€PEYEHb OpraHMU3alUii, B OTHOLICHUWU KOTOPBIX MPOBOJMUTCS HE3ABUCHMAs OLICHKA
Ka4yeCTBA OKa3aHUs yCIIYT, IO KOTOPBIM MPOBOIMIIUCH KOHTPOJIbHBIE MEPOTIPHUSITHUA.

B nensix ¢dopmupoBanus uHGOpMAIHK O pe3ylbTaTaX KOHTPOIBHBIX MEPOIPHUITHIA HHPOPMAIUS O
MOJIHBIX HAWMEHOBAHMSAX W WJICHTU(PUKAIMOHHBIX HOMEpPaxX HAJOTOIIATEIBIIUKOB OpTraHU3aIui,
BKJIIOUCHHBIX B NEPEYEHb OpraHMU3alUii, B OTHOLICHUU KOTOPBIX MPOBOJMUTCS HE3aBUCHMAs OLICHKA



KayecTBa OKa3aHMs yciyr, (GopMUpyeTcs B MHPOPMALIMOHHOM CUCTEME ITyTeM BBIOOPA COOTBETCTBYIOLIETO
3HAYEHUs] W3 CIpPAaBOYHMKA OpraHU3alMil, B OTHOIIEHWH KOTOPBHIX MPOBOJUTCS HE3aBUCHUMAas OICHKA
KayecTBa OKa3aHMs yciIyr, GOpMUPYEMOTro B COOTBETCTBUU ¢ ImyHKTOM 30 Hactosmiero [lopsaka.

[Tpu dopmupoBannm MHPOpPMANUU 00 MCTOUYHUKAX MH(POPMALMHU, UCTIONB3YEMBIX IPU pacueTe
(onpeneneHuM) 3HAYEHUH TIIOKa3aTeNeil, XapaKTepU3yIOIIMX OOIIMEe M JIOMOJHUTENbHbIE KpPUTEPUH
KauecTBa OKa3aHMs YCIYT, M JOMOJHMUTEIBHBIX IIOKa3aTejel, XapaKTepu3yIoLuX OOLIMe KpUTepuu
KauecTBa OKa3aHUs YCIIYT, YKa3bIBAIOTCS CIEAYIOIINE CBECHUS:

KOZbl M HAMMEHOBaHUS IOKa3aTellel, XapaKTepU3yIIIUX OOILIMe KPUTEPUU OLEHKH KadecTBa
OKa3aHHUs yCIIyT;

KOJbl U HAMMEHOBAaHUS MCTOYHUKOB MH(GOpPMAlMHU, MCIONb3YEMbIX MPH pacyeTe (ONnpeiesieHnn)
3HAYCHUH TOKa3zaTesel, XapaKTepU3YIOIIMX OOIIMe KPUTEPHUH OLIGHKM KadecTBAa OKa3aHWs YCIYT, B
pa3pese moka3zaTelsield, XapaKTepU3YIOLIUX 0011Me KPUTEPUH OLIEHKH KauecTBa OKa3aHUsl YCIIYT;

KO/bl M HAaMMEHOBaHMs JONOJHMUTENBHBIX MOKa3aTeNel, XapaKTepH3yoIX o0IIue KpUTEPHH
OLICHKHU Ka4eCTBA OKa3aHMs yCIIYT;

KO/Ibl U HAaMMEHOBAHUS MCTOYHMKOB MH(OPMALMH, UCHOIB3YyEMBIX MPH pacueTe (ONpeaeeHun)
3HAYEHUH JONOJHUTEIbHBIX IOKa3aTeNel, XapaKTepU3yIOIIMX OO0IlMe KPUTEPUHM OLEHKH KadecTBa
OKa3aHMsl yCIYT, B pa3pe3e JONOIHUTENbHBIX MOKa3aTesel, XapaKTepU3yIOLMX 00II1ue KPUTEPUH OLIEHKU
Ka4yecTBa OKA3aHUs YCIIYT;

KOAbl M HAaWMEHOBAaHMs IOKa3aTelel, XapaKTepU3YIOIIMX JOMOJHUTEIbHBIE KPUTEPUM OLEHKU
Ka4yeCcTBa OKAa3aHUs YCIIYT;

KO/Ibl 1 HAaMMEHOBAHUS MUCTOYHMKOB MH(OPMALMH, UCHOIb3YyEeMBIX MPH pacueTe (OmpeieseHun)
3HAYEHUH IOKa3aTeled, XapaKTepU3YIOUIMX JOINOJHUTENIBHBIE KPUTEPUM OLEHKM KayecTBa OKa3aHMs
yCIIyr, B pa3pe3e IoKazaTesieil, XapakTepU3YIOUIMX JONOJHUTEIbHBIE KPUTEPUM OLEHKHM KayecTBa
OKa3aHHUs yCIyT.

B nemnsax ¢popmupoBanuu nHpopmManuu 006 HCTOUHHKAX WHPOPMAIMH, UCTIOIB3yEMBIX MIPU pacueTe
(onpeneneHuy) 3HAYEHUH IIOKa3aTeseil, XapaKTepU3yHOIIMX OOIIMe M JIONOJHUTENbHbIE KpPUTEPUH
KayecTBa OKa3aHUS YCIYI, WU JIOTIOJIHUTENBHBIX IIOKa3aTelel, XapaKTepU3yIOUIUX oOIle KpUTEepUu
KauecTBa OKA3aHUs YCIIYT:

uHpOpMalMsi O KOJaX M HAWUMEHOBAaHUSX TOKa3aTeled, XapaKTepU3YIOIUX OO0IIue KPUTEPHH
OLIGHKM KayecTBa OKa3aHWsA YCiIyr, ¢opMmupyercss B HH(GOpPMAIMOHHOM cHUCTeMe IyTeM BbIOOpa
COOTBETCTBYIOIIMX 3HAUEHU U3 CIIPAaBOYHUKA ITOKa3aTelei, XapaKTepU3yIoIuX 0011e KPUTEPUHU OLIEHKH
KayecTBa OKa3aHMs yCiIyr, GOpMUPYEMOro B COOTBETCTBUH C IyHKTOM 28 HacTosuiero [lopsaka;

uHpOpMaNMs O KOJAaX M HAUMEHOBAHHSX JIOTIOJHUTENIFHBIX MOKa3aTeNel, XapaKTepH3yIOLINX
o0lIMe KpUTEpUH OLIEHKHM KauecTBa OKa3aHWs YCIyr, GopMHpYyeTcss B MH(POPMALMOHHOM CHCTEME ITyTeM
BbIOOpPa  COOTBETCTBYIOLIMX  3HAYEHWM U3  CIpPAaBOYHMKA  JIONOJHUTENBHBIX  IIOKa3aTeleH,
XapaKTepU3yOIUX O0IIKe KPUTEpUH OLIEHKH KauecTBa OKa3aHUs YCIyT, (GOPMUPYEMOIO B COOTBETCTBUU
C HACTOSLIUM ITYHKTOM;

uHpOpMalMs O KOJaX M HAMMEHOBAHMAX IOKa3aTeNel, XapakTepU3YIOUIMX JONOJIHHUTENIbHbIE
KpUTEPUHU OLIEHKH KauecTBa OKa3aHUs ycJyr, GopMUpyeTcss B MHPOPMAI[MOHHOM cUCTEMeE IyTeM BbIOOpa
COOTBETCTBYIOIIMX 3HAYEHWH U3 CIPAaBOYHUKA IIOKAa3aTelel, XapaKTepU3YIOIIMX JOINOJHUTEIIBHbIE
KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT, JOPMUPYEMOTrO B COOTBETCTBUHU C HACTOSIUM ITYHKTOM;

uHpOpMaLKs O KOJIaX U HAUMEHOBAaHUSAX MCTOYHHUKOB MH(OpMAIUK, UCTIONB3YEMBIX MIPU pacyeTe
(ompeneneHun) 3HAUCHUH MOKa3aTeNel, XapakTepU3yoIuX o01ue KpUTEpHUN OLIEHKH KayecTBa OKa3aHus
ycayr, GopMupyeTcs B MHPOPMALMOHHOM cHUCTeMe IyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYEHUS M3
CIIpaBOYHMKA MCTOYHHUKOB HMH(GOpMalMU, HCIOJb3yEeMbIX TIpU pacyeTe 3HAYeHUN IoKa3aTenew,
XapaKTepU3yOIUX O0IIKe KPUTEPUH OLIEHKH KauecTBa OKa3aHUs YCIyT, (GOPMUPYEMOIO B COOTBETCTBUU
¢ nynktom 28 Hactosmiero [lopsiaka;

uHpOpMalKs O KOJaX U HAUMEHOBAaHUSAX MCTOYHUKOB MH(OpMAIUK, UCTIONB3YEMBIX MPU pacyeTe
(ompeneneHnM) 3HAYEHUN JTOMOJHUTENBHBIX MOKa3aTesel, XapakTepu3yloIuX o0Ire KPUTEPUH OLICHKH
KauecTBa OKa3aHUSA YCIYyr, M IOKa3aTellel, XapaKTepU3YIOIUX JONOJHUTEIbHbIE KPUTEPUU OLIEHKH



KauecTBa OKa3aHus yciyr, popmupyeTcs: B MHPOPMAIIMOHHOM cUCTEME ITyTeM BbIOOPa COOTBETCTBYIOIIETO
3HAYEHUS U3 CIIPABOYHUKA JOIMOJHUTENBHBIX UCTOYHUKOB HH(OpPMALIMU, (OPMUPYEMOTO B COOTBETCTBUU
C HaCTOSLUM ITyHKTOM.

K cBonHOMY oONUCaHUIO pe3ylbTaTOB HE3aBUCUMOW OLEHKM KayecTBa OKa3aHUS YCIyT
OpraHu3alMsiIMU W CBOAHOMY OIMCAHUIO TPEAJIOKCHUH 00 YIydlIeHHH KauecTBa JesSTEIbHOCTH
opraHu3aluil Ha OQUIMAIBHOM caiTe pa3Melaercs (F0Tcs) JOKYMEHT (bl) OOIIECTBEHHOTO COBETA,
coJepKaluil (ue) pe3yabTaThl HE3aBHCHMOM OIICHKM KauecTBa OKAa3aHMS YCIYr OpraHu3alisMH U
NPEIIOKEHUST T0 YAYYIIEHHIO KadecTBa JESATENIbHOCTH OpraHu3alui, MpeacTaBleHHBIA (bIe)
00IIeCTBEHHBIM COBETOM YIOJIHOMOYEHHOM OpraHu3alyy.

34. Ilpu popmMupoBaHUU CBEIEHUN O pe3ysbTaTaX pacCMOTPEHUS YIIOJIHOMOYEHHBIMH OpraHamMH B
COOTBETCTBUM C al3aliem JBajanath nepBbiM crathk 36.1 3akonHa Poccuiickoit ®denepauuu "OCHOBBI
3aKoHoJaTeNbecTBa Poccuiickoit denepanuu o KynbType", yacthio 12 crathu 23.1 denepaibHOTO 3aKOHA
"O0 ocHOBax COIMAILHOIO OOCITyKUBaHMS IpaxaH B Poccuiickoit @enepanun", vactsio 11 crarsn 79.1
denepanbHoro 3akona "OO0 OCHOBax OXpaHbI 3JI0POBBS rpaxknan B Poccuiickoit deneparuu', 4acTeio 5
crateu 95 DenepansHoro 3akoHa "OO oOpasoBanmu B Poccuiickoii Denepanuu" pe3ynbTaToOB
HE3aBHCHMOM OIICHKM KadecTBa OKa3aHUs YCIyr OpraHu3alMsIMH U TPEAJIOKEHHH 00 yIydlleHHH
Ka4yecTBa JEATEIbHOCTH OPraHU3alfii, yKa3bIBAaeTCs CIIEAyIoIIas HHPOpMAaIHs:

JlaTa PAacCMOTPEHHUs YIOJIHOMOYEHHBIM OpPraHOM pe3yJIbTaTOB HE3aBUCHMOI OLIEHKH KadecTBa
OKa3aHMsl yCIyT OpraHu3alusIMy U MPeJIoKEeHUI 00 yaydIlleHuN KauyecTBa AesITeIbHOCTH OpraHu3alni;

CBO/IHAsI MHGOpMAIUS O pe3yibTaTax PACCMOTPEHUS YINOJHOMOYEHHBIMU OpraHamMH pe3yjibTaToOB
HE3aBUCHUMOM OIIGHKM KauecTBa OKa3aHMs YCIYT OpraHM3alUsIMU W MPEJIOKEHUH 00 YIydlIeHuu
KauyecTBa JIeATEeIbHOCTH OpraHU3alIHii;

uHpOpManus O pe3yiabTaTaX pacCMOTPEHHS YIOJIHOMOYEHHBIMH OpPIraHaMU  pe3yJbTaToB
HE3aBHCHMOM OIICHKM KadecTBa OKa3aHWs YCIyr OpraHu3alMsIMH U MPEJIOKEHUH 00 YIydlleHUU
KauyecTBa JIEATEIbHOCTH OpraHU3aluil B pa3pe3e OopraHu3aluil, BKIIOUEHHBIX B IEPEUEHb OpPraHu3alluid, B
OTHOIICHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAsl OIICHKA KaueCTBa OKa3aHUs yCIyT.

K cBomHoii wuHpOpManMu O pe3yabTaTax pacCMOTPEHHsI YIIOJHOMOYEHHBIMH OpraHaMH
pe3yJabTaTOB HE3aBUCHMOI OLIEHKM KauyecTBa OKa3aHHs YCIYr OpraHM3alisIMH U MpPEeUIOKEeHHH 00
yIy4YIIEeHUH KadecTBa JEATEIBHOCTH OpraHu3aluid Ha OQHUIMAIBHOM CaiTe pa3MemaroTcsl JOKyMEHTHI
YIOJHOMOYEHHBIX OPraHoB, COJIEpXKalllie pPe3yabTaThl PACCMOTPEHHS YIOJIHOMOUYEHHBIMU OpraHaMu
pe3yIbTaTOB HE3aBHCHMOW OIICHKM KauyecTBa OKa3aHUSl YCIYT OpPraHM3alUsSMU M TPENJIOXKCHUH 00
YIIy4IIEHUH KauecTBa JAesTEIbHOCTH OpraHu3aIuii.

[Tpu popmupoBanuu WHGOPMAIMK O PE3yNbTAaTaX PACCMOTPEHUS YIIOJIHOMOYEHHBIMU OpraHaMH
pe3ynbTaTOB HE3aBUCHMOI OLIEHKM KadecTBa OKa3aHHs YCIyr OpraHu3alusMd W MpenoKeHuil o0
YIy4IIEHUH KauyecTBa JEATEIbHOCTH OpraHU3aluil B pa3pe3e OpraHu3aluil, BKIIOUYCHHBIX B IEPEUYCHb
OpraHu3anuii, B OTHOIIEHWU KOTOPBIX MPOBOJUTCS HE3aBHCHMasl OIIEHKA KauyecTBa OKa3aHWs YCIYT,
YKa3bIBAIOTCS CJIEAYIOIINE CBEICHUS:

IIOJIHBIE HAMMEHOBAHUS OpPraHU3allui, BKIIOYEHHBIX B IIEPEUEHb OpraHU3aluii, B OTHOLICHUU
KOTOPBIX MPOBOJIUTCS HE3aBUCHMasl OIIEHKa KaueCTBa OKa3aHUs yCIIYT;

UJCHTU(UKALIMOHHBIE HOMepa HAaJOTrOIUIATENIBIIMKOB OpraHU3aliii, BKIIOYEHHBIX B IEPEeYCHb
OopraHu3aluii, B OTHOUIEHUH KOTOPBIX IPOBOAMUTCS HE3aBUCHMAsl OLIEHKA KayecTBa OKa3aHMsl YCIIYT;

pe3yabpTaThl PACCMOTPEHHUS YIOJIHOMOUYEHHBIMM OpraHaMH pe3yJbTaTOB HE3aBUCUMOW OLIEHKH
KayecTBa OKa3aHMs YCIYI OpraHU3alUsMU U TPEAJIOKEHUH 00 yIydlIeHMH KayecTBa JesITeIbHOCTU
OpraHu3aluil B pa3pe3e OpraHu3aluii, BKIIOUYEHHBIX B IEPEYEHb OpraHU3alliii, B OTHOIIEHUH KOTOPBIX
MIPOBOAMTCS HE3aBUCHMAsl OLIEHKA KauecTBa OKa3aHUsl YCIIYT;

IUTaHBI 110 YIYYIIEHUIO KayecTBa paboThl OpraHu3alnii, BKJIIOUYEHHBIX B II€PEYeHb OpraHU3alHii, B
OTHOIIEHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAsl OIICHKA KaueCcTBa OKa3aHUs yCayr (Ipy HAIUYUH).

HNudopmanuss 0 MOJTHOM HAaWUMEHOBAaHUHM W HJEHTH()PUKALMOHHOM HOMEpE HaJIOTOIUIATeNbIINKA
OpraHHu3aliy, BKIIOYEHHOH B MepeuyeHb OpraHu3alMii, B OTHOILIEHUU KOTOPHIX MPOBOIAUTCS HE3aBUCHUMAs
OLIGHKAa KayecTBa OKa3aHHs ychyr, (opmupyercs B HHGPOPMAIMOHHOM cHuCTeMe IyTeM BbIOOpa
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COOTBETCTBYIOLLIETO 3HAYEHUs M3 CHPABOYHHMKA OpraHM3alui, B OTHOIIEHUH KOTOPBIX IPOBOJUTCS
He3aBHCHMas OIEHKAa KauecTBa OKa3aHUs YycCIyr, (OpMHUPOBAaHME KOTOPOTO OCYIIECTBISETCS B
cootrBeTcTBUH ¢ 1yHkToM 30 Hacrosmero Ilopsaka.

Jara ykassiBaercs B popmare JJJIL.MM.IT.

35. Ilpu ¢opmupoBaHUM HMHOH HHPOpPMALMK U JOKYMEHTOB II0 BOMNpPOCAaM IpPOBEACHHUS
HE3aBHCHMOM OLIEHKM KauecTBa OKa3aHMs YCIIyI OpraHU3alusMH, pa3MelaeMoi Ha o(UIMaTIbHOM caiTe
I10 PELICHUIO YIIOJTHOMOYEHHOTO OPTraHa, YKa3bIBalOTCs CAEAYIOLINE CBEICHHUS:

HOpPMAaTUBHBIE TIpaBOBbIE (TPAaBOBBIE) AaKThl, PELIECHUS YINOJIHOMOYEHHBIX OpPraHOB H
OOIIECTBEHHBIX COBETOB, MHBIE JTOKYMEHTBI, PErJIAMEHTHUPYIOIIHE BOIPOCHI MPOBEIECHUS HE3aBUCUMOMU
OILICHKH Ka4yeCcTBa OKa3aHUs yCIYT;

HOBOCTHasi MH(OpMalMs MO BOMPOCAM MPOBEIEHUS HE3aBUCHMOW OLIEHKHM KadecTBa OKa3aHMs
YCIIyT OpraHU3alUsIMU;

uHbIe MHQOpPMALUs W CBEACHUS IO BONPOCAM TIPOBEJCHMS HE3aBUCHUMOM OLIEHKHM KayecTBa
OKa3aHMsl yCIyr OpraHu3alysIMu.

ITpu dopmupoBanuu uHGOPMAIMM O HOPMATHBHBIX IPABOBBIX (IPABOBBIX) aKTaX, PEIICHUSIX
YIOJIHOMOYEHHBIX OPTaHOB M OOIIECTBEHHBIX COBETOB, MHBIX JOKYMEHTAX, PErJIaMEHTHPYIOLIIUX BOIPOCHI
IIPOBEJICHUS HE3aBUCUMOM OLICHKM Ka4eCTBA OKA3aHMsI YCIIYT, YKa3bIBAKOTCS CJIEAYIOIINE CBEACHMUS:

HalMEHOBAHME BU/1a HOPMATHUBHOI'O IIPABOBOTO (IIPAaBOBOI'0) aKTa, JOKYMEHTA, PELICHHUS;

OpraH, NpUHIBIIMK (M3JaBIIMK, YTBEPAMBIINI) HOPMAaTUBHBIA IPaBOBOIl (IIPaBOBOW) aKT,
JIOKYMEHT, pelICHUE;

HAaMMEHOBAHHME HOPMATUBHOTI'O IPABOBOTO (IIPABOBOI0) aKTa;

JlaTa HOPMaTUBHOTO ITPABOBOIr0 (IIPaBOBOI'0) aKTa, JIOKYMEHTA, PELICHHUS;

HOMEp HOPMATUBHOTO IIPaBOBOIO (IIPaBOBOI'0) aKTa, JOKYMEHTA, pelIeHNs (IIpU HAIUYUN);

KpaTKasi aHHOTalUsl COJAEp)KaHUS HOPMAaTHBHOI'O IIPAaBOBOTrO (IIPaBOBOrO) aKTa, JIOKYMEHTA,
pelIeHuUs.

K wuH(popmManuu o HOpMATHBHBIX INPABOBHIX (IPABOBBIX) AKTaX, PEIICHUSX YHNOJHOMOUYEHHBIX
OpraHOB U OOIIECTBEHHBIX COBETOB, MHBIX JOKYMEHTaX, PErVIAMEHTHUPYIOUIMX BOIPOCHI IPOBEIACHUS
HE3aBUCUMOM OLIEHKM KadyecTBa OKa3aHMs YCIIYr, Ha O(UIHUAIBHOM caiiTe pa3MeIlaioTcs HOPMAaTUBHbIE
npaBoBbIe (TPABOBBIC) AKThI, PEIICHHUS YMOJIHOMOYECHHBIX OPTaHOB M OOIIECTBEHHBIX COBETOB, WHBIC
JIOKYMEHTBI, PETJIaMEHTHPYIOLIIE BOIPOCHI MPOBECHHS HE3aBUCUMOM OLICHKH KauecTBa OKa3aHUs YCIIYT.

36. Ilpu BHEcEHMM YNOJIHOMOYEHHBIM OpPraHOM HM3MEHEHHl B CBEIEHHUS, pa3MELICHHbIE Ha
opuuManbHOM caiiTe, W3MEHEHHbIE CBEIEHUS (OPMUPYIOTCS B HH(POPMAIMOHHOM cucTeMe B
COOTBETCTBUH C NIPAaBUIAMHU TIEPBOHAYAILHOTO ()OPMUPOBAHUS COOTBETCTBYIOIINX CBEICHUH, C YKa3aHUEM
npeablayIiel BepCUM CBEJICHUMN, pa3MEelIeHHONW Ha O(HUIMAIbHOM CaliTe, KOTOPast H3MEHSETCH.

T'APAHT:

CwM. nannyto ¢popmy B pegaktope MS-Excel
Ipunoxenune N 1
K [lopsaky pasmemienusi uHGopManum o pe3yJjbTarax
HE3aBHCHMON OLICHKHU KayecTBa 00pa3oBaTe/1bHOM
AeATeJJbHOCTH OPraHU3aNMi, 0CYeCTBISIOIMX
00pa3oBaTe/IbHYIO 1eATeJIbHOCTh, OKA3AHUS YCJIYT
OPraHM3anMsMH KyJbTYPbl, COLUATbHOIO
00c1y’KUBAHUA, MeTMIIUHCKUMH OPraHU3alUsiIMU HA
o(pMUHMATBLHOM caiiTe 1/ pa3MelieHus HHGopManuu o
rocy/IapcTBEHHbIX U MyHUIIUNIAJIBHBIX YUPe:KICHUAX B
HH(OPMALMOHHO-TEJIeKOMMYHHKAIIHOHHOW CeTH
"UHTepHeT', yTBEpP:KIAEHHOMY IIPUKA30M
Munduna P® or 22 urons 2015 r. N 116n



<ODOPMJIAETCA HA BJIAHKE OPT"AHU3ALIAIT>

3ASIBKA

HA PerHCcTPALMIO HA O(PUINAIBHOM caiiTe VISl pa3MelleHUs1 HH(pOPMAaIUH 0 TOCyIapCTBEHHbIX U
MYHMUIMIAJTbHBIX YUpeKIeHUsIX B MHGOPMAIHOHHO-TeJIeKOMMYHUKAIMOHHOM ceTH ""UHTepHeT"

HamMeHOBaHMe oprasHa Konmer
OaTa
[IOJIHOE VHH
COKpalleHHOe KIIII
YPpOBEHB
NyOJIMUYHO-TIPaBOBOTO
obpaszoBaHUs
cyopekT Poccumckonm demepauun,
ropon denmepalZIbHOTO 3HAYEHUH,
MYHUIMIIAJIBHEM pPaMoH, TOPOINCKOM
OKpPyYyI', BHYTPUI'OPOLCKOE
nocejyieHuMe roponma dbenepaJibHOT'O
3HAQUEeHus, TOpOICKOEe IIOCeJIEHUE,
CeJIbCKOe IIoCeJIeHue
HavmMeHoOBaHUME Kon mo
NyOJIMUYHO-TIPaBOBOTO OKTMO
obpaszoBaHUAa

Coepa (medaTesqIbHOCTL),
Ha [poBeleHUe
HE3aBUCUMOM OLIEHKU
KauecTBa OKaszsaHU4a
YCIyT OopraHM3alui

B KOTOPOM YIIOJIHOMOYEH
opTraH

chepa KyJIbTYpH

OGpaBOBaTeJ’[bHaH IJeATeJIbHOCTb

chepa OxXpaHH 3OOPOBLSA TI'PaxXIaH

chepa CcoUMaNIBHOTO OOCIHYyXMBaHMUS I'pPaxIaH

Sdammiima ViMmsa

HamMeHOBaHME IOOJDKHOCTHU

CBeueHnﬂ()pyKOBonuTeneopraHa

OTuecTBO VIHH

CHMIJIC
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Hepeqeﬂb JOKYMEHTOB, IIpMjial'a€MbIX
K 3adBKe

CaeeHnst 0 10JIKHOCTHOM JIMIIe OPraHa, YIIOJTHOMOYEHHOM HA NMOANMcaHue MHGopManum Ha
opuIHATBHOM caiiTe™

damMmamsa Vims OTuecTBO CHMJIC

HamMeHOBaHME IOOJIKHOCTU

CBe,JIeHI/[F{ O OOKYyMEHTe, IIoOTBepXIakleM BM,H IJOKYMEHTa
[IOJIHOMOUMA IOOJDKHOCTHOTO JIMLa IJaTa OOKYyMEeHTa
HomMep moxymMeHTAa

CaejieHns 0 T0JIKHOCTHOM JIMIIe OPTraHa, YIOJJHOMOYEHHOM HA pa3MellieHue HHpoOpMaIuu HA
opuIMATBHOM caiiTe™*

damMmamsa Vims OTuecTBO CHMJIC

HamMmeHOBaHME IOOJDKHOCTU

PykoBommuTesib
(yrnoslHOMOUYEHHOEe JIMLO) (IOOJIXHOCTL) (MIOONMUCH) (pacumbporka HDOONIMUCH)

* He 3aIloJIHAETCS B cilydae MOJANUCAaHUA MHPOpMAlUM Ha O(ULMAIBHOM CaiiTe pyKOBOIUTEIEM
oprasa
** MoBTOpsAETCS MO KAXKIOMY JI0JPKHOCTHOMY JIUILY

T'APAHT:

Cwm. nannyto ¢popmy B penakrope MS-Excel
IIpnaoxenne N 2
K [lopsiiky pa3meneHusi HHPOPMAINHU 0 pe3yJabTaTax
He3aBUCUMOM OLIeHKH KayecTBa 00pa3oBaTe/ibHOI
AeATeTbHOCTH OPTraHu3alMii, OCYIIeCTBIISTIOIMNX
00pa3oBaTe/IbHYIO IeATeIbHOCTh, OKA3aHUA YCJIYT



OpraHu3anusMM KyJabTypPbl, COUATbHOIO
00ci1y:KUBaHMSA, MeIMIIMHCKMMH OPraHU3alUsIMU HA
o(pMUHATBLHOM caiiTe 1JId pasMelieHus HHGopmManuu o
roCyAapCTBeHHBIX H MyYHHIMIIAJIbHBIX YUPEKICHUAX B
HH(POPMALMOHHO-TEJTIEKOMMYHUKAUMOHHON CeTH
"UHTepHeT", yTBeP:KIEHHOMY IIPUKAa30M

Munduna P® or 22 nrons 2015 r. N 116n

3ASIBKA

HAa U3MEHEHUE PeruCTPALMOHHBIX CBeACHUN HA 0PUIMATIBLHOM caiiTe 1Sl pa3MelleHus
HH(OPMALMH 0 TOCYAAPCTBEHHBIX M MYHUIUNAJILHBIX YYPeKICHUAX B

HH(pOPMALMOHHO-TEIEKOMMYHHKALHMOHHOM CeTH

HammeHoOBaHMe opTraHa* Koner
IHaTa
[IOJIHOE VHH
COKpalleHHOe KIITI
YPOBEHD
NyOJIMYHO-TIPaBOBOTO
oBbpasz3oBaHUAa
cyowekT Poccurickom denmepauuwu,
ropon denmepalZIbHOT'O BHAYEHUH,
MYyHULMIIAJBHBM ParoH, I'OPOICKOM
OKPYI', BHYTPUI'OPOICKOE
noceJjyieHue roponma denepasibHOI'O
3Ha4YeHuda, TOpOoICKOoe IIOCeJIeHUe,
CeJIbCKOe IOCeJIeHMe
HammMmeHOBaHUE Kon mo
NyOJIMYHO-TIPaBOBOTO OKTMO
obpaszoraHMsa
CBeeHus 0 pyKOBOIUTeIe Oprana™*
damMuIimsa Mg OTuecTBO VHH

HauMeHOBaHMEe IOJIXKHOCTU CHMIJIC
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Hepequb IOJOKYMEHTOB, IIpMJial'aeMbBIX
K 3adBKe

CaeeHnsi 0 10J’)KHOCTHOM JIMIle OPraHa, YIOJHOMOYEeHHOM Ha MoANucaHue HHpopManuu Ha
opuUMATBHOM caiiTe™*

Bun msMeHeHUuMn D MBMEHUTb |:] VMCKJIDUYMTDb D IOOIIOJIHMUTb D

dammamsa Y OTuecTBO CHUJIC

HarvMeHOBaHME HOOJIKHOCTU

CeeneHMs O OOKYyMEHTe, Bun nmoxymeHTa
IIooTBepXJanmeM IIOJIHOMOUMSA JaTa OokKyMeHTa
JOJIXHOCTHOI'O JIMIia HOMep IJOKYMEHTa

CaeneHusi 0 10CKHOCTHOM JIMIIE OPraHa, yIOJHOMOYEeHHOM Ha pa3MellieHne nHGopManum Ha
opUIIHATBHOM caiiTe™**

Buno mM3MeHeHUlM |:| M3SMEHNTDb l:] VMCKJIOUYNTBb D JOIIOJIHNTb |:|

damMmamsa Y OTuecTBO CHMJIC

HamMeHOBaHME IOOJIDKHOCTU

PykoBomuTesib
(yrmoslTHOMOUYEHHOEe JIMLO) (IOOJIKHOCTL) (MIOONMCEH) (pacumbporka HDOONIUCH)

* npu HM3MCHCHHM HAWMCHOBAHHA OpraHa TCKYIICEC W HW3MCHCHHOC HAMMCHOBAHHA OpraHa

yKa3bIBaloTCs yepes 3Hak /"
** 3aMOJHSIOTCS TOJBKO B CIIyyae U3MEHEHUS CBEACHHM
A% 3aMOHAIOTCS IO KaXIOMY JTOJDKHOCTHOMY JIMITY TOJIBKO B CIIydae M3MEHEHUS CBEJICHUIM

T'APAHT:



Cwum. nannyto ¢popmy B pegakrope MS-Excel

3ASIBKA

NpeKpaleHye J10CTyna K pa3sMelleHuI0 HH(popMannu Ha 0pUIHAIBHOM caiiTe I pasMeLleHus

HHPOPMALMHU FOCYJAPCTBEHHBIX 1 MYHUIIMIIATBHBIX YUPeKICHUAX B
HH(}OPMALMOHHO-TEJeKOMMYHHKAIIMOHHOM ceTn "WHTepHeT"

HamMeHOBaHMe oOpraHa Koner
Iara
[IOJIHOE VHH
COKpalleHHOe KIITI
YPOBEHD
NyOJIMYHO-TIPaBOBOTO
obpaszoBaHUAa
cybwekT Poccurickom denmepalnu,
ropon benmepalZIbHOTO BHAYEHUHA,
MYHMIMIIAJBHEM PaMoOH, ITOPOICKOM
OKPYTI', BHYTPUI'OPOICKOE
nocejyieHue roponma denepasibHOI'O
3Ha4YeHuda, TOpOoICcKOoe IIOCeJIeHue,
CeJIbCKOe IOCeJIeHMe
HamMeHoBaHMe Kono nio
NyOJIMYHO-TIPaBOBOTO OKTMO
obpaszoraHMsa
OCHOBaHMe MNpeKpalleHud JIMKBUOALMS
OOCTyIlla K pas3MelleHM —
nHdoOpMaLLUM —

peopraHmuszaumus

IpeKpalleHMe BEIIOJIHEHUA OQYyHKLIUM
L—  YIIOJIHOMOUEHHOT'O OpTraHa

IIpunoxenune N 3

K [lopsaaxy pasmMerenus HHPOPMALMHU O Pe3YJIbTATAX
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTe/IbHOI
AeATEeJbHOCTH OPraHU3ANMM, OCYEeCTBISIOIMX
00pa3oBaTe/IbHYIO 1eATEIbHOCTh, OKA3AHHUA YCJIYT
OpPraHM3auusAMHU KyJIbTYPbl, COLHAJBHOI0
00c1y’KUBaHUA, MeIMIIUHCKHUMH OPraHU3alusiMi Ha
o(puUHMANBLHOM caiiTe 1/ pa3MenieHus HHGopMaunu o
roCyAapCTBeHHBIX H MyYHHMIMIIAJIbHBIX YUPEKICHUAX B
HH(pOPMANMOHHO-TEJIEKOMMYHHKAUHMOHHOM CeTH
"UnHTepHeT", yTBeP:KIEHHOMY IIPUKAa30M

Munduna P® or 22 nroas 2015 r. N 116n
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IencTRynIMe CBEeISHMUS VI3MeHeHHBEIe CBeIeHUs

Coepa :J cbepa KyJIbTyYyPEL cbepa KyJbTypBl
(mesTesIbHOCTL) , —

Ha IIpOoBeIOeHUue obpa30oBaTesIbHA A — obpal30oBaTesibHALg
HEe3aBUCUMOMN :] TedTeJIbHOCTDB TedTeJIBHOCTDB
OLIEHKM KadeCcTBa L

OKaszsaHudg yCJyrD — Cdepa oOXpaHH 3H0POBbA — Cdepa OXpaHH 3I0POBbLA
opraHm3auun _J I'paxiaH IpaxnaH

B KOTOpPOM —

YIIOJIHOMOUYEH —] chepa CcoOLMANIBHOTO — cbepa couMaIbLHOTO
oprau* _J ODCIIyXUBAHMSA I'paxiaH OOCIIyXUBAHMA T'paxiaH

[lepeueHb OOKYMEHTOB, IpMilaT'aeMbIX
K 3adBKe

PyxkoBomomuTesib
(YyIIoJITHOMOUEHHOEe JIMLO) (OOJIKHOCTL) (IOINMCEH) (pacumbpoBka MOONUCH)

* 3aMOJHSFOTCS TOJBKO B CIIy4Yae, €CJIM OpraH SIBIISETCS YIIOJIHOMOUYCHHBIM OpPraHoM OoJiee 4yeM B
OJIHOM cepe (IeaTeTHHOCTH)



